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sf7df8f}+, 

 af9Laf6 k|efljt t/fO{jf;Lsf] 
/fxt tyf p4f/sf nflu /fli6«o ;xsf/L 
a}+s lnld6]8n] cfly{s ;xof]u u/]sf] 
5 . 
 a}+sn] k|wfgdGqL b}jL k|sf]k 
p4f/sf]if dfkm{t klxnf] r/0fdf !) nfv 

^@ xhf/ & ;o ̂ ! ?k}+of cfly{s ;xof]u 
u/]sf] xf] . k|wfgdGqL z]/axfb'/ b]pjfn] 
b]zdf ljkQL k/]sf] ;dodf ;xsf/L 
a}+sn] cfly{s ;xof]u u/]/ ;/sf/sf] 
cleofgdf ;fy lbPsf] eGb} wGojfb 
1fkg ug{' eof] . pxfFn] b]zjf;LnfO{ 
p4f/ tyf /fxtdf h'6\g cfJxfg ;d]t 
ug{' ePsf] 5 . a}+ssf k|jGw ;~rfns, 
n]vf ;ldltsf ;+of]hs, ;b:o nufot 
;~rfns tyf sd{rf/Lx?sf] Ps 6f]nLn] 
)&$ ebf} % ut] k|wfgdGqL z]/axfb'/ 
b]pjfnfO{ e]6]/ r]s x:tfGt/0f u/]sf] 
xf] . 
 a}+ssf sd{rf/Lx?sf] tLg 
lbgsf] tna sf6]/ ;+sng 

;xsf/L a}+såf/f b}jL k|sf]k kLl8tnfO{
;f9] bz nfv /fxt k|bfg
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sf7df8f}+, 

 cfGtl/s /fh:j ljefun] 
;xsf/L If]qsf] pTs[i6 s/bftfsf ?kdf 
/fli6«o ;xsf/L a}+s lnld6]8nfO{ ;Ddfg 
u/]sf] 5 . 5}7f}+ /fli6«o s/ lbj;sf 
cj;/df )&$ d+l;/ ! ut] sf7df8f}+sf] 
k|1f k|lti7fgdf cfof]lht s/ lbj; 
;df/f]xdf /fli6«o ;xsf/L a}+snfO{ 
;xsf/L If]qsf] tkm{af6 ;a} eGbf a9L 
cfos/ ltg]{ ;+:yfsf] ?kdf ;Ddfg 
u/]sf] xf] . sfo{qmdsf k|d'v cltly 
g]kfn ;/sf/sf d'Vo ;lrj nf]sbz{g 
/]UdLn] a}+ssf] tkm{af6

;xsf/L If]qsf] pTs[i6 
s/bftfsf ?kdf

/fli6«o ;xsf/L a}+s ;Ddflgt

/fli6«o ;xsf/L a}+s lnld6]8 / ul/aL lgjf/0f sf]if aLr 
;xsfo{sf nflu ;dembf/L kqdf x:tfIf/

sf7df8f}+, 

        ;xsf/L If]qdfkm{t 
ul/aL lgjf/0fdf of]ubfg 
k'¥ofpg] pb]Zosf ;fy 
/fli6«o ;xsf/L a}+s 
lnld6]8 / ul/aL lgjf/0f 
sf]if aLr ;xsfo{sf nflu 
;dembf/L kqdf x:tfIf/ 
ePsf] 5 . sf]ifsf 
sfo{sf/L lgb]{zs gxs'n 
s]=;L= / a}+ssf k|aGw ;+rfns s]=aL= 
pk|]tLn] )&$ d+l;/ !$ ut]  ;dembf/L 
kqdf x:tfIf/ ug'{ ePsf] xf] .

 ul/aL lgjf/0f sf]ifsf] ;xof]udf 
u7g e};s]sf] / x'g] nlIft ;xsf/Lx?nfO{ 
Joj;flos/0f tyf k]zfut Pj+ ljQLo 
Joj:yfkgdf ;xof]u ug]{ p2]Zon] a}+s 
/ sf]if ljr ePsf] of] ;fem]bf/Ln] u/LjL 
tyf lakGg au{nfO{ a}+lsË If]qsf] yf]s 
shf{, art, k"+hL kl/rfng Pj+ cGo a}+lsË 

;]jfsf] kx'rdf ;xof]u k'Ug] cfzf ul/Psf] 
5 . ;Demf}tf cg';f/ sf]if cGt{ut u7g 
ePsf ;fd'bflos ;+:yfx?sf ;b:ox? 
;lDdlnt @% lhNnfdf u7g ePsf 
$@% ;xsf/Lx? / rfn' cfly{s jif{df 
u7g ul/g] cGo ;xsf/Lx?nfO{ ljleGg 
lsl;dsf Ifdtf ljsf; tflndx?sf] ;fy} 
art, shf{ / k'FhL kl/rfng ug{ a}+ssf] 
tkm{ af6 ;xof]u ul/g]5 . sfo{qmddf 
sf]ifsf sfo{sf/L lgb]{zs gxs'n s]=;L= 
n] ;fem]bf/Ln] u|fld0f

/fli6«o ;xsf/L a}+s lnld6]8
!% cf}+ jif{df k|j]z

sf7df8f}+,
 b]ze/sf ;xsf/L ;+3 ;+:yfx?sf] 
Ps dfq a}+ssf ?kdf :yflkt /fli6«o 
;xsf/L a}+s lnld6]8sf] !% cf}+ :yfkgf lbj; 
ljljw sfo{qmdsf ;fy )&$ c;f/ @% ut] 
dgfOof] . @)^) ;fn c;f/ @% ut] :yfkgf 
ePsf] a}+sn] :yfkgf lbj;sf] ;Gbe{ kf/]/ 
;xsf/L ;+3 ;+:yfx?sf] k|j4{gdf ;xsf/L 
a}+ssf] e"ldsf ljifos cGt/lqmof sfo{qmd 
;DkGg u/]sf] xf] .
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;l/tf nfld5fg]

;xsfl/tf
;DkfbsLo

 ;xsf/L P]g, @)$* nfO{ k|lt:yfkg ug]{ u/L @)&$ c;f]h # ut] ;+;baf6 
kfl/t eO{ sflQ{s ! ut] b]lv gofF ;xsf/L P]g hf/L ePsf] 5 . @)&@ c;f]h # 
ut] hf/L ePsf] g]kfnsf] ;+ljwfgn] ;xsf/LnfO{ cfly{s ljsf;sf] dxTjk"0f{ Ps 
vDafsf] ?kdf :jLsf/ u/]sf] 5 . ;+ljwfgdf ;dfhjfb pGd'v cy{tGq lgdf{0fsf 
nflu ;xsf/Lsf] of]ubfgnfO{ dxTjsf ;fy cufl8 a9fOPsf] 5 . ;+ljwfgs} 
ultnfO{ cfTd;fy ub}{ ;xsf/L P]g / P]gnfO{ ;xhtf x'g] u/L lgod sfg'gx? aGg 
cfjZos 5 . ;+ljwfg /fHosf] d"n gLlt xf] . ToxL gLltsf cfwf/df b]z ljsf;sf 
nflu ;xof]u x'g] gLlt lgod agfpg ;lsof] eg] dfq} b]zn] ;f]r] cg';f/sf] k|ult 
ug{ ;S5 . ;+ljwfgn] ;xsf/LnfO{ ;d[4 g]kfn lgdf{0fsf] dxTjk"0f{ cfwf/:tDesf 
?kdf pNn]v u/] klg ;+ljwfg sfof{Gjogsf ljifodf To; cg'?k sfd ePsf] 
kfOPsf] 5}g . ;xsf/L If]qnfO{ x]g]{ b[li6sf]0f clxn] klg ;xsf/Ld}qL 5}g . 
;xsf/L If]qn] ;dfh ljsf;df u/]sf] of]ubfgsf af/]df clxn] klg ;xL ljZn]if0f 
x'g ;ls/x]sf] 5}g . 

 nfdf] ;dokl5 cfPsf] P]gn] ;xsf/L If]qdf sfd ug]{x?df pT;fx 
yKg'k5{ . @)$* ;fndf sl/j * ;o ;xsf/L ;+3 ;+:yf ePsf] ;dodf ag]sf] 
P]gn] @^ jif{ ;xsf/L cleofg cufl8 a9\of], ;dfh ljsf;df 7'n} km8\sf] df/]/ 
/fHosf] cy{tGqsf] dxTjk"0f{ cfwf/:tDe ag]sf] of] If]qnfO{ gofF ;xsf/L P]gn] cem} 
;xh / k|efjsf/L agfpg e"ldsf v]Ng' k5{ . of] If]qdf b]lvPsf sdL sdhf]/LnfO{ 
c+s'z nufpg] s'/fdf s;}sf] ljdtL 5}g, P]gn] klg sdhf]/LnfO{ tx nufpg] u/L 
g} ljifoj:t' p7fg u/]sf] 5 . t/ ;xsf/Lsf ljZjJofkL d"No, dfGotf, cfbz{ / 
l;4fGtnfO{ P]g sfg'gn] j]jf:tf ug{ ldNb}g . ;xsf/LnfO{ ;+;f/sf w]/} b]zx?n] 
ljsf;sf] ;f/yLsf ?kdf c+lusf/ ul//x]sf] jt{dfg cj:yfdf xfd|f] b]zdf aGg] 
P]g sfg'gx? ljZjJofkL d"No dfGotf eGbf klg zlQm ;Gt'ngsf] b:tfj]hsf ?kdf 
cfpg] u/]sf 5g\ . clxn] cfPsf] P]g klg zlQm ;Gt'ngsf] b:tfj]hs} ?kdf 5 . 
P]gnfO{ zlQm ;Gt'ngsf] cfwf/df eGbf o;sf] k|efjsfl/tfdf Wofg lbg cfjZos 
5 / of] P]gnfO{ klg ;dofg's'n kl/dfh{g cfjZos 5 .  

 ;xsf/L If]qdf b]lvPsf ljs[ltx? /f]Sgsf nflu P]gn] NofPsf ljifox?nfO{ 
k"0f{ ?kdf sfof{Gjog ub}{ ;xsf/L If]qsf] k|j4{g ug]{ ljifodf cfPsf ;+s'rgx? 
x6fpb} hfg h?/L 5 . P]g cfPsf] 5, o;nfO{ sfof{Gjogsf nflu lgodfjnL 
agfpFbf k|j4{gnfO{ k|fyldstf lbP/ cufl8 a9\g' k5{ . ;xsf/L ca ;+s'rgsf] 
ljifo /x]g, o;nfO{ ;+s'rg xf]Og, of] If]qdf b]lvg] ;d:ofnfO{ ;dfwfg ub}{ o;sf] 
Jofkstfsf cfwf/df k|j4{g ug{tkm{ ;/f]sf/jfnfx?sf] Wofg hfg h?/L 5 . 
;xsf/Lsf] cg'udg, lgodg / k|4j{gnfO{ k|efjsf/L agfpb} cfly{s ljsf; / 
;fdflhs ?kfGt/0fsf] dxTjk"0f{ cfwf/ If]q ;xsf/LnfO{ agfpgsf nflu gLlt 
lgdf{tfb]lv of] If]qdf lqmoflzn cfd ;xsf/LsdL{x?sf] Wofg hfg h?/L 5 . 

wf}nflul/sf] ;xsf/L cleofgnfO{ k|j4{gdf u/]sf] of]ubfgsf] sb/ ub}{ 
cfbz{ ;~rf/ ;xsf/L ;+:yf lnld6]8 afun'ªn] ;+:yfsf] @)&$ ebf} !& 
ut] cfof]lht !! cf}+ jflif{s ;fwf/0f;efsf cj;/df /fli6«o ;xsf/L 
a}+s lnld6]8sf k|jGw ;~rfns s]=aL= pk|]tLnfO{ ;Ddfg u¥of] . ;Ddfg 
ub}{ k|d'v cltly g]kfn /fi6« a}+ssf k"j{ ueg{/ 8f=o'j/fh vltj8f

;xsf/Lx?aLr PsLs/0fsf] z'?jft u/]/ ;xsf/L If]qnfO{ ;an 
agfpg] cleofgsf] g]t[Tj u/]sf] eGb} afun'ªsf] l;jfO;L art tyf 
C0f ;xsf/L ;+:yfn] ;+:yfsf] @)&$ ebf} !# ut] cfof]lht cf7f} 
jflif{s ;fwf/0f;efsf cj;/df  /fli6«o ;xsf/L a}+s lnld6]8sf k|jGw 
;~rfns s]=aL=pk|]tLnfO{ ;Ddfg u/]sf] lyof] .  

;f9] b'O bzsb]lv lg/Gt/ ?kdf ;xsf/L If]qdf lqmoflzn /xL wf}nflul/ 
If]qsf] ;xsf/L cleofgnfO{ cufl8 a9fpg dxTjk"0f{ of]ubfg u/]sf] eGb} 
:jfledfg ax'p2]ZoLo ;xsf/L ;+:yf lnld6]8 afun'ªn] /fli6«o ;xsf/L 
a}+s lnld6]8sf ;~rfns /fdaxfb'/ lh=;L=nfO{ ;+:yfsf] @)&$ ebf} @* 
ut] cfof]lht cf7f} jflif{s ;fwf/0f;efdf ;Ddfg u/]sf] lyof] . 
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 g]kfnsf] ;+ljwfg @)&@ n] 
g]kfnsf ;xsf/LsdL{x?sf] nflu ;'b[9 
sfg"gL cfwf/ l;h{gf u/]sf] b]lvPsf] 
5 . ;fj{hlgs, gLlh / ;xsf/L If]qsf] 
;xeflutfdf cy{tGqnfO{ lbuf] / cfTdlge{/ 
agfpg] / ;d[4tf xfl;n ug]{ nIosf] 
;fy} ;xsf/Lx?sf] clwstd kl/rfng 
ug]{ ;+j}wflgs k|fjwfgn] ;xsf/LsdL{x?n] 
gLlhIf]qsf] gfkmfd'vL p2]Zo eGbf k[ys 
t/ ;xsfo{ u/L ;xsf/Lsf] d"No / l;4fGt 
adf]lhd cfly{s ;fdflhs / ;fF:s[lts 
ljsf;sf] p2]Zosf ;fy ;xsf/L ;+3 
;+:yfx?sf] ;+rfng dfkm{t cy{tGqnfO{ 
lbuf] tyf cfTdlge{/ t'Nofpg k|]/Lt u/]sf] 
b]lvG5 . pknAw cfFs8fn] ;xsf/Lsf] 
pkl:ylt ;/sf/L / gLlh If]q gk'u]sf] 
g]kfnsf] k|To]s lhNnf / s'gf sGb/f;Dd 
Ps Joj;flos gd"gfsf] ?kdf ljsl;t 
e} ;s]sf] b]lvG5 . :yfgLo:t/df 5l/P/ 
/x]sf] ;fgf ;fgf k"FhL, pknAw zLk tyf 
k|ljlwsf] pkof]u ub{} cfk;L xLt tyf 
;fdflhs ;fF:s[lts ljsf; ;xLt cfly{s 
lqmofsnfkdf j[l4 u/L ul/aL lgjf/0fdf 
;d]t of]ubfg k'/\ofpFb} ;xsf/L ;+3 
;+:yfx?n] cfly{s ljsf;nfO{ rnfodfg 
agfpg lgZro klg pT;fxaw{s e"ldsf 
v]n]sf] dfGg ;lsG5 . g]kfnsf] xf/fxf/L 
jf ;f] eGbf a9L] hg;+Vof ePsf dn]lzof, 
leotgfd, s]Gof h:tf b]zx?sf] t'ngfdf 
xfn s/La #%))) sf] ;xsf/L ;+3 ;+:yfsf] 
;+Vofsf] pkl:ylt lgs} a9L ePsf]n] 
g]kfndf ;xsf/Lsf] kl/0ffTds lx;fan] 
Jofks pkl:ylt /x]sf] 5 . @)$* ;fnsf] 
;xsf/L P]g aGbf;Dd *## ;+3;+:yf ePsf] 
cj:yfdf ;f] P]gsf] k|jw{gfTds Joj:yfn] 
ubf{ s/La kRrL; jif{sf] cjlwdf ;/b/ 
!$)) ;+3;+:yfx? jflif{s ?kdf btf{ 
x'g] u/]sf] tYofFsn] k'i6L ub{5 . btf{ 
eP klg xfn tL ;+:yfx? s;/L rn]sf 
5g ;xsf/Lsf] d'No / l;4fGt cg'?k 
;+rfng ePsf 5g 5}gg eGg] n]vfhf]vf 
ug{;Sg] l:ylt 5}g. To:t} ;+VofTds 
pkl:ylt pT;fxaw{s ePklg ;xsf/L 
;+3;+:yfx?sf] ;lqmo lglZqmotfsf] cj:yf, 

ef}lts tyf ljQLo 
k|ult, ;xsf/L 
; + 3 ÷ ; + : y f x ? 
aLrsf] cfk;L 
;xof]u, ;b:ox?sf] cj:yf, cy{tGqdf 
u/]sf] of]ubfg, cfly{s lqmofsnfksf] 
k|j[lt h:tf ljifox?df lgoldt / e/kbf]{ 
tYofFssf] klg ;j{yf cefj b]lvG5 .

  ca t ;+ljwfgn] klg ;xsf/LnfO{ 
cy{tGqsf] Ps kIfsf] ?kdf :jLsf/ 
u/L;s]sf] ;Gbe{df ;xsf/Ln] cy{tGqdf 
v]n]sf] / v]Ng ;Sg] e"ldsf af/] ;/sf/sf] 
;fy} ;xsf/L cleofgsdL{x?n] klg plQs} 
rf;f] / lrGtg ug'{kg]{ cj:yf l;h{gf 
ePsf] 5 . To:f}n] ca ;xsf/LsdL{x?n] 
;xsf/L If]qn] cy{tGqdf v]n]sf] e"ldsf 
af/] ;du|df eGg ;Sg] cj:yf Nofpg 
PsLs[t tYofFssf] cefjnfO{ ;dfwfg ug{ 
k|of; ug'{kg]{ cj:yf 5 . xfn ;xsf/L 
ljefuaf6 ;xsf/L;DaGwL cfFs8f tyf 
tYofFsx? ;+slnt x'g] u/]sf] ePklg 
lgoldt e/kbf]{ jf:tljs ;dodf k|fKt 
x'g] u/]sf] b]lvb}g. ;f] cj:yfdf ;'wf/ u/L 
;xsf/L ;+3;+:yfx?nfO{ cfly{s If]qdf Ps 
cu|0fL e"ldsfdf :yflkt ug{ Ps k|efjsf/L 
;"rgf ;+oGqsf] cfjZostf kl/k"lt{ ug{ 
;xsf/L tyf ul/aL lgjf/0f dGqfnon] 
;xsf/L tyf ul/aL lgjf/0f;DaGwL 
Joj:yfkg ;"rgf k|0ffnL (Cooperatives 
and Poverty Related Management 
Information System (CoPoMIS) sf]]] 
ljsf; ul/Psf] xf] . of] k|0ffnLnfO{ g]kfn 
;/sf/n] dxTj lb+b} ljut #,$ jif{sf] 
ah]6 jStJodf k|:t't k|0ffnLsf] nflu 
ah]6sf] Joj:yf ;d]t ul//x]sf] 5 . k|:t't 
k|0ffnL g]kfn ;/sf/n] ljlwjt ?kdf 
@)&$ j}zfv !! ut]b]lv sfof{Gjogdf 
NofO{ ;s]sf] 5 . sf]kf]ld; ;xsf/L / 
ul/aL;DaGwL ;"rgf k|0ffnL ePklg o; 
n]vdf ;xsf/Lsf] ;"rgf Joj:yf / o;n] 
;xsf/Lsf] ;'b[9Ls/0f tyf k|a4{gdf v]Ng] 
e"ldsfsf] af/]df hfgsf/L u/fpg] p2]Zon] 
j0f{gfTds ?kdf k|:t't ul/Psf] 5 .

sf]kf]ld; / o:sf] sfo{Joj:yfM          

sf]kf]ld; j]edf cfwf/Lt Joj:yfkg 
;"rgf k|0ffnL xf] h;n] vf; ;km\6j]o/ 
k|0ffnL dfkm{t ;xsf/L ;+3 ;+:yfx?sf] 
btf{ ljj/0f, ljQLo, sfo{;+rfng, 
;'zf;g, sfo{qmd tyf cfof]hgf ;+rfng, 
k|ult ljj/0f h:tf kIfx?sf] ljj/0f 
cfFs8f tYofFs jf:tljs ;do -Real 
Time_ df ;+sng ub{5 . k|:t't k|0ffnLsf] 
ljsf; ug]{ qmddf ;xsf/L;DaGwL sfg"g, 
;xsf/L ;+rfng dfkb08, cg'udg 
lgb]{lzsfsf] ;fy} sf/f]jf/sf] cj:yf 
;d]t cWoog u/L ;f] cfwf/df cfjZos 
kg]{ k|ltj]bgx? / ;xsf/L tyf ul/aL 
lgjf/0fsf] lq]mofsnfksf] sfof{Gjog tyf 
k|ult;'rssf] dfkgsf] nflu tYofFsLo 
ljj/0fx? k|fKt ug]{ p2]Zon] k|:t't 
k|0ffnLsf] ljsf; ul/Psf] xf] . o; 
;Gbe{df ;xsf/L l8lehg sfof{no jf 
;DaGwLt ;+:yfx?n] g} ljifo;+u ;DaGwLt 
c+s / ljj/0fx? sfuhftsf] ?kdf k7fP/, 
;"rgf ljj/0f 9fFrfdf e/L ckn]f8 ug{ 
k7fP/ jf ;f]em} j]e;fO{6df ljj/0f e/]/ 
k7fpg ;lsG5 . ;xsf/L If]qsf] nflu 
;DaGwLt ;xsf/L ;+3 ;+:yfx?n] jt{dfg 
;dodf k7fO{/x]s} / s]xL yk ljj/0fx? 
k7fpg' kg]{ x'G5 eg] ul/aL lgjf/0f 
tkm{ ul/a 3/kl/jf/ klxrfgsf] tYofFs 
k|fKtL, :yfg ljz]ifdf bft[lgsfo /fli6o 
jf cGt//fli6o u}/;/sf/L ;+:yf jf cGo 
lgsfox?n] ;+rfng ug]{ sfo{qmdx?sf] 
ljj/0f k7fpg], ;xdlt lng] / ;DkGg 
sfo{sf] k|ult ljj/0f lbg] / k|ltj]bg lbg] 
h:tf sfo{x? ug]{ Joj:yf /x]sf] 5 . o; 
k|0ffnLdf ;xsf/L ;+3;+:yfx?n] jt{dfg 
;dodf k|:t't ul//x]sf] ljj/0fx?sf] 
cfwf/df g} k|lji6Lsf] Joj:yf ul/Psf] 
5 . btf{ ubf{sf] ;dodf pknAw x'g] 
;"rgf h:t} z]o/ lng] ;b:osf] ljj/0fsf] 
;fy} vl/b laqm|L tyf vr{ cfDbfgL 
;Dklt bfloTj nufotsf] ljj/0fsf] ;fy} 
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lgjf{rg, ;fwf/0f ;ef,tflnd, ph'/Lx?sf] 
;"rgf ug]{ k|0ffnL ;d]t ;dfj]z ePsf] 
5 . o; k|sf/sf] cfFs8fn] ;xsf/L If]qdf  
;+NfUg x'g] ;xsf/LsdL{x?sf] af/]df :yfg, 
;b:otf, ln+u, pd]/, z}lIfs of]Uotf 
cflbsf] af/]df hfgsf/L x'g hfg] ePsf]n] 
;b:ox?sf] Ifdtf ljsf;sf] nflu /fli6o 
/ :yfgLo txdf Ifdtf ljsf;sf] sfo{qmd 
;+rfng ug{ ;3fp k'/\ofFp5 eg] ;xsf/L 
;+:yfx?nfO{ cfjZos kg]{ k|fljlws ljifo 
jf Joj;fo;+u ;DaGwLt Joj;flos zLk 
l;Sg klg ;3fp k'/\ofFp5 . 

;xsf/Lsf] ;'b[9Ls/0fdf of]ubfgM

;xsf/L ;+3 ;+:yfx?sf] ;'zf;gsf] 
cj:yf clxn]sf] rf;f] / lrGtfsf] ljifo 
x'g k'u]sf] 5 . art C0fsf] sf/f]jf/ ug]{ 
;xsf/L ;+3 ;+:yfx?n] art /sd lkmtf{ 
gu/]sf] / C0f c:f"nLdf k/]sf] ;d:of 
cflbsf] sf/0fn] hgtf ;fd' ;xsf/Lsf] 
laDa ;sf/fTds x'g g;ls/x]sf] l:ylt 
5 eg] ;xsf/Lx?sf] sfd sf/jfxL klg 
kf/bzL{ x'g sl7g ePsf] sf/0fn] ;xsf/L 
If]q k|lt ;+b]xsf] cj:yf cBflk ljBdfg 
/x]sf] b]lvG5 . o:tf] cj:yf cfpg'sf] Ps 
k|d'v sf/0f TfL ;+:yfx?df :jlgodgsf] 
cfj/0fdf cfGtl/s lgoGq0f k|0ffnLsf] 
sdhf]/ cEof;nfO{ lng ;lsG5 . n]vf 
;'kl/j]If0f ;ldltsf] sfo{ cf}krfl/stfdf 
;Lldt /xg', sd{rf/L ;+rfns ;ldlt 
tyf Joj:yfks aLrsf] sfdsf] ljefhg 
/ lhDd]jf/L kfngfsf] k|rng ug]{ u/fpg] 
gLlt k|efjsf/L x'g g;Sg', sd{rf/Lx?sf] 
sfo{cj:yf ;'b[9 ug{ / n]vf;DaGwL b}lgs 
lx;fj cBfjlws k|lji6L sd{rf/Lx? 
aLrsf] sfo{ rqm kl/jt{g ug]{ sfo{ klg 
k|efjsf/L x'g g;Sg' csf]{ sf/0f dfGg 
;lsG5 . To:t} ;xsf/L ;+3;+:yfx?sf] 
a9bf] ;+Vof / lgofds lgsfox?sf] Go"g 
;+Vof tyf Ifdtfsf] cefjsf] sf/0fn] klg 
cg'udg / lgofds sfo{ k|efjsf/L x'g 
g;Sbf ;xsf/L ;+3 ;+:yfx?sf] ;'b[9Ls/0f 
/ ljsf; ck]lIft ?kdf x'g ;s]sf] b]lv+b}g. 
o:sf] nflu d'VotM ;xsf/Lx? / lgofds 
lgsfox?sf] sfd sf/jfxLsf] n]vfhf]vf 
ug]{, ;'kl/j]If0f ug]{ sfo{sf] nflu ;"rgf 
pknAwtfsf] sdLnfO{ lng ;lsG5 . 
o;}n] ;xsf/Lx?sf] cj:yf atfpg] 
cfFs8f, ;+rfng l:ylt, tYofFs, ljj/0f 
tyf ;'zf;gsf cj:yfsf] ;"rgf pknAw 
u/fpg] dfWodsf] ?kdf sf]kf]ld;sf] 

e"ldsf uxg / dxTjk"0f{ dfGg ;lsG5 . 

 sf]kf]ld;df pNn]lvt ljj/0f / 
;"rgfsf] ljj/0f eb}{df ;xsf/Lx? ;'b[9 
x'g] xf]O{g t/ ;"rgf pknAw u/fpg 
;xsf/L ;+3 ;+:yfx?sf] cfGtl/s k|0ffnLdf 
ug]{ tof/L, k"jf{wf/ ;'wf/ tyf ;f] 
;"rgfsf] pkof]u u/L lgofds lgsfo / 
tfn's ;+3x?sf] cg'udgsf] sfo{df x'g] 
k|efjsf/Ltfn] o; tkm{ ljz]if ;'wf/ ug{ 
cj:o klg ;lsG5 . k|ltj]bgsf] k|:t'tL cl3 
vr{ k|lqmof, lg0f{o k|s[of / sfo{ ;DkGg 
ug]{ k|s[of cBfjlws ug'{kg]{ cj:yfsf] 
l;h{gf x'g] ePsf]n] ;xsf/L ;+3;+:yfsf] 
clen]v, ah]6, C0f tyf artsf] ;fy} 
a}7s Joj:yfkgsf] sfo{ klg lgoldt ug{ 
;3fp k'Ub5 eg] ;fwf/0f ;efsf] lg0f{o 
sfof{Gjog cj:yf, ljQLo ljj/0fsf] 
cfwf/df ;xsf/Lsf ;b:ox?n] cfkm\g} 
;xsf/Lsf] hfgsf/L lng ;Sg] cj:yf, 
n]vfk/LIfs / ;'kl/j]If0f ;ldltsf] 
k|ltj]bg tyf l6Kk0fL, lgjf{rgsf] ljj/0f 
tyf gLltx?sf] sfof{Gjogsf] cj:yfsf] 
ljj/0fn] ;xsf/Lx?sf] cfGtl/s Joj:yfdf 
;'wf/ / o; dfWodaf6 lgoldt, e/kbf]{ / 
cBfjlws PsLs[t ;"rgfsf] pknAwtfn] 
;xsf/Ldf ;'zf;g sfod ug{ ;3fp 
k'Ug'sf] ;fy} ;/sf/L kIf, ;xsf/LsdL{ 
nufot ;/f]sf/jfnfx?df ;d]t kf/bzL{ 
sfo{ k|0ffnLsf] dfWodaf6 ;xsf/L If]q 
k|lt ;sf/fTds ;Gb]z k|jfx ug{ ;lsg] 
5 . ;xsf/L ;+3 ;+:yfx?sf] ckm ;fO{6 
/ cg ;fO{6 cg'udg k|efjsf/L x'g] / 
;xsf/L ;+3 ;+:yfsf ;b:ox?n] ;d]t 
cfkm\gf] ;xsf/Lsf] sfd sf/jfxL k|lt 
hfu?s x'g / ;xeflutf ug{ ;3fp k'Ug 
;Sg] cj:yfsf] l;h{gf x'g]5 . ;xsf/L 
;+3 ;+:yfx?n] btf{ ug{ dh{/ x'g k|ltj]bg 
ug{ / tflnd lng ;xsf/L sfof{nox?df 
wfpg' kg]{ cj:yfdf ;'wf/ e} cgnfO{g 
;]jf pknAwtfn] ;xsf/Lsf] ;fwg >f]t 
/ ;dosf] ;fy} em0em6 klg ;dfwfg ug{ 
;'wf/ x'g] ck]Iff ug{ ;lsG5 . 

 ;xsf/L If]qsf] cfly{s kIfdf 
of]ubfg b]lvPtf klg ;fdflhs / 
;fF:s[lts kIfx?df ul/Psf] of]ubfgsf] 
hfgsf/L sd dfq x'g] u/]sf] ;Gbe{df o; 
k|0ffnLn] ;xsf/L If]qsf] ;xsf/Lsf] d'No, 
l;4fGt / dfGotf adf]lhd ;fdflhs 
tyf ;fF:s[lts kIfdf ul/Psf] of]ubfgsf] 
;d]t ;"rgf pknAw u/fpg ;lsG5 . 

o;n] hgdfg;df ;"rgf ;Dk|]if0f x'g u} 
;xsf/Lsf] dfWodaf6 ;dfhjfb pGd'v 
cy{tGq lgdf{0f / lbuf] agfpg ;3fp k'Ug 
hfG5 . o;sf/0fn] klg ;xsf/L If]q ;'b[9 
ug{ e"ldsf v]Nb5 / ;xsf/L If]q ljB'tLo 
;"rgf d}qL sfo{k|0ffnL ePsf] cfw'lgs 
;xsf/L k|0ffnLsf] ?kdf ljsf; ug{;Sg] 
jftfj/0fsf] l;h{gf ub{5 .

;xsfl/tfsf] k|j4{gM

;xsf/Lsf] k|j4{gsf] gfddf ;xsf/L 
cleofg / ;/sf/L If]qaf6 kqklqsfdf 
;"rgf k|sfzg, 6]lnlehg k|;f/0f tyf 
ljleGg hg{nx? k|sfzg ul/ ;xsf/L 
;DaGwL l;4fGt, ;xsf/Lsf] pTkfbg, 
;fwf/0f ;ef nufot cGo ;"rgf cflb 
k|rf/ k|;f/ x'g] u/]sf]df To:tf] ;"rgf 
/ sltko ;xsf/LsdL{x?sf] k|of;sf] 
afjh"b  ;xsf/Lx?sf] Joj;foLs/0f / 
7"nf ;xsf/L pBf]usf] ljsf; / k|a4{gdf 
klg ;xsf/Lsf] ;+3Lo ?kdf nDaLo 
-Vertical_ ;+/rgf cg';f/ vf;} sfo{ x'g 
;s]sf] b]lv+b}g. g]kfndf b'Uw ;xsf/Lx?sf] 
pTkfbg pT;fxhgs b]lvG5, t/ ef/tsf] 
cd"n ;xsf/L h:tf] ljsl;t x'g ;s]sf] 
b]lv+b}g . lsgeg] ;f];DaGwL PsLs[t 
ljj/0f, ;fdlostf, u'0f:t/, ;do 
cflbsf] af/]df ;"rgfsf] cefj tyf 
txut ;+u7gsf] sfo{ljefhg -h:t} 
pTkfbg k|f];]l;+u ljt/0f, ahf/Llss/0f, 
cg';Gwfg cflb_ sf] Joj:yf klg x'g 
;s]sf] b]lvb}g. To:t} dx, kmnkm'n, 
t/sf/L, h'gf/, lrof, skmL cflb h:tf 
pTkfbgd"ns ;xsf/Lx?sf] klg >[vnLo 
;+3x? -Hierarchial Associations_ 
k|efjsf/L x'g ;ls/x]sf] b]lvPsf] 5}g. 
o;sf] nflu Joj;flos / k]zfut rl/qsf] 
sdL t 5Fb}5 ;f] pTkfbgx?sf] kl/df0f, 
d'No, ;do / nfut tyf :yfg ljz]ifsf] 
hfgsf/L gx'Fbf pTkfbg, laqmL nufot 
nfut nfesf] ljZn]ifsf] ;fy} ;xsf/Lx?sf] 
Ifdtf ljsf;sf] cfwf/sf] cg'dfg ug{ 
klg tYofFssf tof/ x'g ;s]sf] 5}g eg] 
pkef]Stf jf ;]jfd"ns ;xsf/Lx?sf] klg 
;f] ;+/rgf cg';f/ ljsf; / k|a4{gdf 
sl7gfO{ x'g] u/]sf] b]lvPsf] 5 .

 g]kfnsf] /fli6«o ;xsf/L 
gLlt @)^( n] ljB'tLo d}qL ;xsf/L 
Joj:yfkgsf] kl/sNkgf u/]sf] 5 eg] 
cg'udg, lgodg / k|a4{gsf] sfo{df 
klg ;"rgf k|ljlwsf] e"ldsf /fvL tYofFs 
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Joj:yfkgsf] sfo{ ug]{ gLlt lnPsf] 5 . 
o:f} gLlt / ;+j}wflgs Joj:yfn] lbuf] 
cfTdlge{/ / :jtGq cy{tGqsf] kl/sNkgf 
;xLt ;dfhjfb pGd'v cy{tGqsf] nIo 
xfl;n ug{ ;dfhdf h/f] ufl8Psf] / :yfoL 
cfwf/ /xL ;Dk"0f{ ;dfhnfO{ kl/rfng ug]{ 
/ cfwf/af6 >[vnLo ?kdf dflysf] ;+/rgf 
x'g] -Bottom-up Hierarchy_ nDaLo 
?kdf ;+rfng u/L ;xsf/Lsf] Joj;flos 
k|a4{g dfkm{t /fli6o tyf cGt//fli6o 
:t/df ;d]t k'Ug ;xsf/Lsf] e"ldsf ef/t 
nufot hd{gL h:tf] ljsl;t b]zsf] h:tf] 
ug{ ;lsG5 . :jlgodg / ;xsf/L aLrsf] 
cfk;L ;xof]uaf6 o:tf] ;+/rgf lgdf{0f 
ePsf / x'g;Sg] t 5Fb}5, ;/sf/sf] 
tkm{af6 klg ;xsf/L dfkm{t 7"nf pBf]u 
;+rfng ug{ tyf ;/sf/ ;xsf/L ;fem]bf/L 
dfkm{t pTkfbg, pTkfbsTj / /f]huf/Lsf] 
l;h{gf ug{sf] nflu o;;DaGwL 7f];, 
e/kbf]{, lgoldt / PsLs[t tYofFsLo cfwf/ 
cfjZostf kb{5 . o; ;Gbe{df sf]kf]ld; 
Ps cr's cf}ifwL x'g] ljZjf; lng 
;lsG5 . o;sf] sfof{Gjog kl5 k|f/lDes 
;xsf/L, ljifout lhNnf jf :yfgLo tx 
jf k|fb]lzssf] ;fy} ;+3Lo :t/df pTkfbg, 

laqmL, vr{, cfo, nfe nfut sf]ifsf] 
pkof]u / ljQLo tyf dfly pNn]v ul/P 
em}+ ;'zf;g sfod ug{ ;3fp k'Ug] tYofFs 
cfFs8f ljj/0f / ;"rgf jf:tljs ;do 
-Real Time_ df PsLs[t ?kdf k|fKt ug{ 
;lsg], ;xsf/Ln] lbuf] ljsf; nIodf k'/\
ofPsf] of]ubfg klg yfxf kfpgsf] ;fy 
sf]kf]ld;sf] lj:tf/ ub}{ hfFbf /fli6«o 
cfodf ;xsf/Lsf] of]ubfg b}lgs dfl;s 
jf jflif{s ?kdf g} tYofFs ;+sng  ug{ 
;lsg] cj:yf x'g] ePsf]n] ;xsf/L If]qsf] 
;du| gLlt, of]hgf / cfof]hgf lgdf{0f u/L 
cy{tGqsf] lbzf klxrfg / kl/rfng ug{ 
;d]t cfwf/ l;h{gf ug{ ;lsg] cj:yf 
/x]sf] 5 . oL ;d:t ;"rgfsf] cfwf/df 
efjL ;xsf/Lsf] cj:yf cfFsng u/L 
;xsf/Lsf] nufgLsf] cfwf/ to ug{, 
ljQLo If]qdf of]ubfg to u/L lglZrt 
pTkfbg, pTkfbsTj / /f]huf/L l;h{gf 
x'g] u/L ;xsf/Lsf] Joj;flos/0f / k|a4{g 
ug]{ cjwf/0ffdf ;d]t ;'lglZttf cfpg] 
ePsf]n] sf]kf]ld;sf] cfwf/af6 ;xsf/Lsf] 
Joi6L / ;di6L k|a4{gdf alnof] cfwf/ 
l;h{gf ug]{ ljZjf; lng ;lsG5 .

 cGtdf, sf]kf]ld; ;/sf/L 
:t/af6 ;xsf/L tyf ul/aL lgjf/0f 
dGqfnon] z'? / ;+rfng u/]klg of] 
;"rgf k|0ffnL ;du| ;xsf/L cleofg / 
;xsf/LsdL{x?sf] xLt / ;xsf/L dfkm{t 
:jfwLg cy{tGq lgdf{0f ug]{ sfo{df nflu 
k/]sf ;/f]sf/jfnfx?sf] nflu xf] . ctM 
o; k|0ffnLsf] pkof]u ub}{ o;nfO{ ;an 
;Ifd / k|efjsf/L agfpg ;/f]sf/jfnf 
ju{ / ;d'bfon] ;lqmotf / ;xsfo{ ug'{ 
clt cfjZos 5 . 

;Gbe{ ;fdu|Lx? M

– ;xsf/L tyf ul/aL lgjf/0f dGqfno 
-@)&#_, ;xsf/L tyf ul/aL ;DaGwL 
Joj:yfkg ;"rgf k|0ffnL ;+rfng 
sfo{ljlw @)&#, l;+xb/af/, sf7df8f}+

– ;xsf/L tyf ul/aL lgjf/0f dGqfno 
-@)^(_, /fli6«o ;xsf/L gLlt @)^(, 
kf}if,

– g]Kfm\:s"g, ;fsf]; cfjfh, jif{ @, c+s %, 
@)&$ >fj0f

– sfg"g lstfj Joj:yf ;ldlt, g]kfnsf] 
;+ljwfg @)&@, sf7df8f]+ ***

nlntk'/,

 ;xsf/L tyf ul/aL lgjf/0f 
dGqfnodf lgo'Qm x'g' ePsf ;xsf/L 
tyf ul/aL lgjf/0f dGqL clDasf 
a:g]tnfO{ /fli6«o ;xsf/L a}+s 
lnld6]8sf tkm{af6 awfO{ 1fkg ul/Psf] 
5 . dlGq a:g]tnfO{ awfO{ 1fkg ug{ a}+s 
;~rfns ;ldlt tyf n]vf ;ldltsf 
;b:ox?x?sf] l6d ebf} ! ut] dGqfno 
uPsf] lyof] . a}+ssf cWoIf /d]z k|;fb 
kf]v/]nn] a}+s kl/jf/sf] tkm{jf6 awfO{ 
1fkg ub}{ ;kmn sfo{sfnsf] z'esfdgf 
JoQm ug{'ePsf] lyof] . a}+ssf] kl5Nnf] 
ljQLo cj:yfaf/], a}+sn] ;xsf/L 
cleofgdf lgefPsf] lzif{:y e"ldsf 
;fy} /fli6«o ;xsf/L a}+ssf af/]df 
hfgsf/L u/fpg' ePsf] lyof] . ;xsf/L 
tyf ul/aL lgjf/0fsf sfo{qmdx? a}+s 
dfkm{t u/fpg], ;/sf/åf/f k|bfg ul/g] 
;/n shf{ a}+snfO{ klg pknAw u/fpg] 

ljifox?sf] cg'/f]wsf ;fy} a+}s ;+rfngdf 
b]lvPsf sfg'gL ;d:ofx?sf] ljifodf 
a}+ssf cWoIf tyf k|aGw ;+rfnsaf6 
dGqL ;dIf k|:t't ePsf] lyof] . dGqL 
a:g]tn] a}+sn] ;xsf/Lsf] ljQLo If]q, 
cfly{s ;fdflhs If]qsf ;fy} ;xsf/L 

cleofgnfO{ cufl8 a9fpg u/]sf] 
of]ubfgnfO{ yk k|efjsf/L agfpg ;Sbf] 
;xof]u ug]{ cfZj;g JoQm ub}{ ;xsf/L 
If]qdf /x]sf ljs[tL lj;+utLnfO{ x6fpg 
;xsf/L a}+sn] dxTjk"0f{ e"ldsf lgjf{x 
ug{'kg]{ wf/0ff JoQm ug'{eof] .

æ/fli6«o ;xsf/L a}såf/f ;xsf/L dGqLnfO{ awfO{ 1fkgÆ
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 g]kfndf clxn] ## xhf/ ^ 
;o ;xsf/L ;+:yf cl:tTjdf 5g\ . oL 
;xsf/Ldf ^) nfv eGbf a9L ;b:ox?sf] 
cfj4tf /x]sf] 5 . s"n ;b:odf 
dlxnfx?sf] ;xeflutf %! k|ltzt /x]sf] 
5 . art / k"FhL u/]/ ?=$ va{sf] ;DklQ 
;xsf/L dfkm{t kl/rfng eO{x]sf] 5 . 
ljut rf/ jif{b]lv ljQLo ;xsf/L btf{df 
/f]s nufOPsf] cj:yfdf klg jflif{s @) 
k|ltztn] ;b:otfdf a[l4 cfPsf] 5 eg] 
@% k|ltztn] art / k"FhLdf a[l4 ePsf] 
b]lvG5 . nufgLsf] b[li6sf]0fn] klg s"n ?= 
# va{ shf{ kl/rfng ;xsf/L ;+:yfx? 
dfk{mt ePsf] 5 . s[lif If]qdf pTkfbg 
pGd'v ;xsf/L ;+:yfx?sf] sf/0f s[lif  
-kz'kfng ;d]t_ /fli6«o pTkfbgdf pNn]Vo 
of]ubfg k'u]sf] 5 . oBlk, clxn];Dd 
pTkfbg / cGo ;]jfsf] If]qdf ;xsf/L 
If]qn] k'¥ofPsf] of]ubfgsf] 5'§} u0fgf x'g 
;s]sf] 5}g . cg'dfgsf e/df # k|ltztsf] 
xf/xf/Ldf ;xsf/Ln] s"n u|fx:y pTkfbgdf 
of]ubfg k'¥ofPsf] 5 eGg] ul/Psf] 5 . 
;xsf/L ;+:yfx?df ePsf] ;b:otf a[l4 
/ sf/f]jf/sf] pNn]lvt cfs8fn] o;sf] 
k'i6L klg ub{5 . nfvf} g]kfnLx?nfO{ 
:j/f]huf/ agfpg, ^) xhf/nfO{ k|ToIf 
/f]huf/ lbg, ;fdflhs PsLs/0f ug{, 
ul/jL lgjf/0f tyf dlxnf ;zlQms/0fdf 
an k'¥ofpg, pBdlzntfsf] ljsf; h:tf 
If]qdf ;xsf/Ln] k|ToIf kmfObf k'¥ofPsf] 
5 . oBlk, clxn] klg cfly{s ljsf;sf 
cGo If]qx?df ;xsf/L k2ltsf] ljsf; 
x'g ;s]sf] 5}g . If]qut gLlt / ljBdfg 
sfg"gx? ;xsf/L d}qL gePsfn] pTkfbg 
tyf ;]jf Joj;fodf ;xsf/Lsf] lj:tf/ 
x'g ;s]sf]  5}g . sltko sfg"gn] t 
;xsf/L pBf]u Joj;fonfO{ lgif]w g} u/]sf] 
5 . ko{6g pBf]u -xf]6n, l/;6{, xf]d:6], 
6«fen, 6«]lsª cflb_, 3/]n' tyf ;fgf 
pBf]ux?sf] :yfkgf, ljBfno ;~rfng 
/ Joj:yfkg, ;xsf/L ;fd"lxs cfjf;, 
;fd'bfoLs ;xsf/L c:ktfn, ;xsf/L 
jLdf, ;xsf/L oftfoft, >lds ;xsf/L, 
;xsf/L l8kf6{d]06n :6f]/ h:tf If]qdf 
;xsf/L cfpg ;Sg] jftfj/0f tof/ 
ePsf] 5}g . s[lifdf cfwfl/t ;xsf/L 
pBf]ux? s]jn ;fgf] :s]ndf l;ldt /x]sf] 
5 . o;/L ;xsf/L If]q If]qut ?kdf 
;/sf/L lje]bdf k/]sf] 5 . ;xsf/L If]qn] 

;/sf/af6 kfpg' kg]{ cfwf/e"t 
;'ljwfx?af6 al~rt /xg' k/]sf] 
5 . ;xsf/Lsf] k|a4{g, ljsf; / 
:jlgodgdf rNg kfpg] pko'Qm 
sfg"g, hf]lvd Joj:yfkgsf] 
pko'Qm ljlw, ;a} ;Defljt If]qdf 
;xsf/L Joj;fosf] k|a4{g, s[lif 
nufot nlIft ju{sf] ;fdflhs / cfly{s 
ljsf;sf nflu ;xsf/L ;xof]u sfo{qmd, 
;/n / ;xh k"FhLsf] cfk"lt{sf dfWodx?sf] 
ljsf;, hgzlQm ljsf;, ;xsf/L lzIff 
h:tf If]qdf ;/sf/sf] ;xof]usf] ck]Iff 
g]kfnsf] ;xsf/L cleofgn] u/]sf] 5 . 
;xsf/L Joj;fodf hgtfsf] cfsif{0f, 
nfvf} ;b:ox?sf] ;xeflutf / o; If]qn] 
k'¥ofpg ;Sg] of]ubfgnfO{ sd cfsng 
ul/g' ax';+Vos gLlt lgdf{tfx?df ;xsf/L 
k2ltsf] af/]df kof{Kt 1fg / cg'ej 
gePsf] sf/0fn] xf] eGg ;lsG5 . 
 ;xsf/L P]g, @)$* nfO{ 
k|lt:yfkg ug]{ u/L @)&$ sflQ{s ! ut] 
b]lv gofF ;xsf/L P]g hf/L ePsf] 5 . 
g]kfnsf] ;+ljwfgn] ;xsf/LnfO{ cfly{s 
ljsf;sf] Ps vDafsf] ?kdf :jLsf/ 
ul/;s]sf] cj:yfdf hf/L P]g ;xsf/L 
d}qL 5 jf 5}g < nfvf} g]kfnLx?sf] 
rf;f]sf] ljifo xf] . ;+ljwfg g} /fHosf] 
d"n gLlt xf] . ;+ljwfgdf ePsf Joj:yf 
/ /fHo clwsf/sf] jfF8kFmf8sf] b[li6sf]0fn] 
;d]t of] sfg"g pkof]uL / k|efjsf/L x'g 
cfjZos 5 . gofF ;xsf/L P]gdf ePsf 
s]xL k|fjwfgx?sf] cg's"n k|lts"n c;/sf 
af/]df k|sfz kfg]{ k|of; of] n]vdf ul/Psf] 
5 .
 art tyf C0fsf] sf/f]jf/ 
ug]{ ;xsf/Lsf] ;a}eGbf klxnf] ;d:of 
;b:ox?af6 ;+slnt art /sdsf] 
c;'/Iff / ;xsf/L ;+:yfx?n] nufgL ug]{ 
shf{df ePsf hf]lvdx? x'g\ . To;}u/L art 
tyf C0f ;xsf/Lx?df :jlgodgsf] k2lt 
ljsf; ug{ g;Sbf ljs[ltx? df}nfPsf] 5 . 
o;sf nflu sfg"gn] art ;'/If0f sf]ifsf] 
Joj:yfnfO{ clgjfo{ ug'{sf] s'g} ljsNk 
lyPg . To;}u/L C0fdf x'g] hf]lvd x6fpg 
nufgLsf] dfkb08 / ljlwx?sf] :ki6 
Joj:yf ul/g'sf ;fy} bf]xf]/f] ;b:otfsf] 
cGTo ug{ clQ g} h?/L lyof] . clxn] 
hf/L ul/Psf] sfg"gn] artsf] ;'/Iffsf 
nflu art ;'/If0f sf]ifnfO{ clgjfo{ ug{ 

;s]g . art ;'/If0f sf]ifsf] af/]df s'g} 
1fg gePsf JolQmx?n] d:of}bfsf] vfsf 
ugf{n] o:tf] cj:yf l;h{gf ePsf] xf] . 
nufgLnfO{ sd hf]lvdo'Qm agfpg bf]xf]/f] 
;b:otfsf] cGTosf nflu eg] sfg"gdf 
Joj:yf ul/Psf] 5 t/ o;/L bf]xf]/f] 
;b:otf lng]nfO{ b08gLo gagfOPsf]n] 
of] Joj:yf sfof{Gjogdf cfpg] b]lvb}g . 
art tyf C0f ;xsf/L ;+:yfx?sf] 
cg'udg ug]{ lgsfox? g]kfn /fi6« a}+s, 
;xsf/L ljefu jf cGtu{tsf lgsfox? 
/ dGqfnonfO{ klg lhDd]jf/L lbOPsf] 
5 . ljifout ;+3x?n] klg cg'udg ug{ 
;Sg] lemgf] Joj:yf P]gdf 5 . o;/L 
cg'udgsf nflu klxnf] lhDd]jf/ lgsfo 
sf]xL ePg . ljQLo ;xsf/L ;+:yfx?nfO{ 
ljifout ;+3df clgjfo{ ;b:otfsf] 
Joj:yf ;lxt k|fb]lzs art tyf C0f 
;xsf/L ;+3x?nfO{ :ki6t of] lhDd]jf/L 
lbOPsf] eP g]kfn /fi6« a}}sn] & j6f 
k|fb]lzs ;+3x?sf] lgoldt cg'udg u/] 
k'Ug] lyof] . ;xsf/L ljefusf] ;a} clwsf/ 
k|b]zsf] lgjf{rg ;DkGg ePkl5 k|fb]lzs 
;xsf/L ljefu / :yfgLo txdf :jtM 
x:tfGt/0f x'g] Joj:yf P]gdf /flvPsf]  
5 . o2lk, ;+ljwfg adf]lhd ;xsf/Lsf] 
lgodgsf] ljifo ;+3 -s]Gb|_ sf] Psn 
clwsf/ If]q xf] . ca ;xsf/L ljefusf] 
ljQLo ;xsf/L ;+:yfx?df lgodg 
dflysf] e"ldsf :jtM ;dfKt x'g] cj:yf 
cfpg] b]lvG5 . g]kfn /fi6« a}+sn] ;xsf/L 
P]gsf] :jfldTj lnP/ ljQLo ;xsf/L ;+3 
;+:yfx?sf] lgodg ug]{ ;Defjgf klg o;} 
P]gsf] cfwf/df b]lvb}g . To;}u/L ;xsf/L 
a}+sx? vf]Ng ;lsg] Joj:yf P]gdf ePsf]n] 
cj ;xsf/L If]qdf Pp6f dfq a}+s gx'g] 
;+s]t u/]sf] 5 . ;xsf/L a}+sx?df 
;xsf/L ;+3 ;+:yfx?n] dfq z]o/ vl/b 
ug{ ;Sg] ePsf]n] o:tf a}+sx?df ;:tf] 
k"FhLsf] k|j]z x'g] ;Defjgf 5}g . ljQLo 
;xsf/L ;+3x?sf] e"ldsf s] x'g] :ki6 
5}g . s[lif ;xsf/Lx?sf] ;b:otf /x]sf] 
;fgf ls;fg ljsf; a}+ssf] z]o/ ;b:otf 

;xsf/Lsf] jt{dfg cj:yf /  ;xsf/L P]g @)&$ sfof{Gjogsf hl6n kIfx?
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cj cj}wflgs aGg k'u]sf] 5 . of] a}+sdf 
s[lif ;xsf/Lx?sf] z]o/ :jfldTj $) 
k|ltztsf] xf/fxf/Ldf /x]sf] 5 . ljQLo 
sf/f]jf/ ug]{ ;xsf/L ;+:yfx?sf] ;b:otf 
/x]sf] g]km:s'g, ;fgf ls;fg ;xsf/L 
s]Gb|Lo ;+3 / ax'p2]ZoLo ;xsf/L s]Gb|Lo 
;+3sf] e"ldsfsf jf/]df klg P]g df}g 5 . 
cem xfnsf] s[lif / ax'p2]ZoLo ;xsf/L 
;+3x?sf] eljio g} clglZrt ag]sf] 5 . 
art tyf C0fsf] sf/f]jf/ ug]{ u/L ca 
s[lif tyf ax'p2]ZoLo ;xsf/L btf{ ug{ 
gldNg] cj:yf P]gn] l;h{gf u/]sf] 5 . 
shf{ ;"rgf s]Gb|sf] :yfkgfdf ;d]t 
;xsf/L cleofgsf] e"ldsf vf]lhPsf] 5}g . 
cg'udg ubf{ k|of]u ul/g] ljlwsf] jf/]df 
klg P]g df}g b]lvG5 .
 ;xsf/Lsf ;+3x? Jofj;foLs 
agfpg ;lsof] eg] ;xsf/Lsf] l;4fGt 
adf]lhd ;xsf/L ;+3 ;+:yfx?nfO{ 
:jlgodgdf n}hfg ;lsG5 eGg] :yflkt 
dfGotf xf] . cGt/f{li6«o ;xsf/L dxf;+3df 
/x]sf ljifout ;xsf/L ljefux? -ljQ, 
ljdf, s[lif, phf{, cfjf;, k;n, ko{6g / 
c:ktfn_ sf cfwf/df xfdLn] klg s]Gb|Lo 
jf k|b]z :t/Lo ;xsf/L ;+3x?nfO{ ljifo 
s]lGb|t agfpg cfjZos lyof] . ;+ljwfg 
adf]lhd clxn] :yfgLo tx, k|fb]lzs tx 
/ s]Gb| u/L tLg txsf] ;xsf/Lsf] ;+3Lo 
;+/rgf agfpg' kg]{ cj:yf l;h{gf ePsf] 
5 . hf/L ul/Psf] sfg"gdf lhNnf txsf] 
;+/rgf sfod} /fv]/ k|fb]lzs ;+3x?sf] 
u7g ljlw /flvPsf] 5 t/ :yfgLo txdf 
;+3 aGg ;Sg] Joj:yf /x]sf] 5}g . ljifout 
;xsf/Lsf ;fy} ;a} vfn] ;xsf/L ;+:yf 
/ ljifout ;+3x?sf] ;b:otf /xg] u/L 
lhNnf / k|b]zdf ;xsf/Lsf ;+3x?sf] 
lgdf{0f ul/g] Joj:yf P]gdf /x]sf] 5 . 
Pp6f k|f/lDes ;xsf/L ;+:yfsf] ;b:otf 
sltj6f ;+3df lng' kg]{ < k|fylds ;xsf/L 
;+:yfnfO{ Pp6f ljifout ;xsf/L ;+3df 
;b:otf kof{Kt xf] . Jofj;foLs p2]Zo g} 
gePsf ;xsf/Lsf ;+3x? lsg cfjZos 
7flgof] < k|fb]lzs txdf ljifout ;xsf/L 
;+3 afx]s cGo ;+3x?sf] s'g} cf}lrTo 
b]lvb}g . P]gdf Joj:yf ePsf ;xsf/Lsf 
;+3x?sf] sfo{ ljefhg af/] P]gdf s'g} 
Joj:yf 5}g . s'g s'g Joj;fo ug]{ u/L 
;xsf/L btf{ ug{ ;lsG5 < ljifout 
cGof}n klg sfod} /x]sf] 5 . 
 :yfgLo txsf] lgjf{rg ;DkGg 
ePsf] / k|b]zsf] lgjf{rg klg lglZrt k|fo 

ePsf] cj:yfdf :yfgLo tx / k|fb]lzs 
txsf ;/sf/sf] ;xsf/L ;DaGwL clwsf/ 
If]qsf af/]df hf/L ul/Psf] sfg"gn] 
:ki6 Joj:yf ug{ ;s]sf] 5}g . ;+3Lo 
/fHo Joj:yfdf lhNnf txsf] ;xsf/L 
;+3x?sf] eljio b]lvb}g . k|fb]lzs txdf 
lqmoflzn ;xsf/Lsf] ljifout ;+3 cfkm}df 
zlQmzfnL x'g] ePsf]n] s]Gb|Lo ljifout 
;+3x?sf] e"ldsfdf ;d]t k|lts"n c;/ 
kg]{ lglZrt 5 . of] jfWosf/L cj:yf 
xf] . o;}nfO{ cj;/sf] ?kdf pkof]u 
u/L ljleGg txsf ;xsf/L ;+3x?nfO{ 
ljifout cfwf/df PsLs/0f ug]{ ;fy} 
sfg"g adf]lhd :jlgodg tyf Ifdtf 
clea[l4sf nflu pkof]u ug]{ cj;/ 
gu'df]; eGg] tk{m klg sfg"g lgdf{tfx?sf] 
Wofg hfg' h?/L lyof] . ljleGg txsf 
;+3x? Jofj;foLs ag]sf] cj:yfdf 
;xsf/L ;+3 ;+:yfx?df :jlgodgsf] 
;xsf/L cEof; cGtu{t ;'zf;g :yfkgf 
ug{ ;lhnf] / e/kbf]{ cj:yf l;h{gf x'G5 . 
log} ;+3x? dfk{mt ljQLo ;xsf/Ldf 
:jlgodg k|0ffnLsf] ljsf; ug]{ xf] . 
;+ljwfg cg';f/ lgodgsf] clwsf/ ;+3Lo 
txsf] lhDd]jf/L ePsf]n] g]km:s'g, s[lif 
/ ax'p2]ZoLo h:tf ljQLo ;xsf/Lsf] 
s]Gb|Lo ;+3nfO{ b]zleq /x]sf] art tyf 
C0fsf] sf/f]jf/ ug]{ ;xsf/L ;+:yfx?sf] 
;'k/Lj]If0f ug]{ lhDd]jf/ lgsfosf] ?kdf 
sfg"g adf]lhd clwsf/ ;DkGg agfOg' 
kb{Yof] . of] ljZjd} ;kmn cEof; / 
:jlgodgsf] l;4fGt cg's"n klg xf] . 
;xsf/L ;+:yfx?af6 x'g] art tyf C0fsf] 
sf/f]jf/sf] cfotg a9\b} uPsf]n] Ps lbg 
g]kfnsf ljQLo ;xsf/Lx?sf] lgodgsf] 
lhDdf cGo d'n'sx?df e}m g]kfn /fi6« 
a}+sn] lng} kg]{ cj:yf cfpg] 5 . ljQLo 
sf/f]jf/ ug]{ ;xsf/Ldf x'g ;Sg] ljQLo 
ck/fw / hf]lvd /f]Sg Pj+ gub ljlxg 
sf/f]jf/sf] k|j4{g ug{ klg s]Gb|Lo a}+ssf] 
lgodg cfjZos x'g ;Sb5 . oBlk, 
s]Gb|Lo a}+sn] lgodgsf] lhDdf lnPsf] 
cj:yfdf klg blIf0f sf]l/of, yfONof08, 
o'/f]k, cd]l/sf / Sofg8f h:tf b]zx?df 
k|rngdf /x] h:tf] k|Tofof]lht clwsf/ 
cGtu{t ;+:yfx?sf] ;'k/Lj]If0f / k|f/lDes 
r/0fsf] lgodg ug]{ clwsf/ ;xsf/Lsf] 
s]Gb|Lo ;+3nfO{ lbg] Joj:yf ldnfpg 
;lsg] x'G5 . t/, ;xsf/L P]g, @)&$ 
hf/L ubf{ oL ljifox?n] s'g} dxTj kfPsf] 
5}g .

 ;xsf/L If]q s]jn art tyf 
C0fsf] sf/f]jf/ / s[lif k]zfdf l;ldt eof] 
eGg] cf/f]k nufOG5 . ;xsf/L pTkfbg 
If]qdf uPg eGg] cf/f]k Jofks 5 . csf]{lt/ 
pBf]u Joj;fo ug]{ If]q ;xsf/Lsf] nflu 
;fF3'/f] 5 . pBf]u ljefu jf 3/]n' tyf 
;fgf pBf]u ljefudf ;xsf/L pBf]u 
Jooj;fo btf{ ul/b}g . ljBfno :yfkgf 
ug{ ;xsf/LnfO{ lgif]w g} ul/Psf] 5 . ljB't 
pTkfbg b]lv ljt/0fsf nflu ;xsf/LnfO{ 
k|>o lbOPsf] 5}g . cfjfz ;xsf/LnfO{ 
cfpg lbOPsf] 5}g . ko{6g pBf]u 
Joj;fodf ;xsf/LnfO{ k|j4{g ul/Psf] 
5}g . ;xsf/L jLdf Joj;fonfO{ lgif]w 
ul/Psf] 5 . ;xsf/LnfO{ cy{tGqsf] Pp6f 
:tDesf] ?kdf :jLsf/ ul/;s]kl5 o:tf] 
lje]bhGo Jojxf/ tk{m gLlt lgdf{tfx?sf] 
ulDe/ Wofg hfg h?/L lyof] . ;xsf/L 
;DaGwL sfg"gdf lje]bsf] cGTo ug]{ 
k|fjwfg ;dfj]z ul/Pg / ;xsf/L dfly 
ul/Psf] lje]b bzsf} ;Dd oyfjt /xg] 
;Defjgf b]lvof] . lghL If]qsf] nflu u|fXo 
s'g} klg pBf]u Joj;fo ug{ ;xsf/LnfO{ 
v'nf ul/g' kb{5 . o;/L lje]bsf] cGTo 
ePkl5 dfq ;xsf/L cy{tGqsf] ljsf; 
;Dej 5 . ;xsf/L P]gn] ;xsf/L 
pBf]u Joj;fonfO{ lgif]w ug{ gkfOg] 
;fy} ;dfgtfsf cfwf/df Jojxf/ ug{' kg]{ 
Joj:yf u/L ;+ljwfgdf ePsf] Joj:yfnfO{ 
sfof{Gjogdf Nofpg clQg} cfjZos 
lyof] . t/, gofF P]g hf/L ePkl5 klg 
;xsf/L cleofg lje]bs} cj:yfdf /xg 
jfWo eof] . ;xsf/L ;+:yfx? leq ul/g] 
cfGtl/s ;'/If0fsf Joj:yfsf nflu klg 
ca t aLdf ;ldltsf] :jLs[lt lng' kg]{ 
cj:yf ;xsf/L P]gn] l;h{gf u/]sf] 5 .  
;b:ox?nfO{ ;xsf/L ;DaGwL lzIff / 
Joj:yfkg tyf sd{rf/Lx?nfO{ pko'Qm 
tflndsf] Joj:yfnfO{ ;d]t k|:tfljt 
sfg"gn] clgjfo{ ug{ cfjZos lyof] . 
;b:ox?df ;xsf/Lsf] af/]df /fd|f] 
1fg gePdf ;xsf/L zAbsf] b'?kof]u 
x'g] ;Defjgf /xL /xG5 . ;b:ox?sf] 
k|hftflGqs lgoGq0fsf nflu ;b:ox?df 
;xsf/Lsf] :jfldTj ePsf] cfwf/df s;/L 
;lqmo ;xeflutf hgfpg] ;fy} s;/L 
;xsf/Laf6 nfe lng] eGg] af/]df Jojxf/ 
pkof]uL lzIffsf] cfjZostf 5 . To;}u/L 
;xsf/Lsf] ;~rfns ;ldltdf lgjf{lrt 
eO{ cfpg] kbflwsf/Lx?nfO{ tTsfn} 
tflndsf] Joj:yf ul/Pg eg] ;xsf/Lsf] 
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Jofj;flos Joj:yfkg (Professional 
Management) k|fo c;Dej x'G5 . 
sfd ug]{ k|d'v Joj:yfkssf ;fy} 
sd{rf/Lx?nfO{ ;d]t Joj:yfkgsf nflu 
cfjZos cGo ;Lksf cnfjf ;xsf/Lsf] 
l;4fGt / d"Nox?sf] Jojxfl/s k|of]usf 
af/]df Jojxf/ pkof]uL lzIff / tflndsf] 
cfjZostf kb{5 . o:tf] Joj:yf sfg"gL 
?kdf afWosf/L agfpg] k|rng /x]sf] 
x'gfn] of] sfg"gdf lzIff / tflndsf] 
k|fjwfg /fVg' plrt x'GYof] . ;b:ox?nfO{ 
;xsf/Lsf] ultljlwsf] af/]df ;do 
;dodf hfgsf/L kfpg] clwsf/sf] /Iff 
/ k|hftflGqs lgoGq0fsf] cj:yf sfod 
/fVg klg sfg"gdf Go"gtd Joj:yfx? ug'{ 
cfjZos lyof] . o; cGtu{t ;b:ox?sf] 
clwsf+z z]o/ :jfldTj, ;~rfns 
;ldltsf] lgjf{rgdf pDd]bjf/ aGg] ;fy} 
:jtGq ?kdf dtbfg ug]{ clwsf/ tyf 
;b:ox?sf] ljz]ifflwsf/sf] Joj:yfx? 
ul/g' kb{Yof] . ;b:ox?sf] k|hftflGqs 
lgoGq0fsf] /Iffsf nflu ;xsf/Ldf x'g] 
k"FhLut ;+/rgfdf afXo nufgLsf] ;Ldf 
;d]t sfg"gdf tf]lsg' cfjZos lyof] . 
nufgLsf] cfwf/df ;/sf/n] ;xsf/Ldf 
a9L g} x:tIf]k ug]{ ub{5 . ;xsf/Lsf] 
:jfoQ / :jtGq rl/q tyf ;b:ox?sf] 
k|hftflGqs lgoGq0fsf] dfGotfnfO{ 
;+/If0f ug]{ Joj:yf klg ;xsf/L P]gdf 
x'g h?/L x'G5 . o;sf nflu ;/sf/L 
nufgLsf cfwf/df a9Ldf Ps ltxfO{ 
;Dd af]8{ ;b:o g]kfn ;/sf/n] 
dgf]lgt ug]{ Joj:yf P]gdf /fVg ;lsGYof] . 
;xsf/Ldf nufgLsf] cfwf/df geO{ 
;b:otfsf cfwf/df dtbfgsf] clwsf/ 
/xg] / ;/sf/sf] lgoGq0fn] ;xsf/Lsf] 
:jtGq ljsf; ;Dej gx'g] ePsf]n] 
o:tf] k|fjwfg h?/L ePsf] xf] . ;/sf/sf] 
k|ltlglwTjnfO{ Jojl:yt ug{ klg cfjZos 
lyof] . t/, ;xsf/L P]gn] ;/sf/sf] nufgL 
%! k|lzt x'gf;fy kof{Kt x:tIf]ksf] 
u'~hfo; ;lxtsf] cgk]lIft k|fjwfgx? 
P]gdf /flvPsf] 5 .
 ;d:ofu|:t ;xsf/Lsf] 
Joj:yfkg ;DaGwL P]gdf ePsf] Joj:yf 
/fHodfly cl;ldt bfloTj l;h{gf 
ug]{ / k|To]s ;d:ofu|:t ;xsf/Lsf 
nflu Ps Ps Joj:yfkg ;ldlt agfpg' 
kg]{ k|fawfg cJojxfl/s 5 . To;}u/L 
sf/f]jf/sf] cfwf/df jfF8kmfF8 ug{ elg 
nfef+zsf] @% k|ltzt ;+/lIft kF"hL 
lkmtf{ sf]ifdf /fVg' kg]{ clgjfo{ Joj:yf 

k|of]udf Nofpg g;lsg] ljifo xf] . ljZj 
;xsf/L cleofgn] o;nfO{ ;b:ox?sf] 
lg0f{odf P]lR5s 5fl8lbPsf] 5 . ;xfos 
Joj;fo :yfkgf ug{ g;lsg], sDkgL 
jf lghL kmd{x? vl/b ug{ gldNg] h:tf 
k|fjwfgx?n] klg ;xsf/Lsf] ljsf;nfO{ 
cj/f]w u5{ . sfo{If]qdf w]/} lsl;dsf 
aGb]h tyf ;]jf s]Gb| :yfkgf ug{ gkfOg] 
Joj:yfx?n] ;xsf/Lsf] :jtGq ljsf;df 
cj/f]w l;h{gf ug]{ lglZrt 5 . ljlzli6s[t 
;+3sf] cfjZostf 5}g . o;n] ;xsf/Lsf] 
txut ;+l3o ;+/rgfdf k|lts"n c;/ kfg]{ 
5 . hu]8f sf]if, ;+/lIft kF"hL lkmtf{ sf]if 
/ ;xsf/L k|a4{g sf]ifdf /flvPsf /sddf 
s/ gnfUg] Joj:yf Hofb} /fd|f] xf] . t/, 
of] Joj:yfnfO{ jflif{s ?kdf hf/L ul/g] 
cfly{s P]gn] dfGotf glbg klg ;Sb5 .
;xsf/Lsf] k|a4{g / ;xlhs/0fsf nflu 
/fli6«o ;xsf/L ljsf; jf]8{sf] :yfkgf 
ul/Psf] xf] . of] jf]8{ 5'§} sfg"gaf6 ;~rfng 
x'G5 . sfg"gtM ;xsf/L ljsf; jf]8{sf] 
e"ldsf gLlt lgdf{0f, cWoog cg';Gwfg, 
k|j4{g / ;xsf/L pBf]u Joj;fox?nfO{ 
;/n / ;xh kF"lhut ;xof]u pknAw 
u/fpg' xf] . o;sf nflu ;+u7g ;+/rgf 
/ hgzlQmsf] Joj:yf klg ul/Psf] 5 . 
;xsf/L ljefun] klg k|j4{g / cg'bfg 
ljt/0fsf] sfd ul//x]sf] 5 . ;xsf/L 
P]gn] ;xsf/L k|j4{g / cg'bfg ljt/0fsf] 
sfddf /fli6«o ;xsf/L ljsf; jf]8{nfO{ 
lhDd]jf/ agfpg] / sfo{If]qsf] l;df+sg 
ug{ klg cfjZos lyof] . ;xsf/L P]gn] 
;xsf/L k|j4{g sf]if dGqfnodf /xg] 
Joj:yf u/]/ of] sf]ifdfly ;/sf/sf] 
c+s'z xfn]sf] 5 . ;xsf/L P]gn] /fli6«o 
;xsf/L ljsf; jf]8{sf] e"ldsfnfO{ yk 
v'DrfOlbPsf] 5 .
 bkmf $) sf] pkbkmf -$_ 
n] ;fwf/0f ;ef a:g u0fk'/s ;+Vof 
%! k|ltzt tf]s]sf] 5 . of] Joj:yf 
sfof{Gjogdf Nofpg hl6ntf 5 . 
c;Dej klg 5 . ;ft lbg leq csf]{ 
;"rgf k|sfzg u/L ;fwf/0f ;ef af]nfpg' 
kg]{ / To:tf] ;efdf eg] Ps ltxfO{sf] 
pkl:ylt eP u0fk'/s ;+Vof k'u]sf] dflgg] 
k'/s Joj:yfn] yf]/} /fxt lbPsf] b]lvG5 . 
w]/} ;b:o ;+Vof ePsf ;xsf/L ;+:yfx?sf] 
nflu of] k|fjwfg k|of]udf Nofpg g;lsg] 
cj:yf cfpg ;Sb5 . To;}u/L @ xhf/ 
eGbf a9L ;b:o x'g] ;+:yfn] gu/sf] xsdf 
k|To]s j8fdf / ufpkflnsfsf] xsdf 
k|To]s ufpFkflnsfdf ;f]xL lbg 5'§f5'§} 

;fwf/0f ;ef /fVg' kg]{ Joj:yf oxL 
bkmfsf] pkbkmf -%_ n] u/]sf] 5 . ;fwf/0f 
;efnfO{ k|ltlglwTjd"ns u/fpg ;lsg] 
7fFp P]gdf st} b]lvb}g . o;/L ;xsf/Lsf] 
;fwf/0f ;efnfO{ w]/} hl6n agfOPsf] 5 . 
;xsf/Lsf] ljlgod / sfo{ljlw ;+zf]wg 
ug{ s"n ;b:osf] %) k|ltzt ;b:ox?n] 
kfl/t ug'{ kg]{ Joj:yf w]/} ;b:o /x]sf 
;xsf/Lx?sf] nflu sfof{Gjogdf Nofpg} 
g;lsg] Joj:yf xf] . ;xsf/Lsf] k"FhL a[l4 
ug'{ k¥of] eg] klg ljlgod ;+zf]wg ug'{ 
kg]{ jfWofTds Joj:yf ul/Psf] 5 . o:tf] 
cj:yfdf ;xsf/L ;+:yfx?sf] ljsf; g} 
cj?4 x'g] cj:yf l;h{gf x'g ;S5 .  
 ;xsf/Ldf cfj4 7"nf] hg;d"xsf] 
rfxgf eg]sf] ;xsf/L Joj;fodf 
hf]lvdsf] cGTo xf];, ;b:ox?sf] 
;xsf/Ldf lgoGq0f /xf];, ;xsf/L :jfoQ 
/ :jtGq ?kn] ;~rfngdf cfpg ;s'g, 
;xsf/L cleofg ;xsf/Lsf] l;4fGt / 
d"No cg'?k cl3 a9f]; / ;xsf/L k4ltsf] 
Joj;fo pk/ ;/sf/sf] s'g} lsl;dsf] 
lje]b / x:tIf]k gxf]; eGg] xf] . ;+ljwfg 
k|lts"n ;xsf/L cy{ Joj:yfnfO{ 7fFp 
7fFpdf tuf/f] nufpg] / sd{rf/LtGqsf] 
lgoGq0fdf Nofpg] u/L xfn} hf/L 
ul/Psf] ;xsf/L P]gdf tTsfn ;'wf/sf] 
cfjZostf 5 . ljQLo ;xsf/L :yfkgfdf 
;xhtf / sdhf]/ lgodgsf sf/0fn] 
;xsf/Ldf ;d:of cfPsf] xf] . cGo s'g} 
sf/0fn] ;xsf/Ldf ;d:of cfPsf] x}g . 
art / C0fsf] sf/f]jf/sf] ;xsf/L ;+:yf 
btf{ / Ohfht lbg] sfo{nfO{ g} Jojl:yt 
ug{ cfjZos 5 . clgjfo{ ?kdf afXo 
;'k/Lj]If0f -s]Gb|Lo ;+3 dfk{mt_, art 
;'/If0f sf]if, l:yl/s/0f sf]if, u'0f:tl/o 
n]vf k/LIf0f, ;xsf/L ;+3 ;+:yfsf n]vf 
;ldltsf] e"ldsf / hjfkmb]lxtf Pj+ 7uL 
ug]{nfO{ s8f sf/jfxL h:tf cfwf/e"t 
Joj:yfx? sfg"gdf eof] eg] ;a} ;d:ofsf] 
;dfwfg x'g] ljZjf; lng ;lsG5 . of] 
P]gn] ck/fw eO{ ;s]kl5sf] b08fTds 
Joj:yfx? gu/]sf] x}g . t/, ;xsf/Lsf] 
ueg]{G;nfO{ k|efjsf/L agfpg] tk{m of] 
P]g r's]sf] 5 . l:yl/s/0f sf]ifsf] pkof]u 
cg'udgsf] nflu lsg ul/Pg < art 
;'/If0fsf] Joj:yf lsg clgjfo{ ePg < 
art tyf C0f ;xsf/L ;+:yfx?nfO{ k|b]z 
ljifout ;+3 / g]km:s'gsf] ;b:otf lng 
lsg clgjfo{ ul/Pg < ;+3x?n] ul/g] 
cg'udgnfO{ lsg a}wflgs dfGotf lbg] 
sfd ePg < o:tf w]/} k|Zgx?sf] pQ/ 
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of] P]gdf e]l6b}g . clt ;kmn df]8nsf 
?kdf ;~rfngdf cfO{/x]sf ;fgf ls;fg 
;xsf/L ;+:yfx? / oL ;+:yfx?sf] z]o/ 
:jfldTj /x]sf] ;fgf ls;fg ljsf; a}+ssf] 
jt{dfg / eljio cGwsf/df 9s]lnPsf] 
5 . gofF sfg"gaf6 ;xsf/Ldf ;fem]bf/Lsf 
;Defjgfx? ;dfKt kfl/Psf] 5 . ;j{q 
;/sf/L x:tIf]ksf Joj:yfx? /flvPsf] 
5 . ;hfosf Joj:yfx?nfO{ dfkb08df 
cfwfl/t agfOPg eg] /lhi6«f/sf] clwsf/ 
k|of]u ug]{ hf] sf]xL ;xsf/L ;+3 ;+:yfx?sf] 
nflu lg/+s'z zf;s aGg] 5g\ . P]gdf 
ePsf sltko Joj:yfx? /lhi6«f/n] 
k|of]udf Nofpg] ;Defjgf g} b]lvb}g . 
vf;u/L cg'udg Joj:yfkg ;xsf/L 
ljefusf] sfa' aflx/sf] ljifo aGg] k|fo 
lglZrt 5 .
klxn] t ;xsf/L ;DaGwL gLlt tyf sfg"g 
/ lgodg ;DaGwL Joj:yf ubf{ ;xsf/Lsf] 
ljZjJofkL dfGotf kfPsf] ;xsf/Lsf ̂  j6f 
cfwf/e"t d"Nox? / & j6f l;4fGtx?nfO{ 
cfwf/ agfOg' kb{5 . sfg"g agfpg] ;a} 
eGbf klxnf] cfwf/ g} oxL xf] . xfd|f] ljBdfg 

;xsf/L P]g, @)$* o;}nfO{ cfwf/ agfO 
lgdf{0f ePsf] lyof] . cGt/f{li6«o ;xsf/L 
dxf;+3 (International Cooperative 
Alliance) n] ljZj ;xsf/L cleofgnfO{ 
cleefjsTj lbb} cfPsf] 5 . of] dxf;+3n] 
hf/L u/]sf] ;xsf/Lsf & l;4fGtx?sf] 
xfn} k|sflzt Jojxf/ pkof]uL JofVof 
(Guidance Note) sf] cWoog klg P]g 
lgdf{0fsf] nflu dfu{bz{s aGg' cfjZos 
lyof] . dxf;+3n] hf/L u/]sf] Blueprint 
for a Cooperative Decade, Vision 
2020 n] klg ;xsf/Lsf] eflj of]hgfsf] 
vfsf k|:tfj u/]sf] 5 h;n] sfg"g 
lgdf{0fnfO{ lbzf lgb]{z u/]sf] lyof] . 
vf;u/L ;xeflutf, klxrfg, bLuf] ljsf;, 
sfg"gL :j?k / k"FhL u/L % j6f If]qdf 
;xsf/L cleofgn] 7"nf] km8\sf] dfg{ 
vf]h]sf] 5 . oL % sfo{ of]hgfsf If]qx?nfO{ 
;/sf/n] gLlt tyf sfo{qmd th'{df ubf{ 
k|ofKt Wofg lbg cfjZos x'G5 . of] afx]s 
cGt/f{li6«o >d ;+u7gn] ;xsf/Lsf] nflu 
gd"gf sfg"g k|sfzdf NofPsf] 5 . ljQLo 
;xsf/Lsf nflu jN8{ qm]l86 o'lgog 

sfplG;nn] gd"gf sfg"g k|:tfj u/]sf] 5 . 
b= sf]l/of, hfkfg, ef/t, s]Gof, Sofg8f 
h:tf b]zx?sf] ljQLo ;xsf/Lsf] lgodg 
;DaGwL cEof;nfO{ cfwf/ agfpg ;lsg] 
cj;/ klg xfdLnfO{ lyof] . ;g\ !((( df 
lrgsf] j]lhªdf ;DkGg ( cf} cGt/f{li6«o 
;xsf/L dxf;+3, Plzof Koflzlkmssf 
;xsf/L dlGqx?sf] ;Dd]ngaf6 kfl/t 
ul/Psf] ;fd"lxs k|lta4tf klg sfg"g 
agfpg] cfwf/ x'g\ . ;xsf/Lsf] cEof; / 
1fgsf] b[li6sf]0fn] g]kfn leq klg :jtGq 
ljrf/ lbg ;Sg] JolQmx?sf] ;+Vof pNn]Vo 
/x]sf] 5 . g]kfnsf ;xsf/Lsf ;d:of s] 
x'g < ;a}eGbf klxn] hf/L ePsf] sfg"gn] 
;xsf/L If]qsf ljBdfg ;d:ofsf 
sf/0fx?nfO{ ;+jf]]wg ug'{ kb{5 . oxfF 
log} sf/0fx?sf] ljZn]if0f ;lxt g]kfnsf] 
jf:tljstf tyf  ljZjJoflk ?kdf :jLsf/ 
ul/Psf] ;xsf/Lsf] l;4fGt / d"Nox? Pj+ 
/fd|f cEof;x? cg';/0fsf cfwf/df ;do 
;fk]If ;xsf/L d}qL sfg"gsf] lgdf{0f ul/g' 
kb{Yof] eGg] n]vssf] wf/0ff xf] . 

afun'ª, 

  ;f9] b'O bzs ;Dd 
;xsf/L cleofgdf nfu]/ ;xsf/L 
If]qsf] k|j4{gdf of]ubfg u/]sf] eGb} 
afun'ªsf] :jfledfg ax'p2]ZoLo 
;xsf/L ;+:yf lnld6]8n] /fli6«o 
;xsf/L a}+s lnld6]8sf ;~rfns 
/fdaxfb'/ lh;LnfO{ ;Ddfg u/]sf] 
xf] .  

  ;+:yfsf] c;f]h @* ut] 
cfof]lht cf7f} jflif{s ;fwf/0f;efsf] 
cj;/df a}+ssf ;~rfns lh;LnfO{ 
;+:yfsf tkm{af6 bf];Nnf cf]9fO{ 
;Ddfg kq ;lxt ;Ddfg ul/Psf] 
lyof] . @)%) ;fndf lhNnf ;xsf/L 
;+3 afun'ªsf] sd{rf/Lsf ?kdf 
;xsf/L cleofgdf nfu]/ lg/Gt/ 
?kdf ;xsf/L If]qsf] ljsf;, lj:tf/ 
/ hgtfnfO{ ;xsf/Lk|lt cfslif{t ug]{ 
sfddf nfu]/ of]ubfg u/]sf]n] ;Ddfg 

ul/Psf] ;+:yfsf ;lrj ;"o{axfb'/ 
dxtn] hfgsf/L lbg'eof] .  
  :jfledfg ax'p2]ZoLo 
;xsf/L ;+:yf :yfkgfb]lv xfn;Ddsf] 
cj:yfdf cfpgsf nflu ;d]t lh;Ln] 
lg/Gt/ ;xof]u, ;dGjo / ;xsfo{ 
ub}{ cfPsf] pxfFn] atfpg' eof] . 
wf}nflul/ If]qdf ;xsf/L cleofgnfO{ 
k|efjsf/L agfpg lg/Gt/ nfu]sf 
lh;L lhNnf ;xsf/L ;+3 afun'ªsf] 
lgjt{dfg cWoIf ;d]t /xg' ePsf] 5 . 
wf}nflul/df ;xsf/L dfkm{t ;~rf/ / 
:jf:Yo ;]jfnfO{ k|efjsf/L agfpg 
k|d'v e"ldsf v]Nb} cfpg' ePsf 
lh;Ln] ;xsf/Ldfkm{t cfly{s ljsf; 
/ ;fdflhs ?kfGt/0fdf dxTjk"0f{ 
of]ubfg k'¥ofpb} cfpg' ePsf] 5 . 
;fwf/0f;efsf cj;/df h]i7 z]o/ 
;b:ox?, pTs[i6 sf/f]af/ ug]{ z]o/ 
;b:ox?nfO{ ;Ddfg ul/Psf] lyof] .

/fli6«o ;xsf/L a}+ssf ;~rfns
lh=;L= ;Ddflgt

nlntk'/,
 /fli6«o ;xsf/L a}+s lnld6]8n] 
cfˆgf ;b:o ;xsf/L ;+3÷;+:yfnfO{ 
;]jf lbg] p2]Zon] rf/j6f zfvf 
lj:tf/sf] nflu :jLs[tL k|fKt u/]sf] 
5 .
 a}+sn] sflQs @! ut] g]kfn 
/fi6« a}+s tyf ;xsf/L ljefuaf6 
;xdlt / :jLs[tL lnO{ rf/ :yfgdf 
zfvf sfof{no lj:tf/ ug{ nfu]sf] 
xf] . a}+sn] wgs'6f lhNnfsf] wgs'6f 
ahf/, kfFry/ lhNnfsf] lkmlbd, ;nf{xL 
lhNnfsf] xl/jg / dxf]Q/L lhNnfsf] 
alb{jf;df zfvf ;+rfngdf Nofpg] 
tof/L u/]sf] 5 .
 ;fy} a}+ssf k|aGw ;+rfns 
s]=aL= pk|]tLn] cGo :yfgdf ;d]t gofF 
zfvf lj:tf/ ug{ g]kfn /fi6« a}+s tyf 
;xsf/L ljefuaf6 ;xdlt / :jLs[tL 
lng] tof/L eO/x]sf] atfpg' eof] .

;xsf/L a}+sn] rf/ 
:yfgdf zfvf lj:tf/ ub}{
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 ;xsf/L eGg] ljlQs} ;dfg 
cfly{s :t/, OR5f, ?lr / cfjZostf 
ePsf tyf Pp6f lglZrt ef}uf]lns ;Ldf 
leq a;f]jf; ug]{ jf ;dfg k|s[ltsf 
sfo{df ;+nUg ePsf dflg;x?n] cfkl; 
lxtsf lgDtL cfly{s sf/f]jf/ ug{ :yflkt 
ul/Psf] ;+:yf eGg] a'lemG5 . ;xsf/L 
cleofg ;fdflhs Gofo, pTkfbsTj j[l4, 
j}1flgs k|of]usf nflu /fhgLlts tyf 
cfly{s, ;fdflhs If]qdf nf]stflGqs 
cfly{s cfwf/ ;lxtsf] Joj:yfkg ljlwaf6 
;~rfng ul/g] Joj;flos ;+/rgf xf] . 
;xsf/Ldf nf]stGqsf] cEof;, b]zsf] 
cfly{s tyf ;fdflhs ljsf;, jftfj/0fsf] 
;+/If0f, u|fdL0f e]udf lbuf] / pTkfbs 
/f]huf/Lsf] l;h{gf, ;fdflhs Plss/0f, 
;fdflhs d"No dfGotfsf] sb/, ;dfg 
p2]Zosf] k|flKt, ;fd"lxs cfjZostfsf] 
k"lt{, k|hftflGqs lgoGq0f, ;fd"lxs 
:jfldTj nufotsf r/0fx?nfO{ cfTd;fy 
ul/Psf] x'G5 .

 ;xsf/Lsf] dfWodjf6 :yfgLo 
;fwg;|f]tx?sf] oyf]lrt kl/rfng 
u/L :yfgLo ;d'bfox?nfO{ lqmofzLn 
/ pBdL agfpFb} /fli6«o cy{tGqdf 
6]jf k'¥ofpg ;lsG5 . o;y{ ;xsf/LnfO{ 
cfly{s ljsf;sf] ;+jfxs Pj+ cfly{s 
;d[l4sf] dxTjk"0f{ cfwf/ :tDesf] ?kdf 
lnOG5 . ;dfg p2]Zo / x}l;ot ePsf 
JolQmx? :j}lR5s ?kdf ldn]/ sfo{ ug{ 
pTk|]l/t eO{ :yfkgf / ;+rfng ePsf] 
;+u7gnfO{ ;xsf/L ;+u7g xf] . h;df 
v'nf ;b:otf, ;b:ox?4f/f k|hftflGqs 
lgoGq0f, :jfoQtf / :jtGqtf, kf/:kl/s 
;xof]u Pssf] nflu ;a} / ;a}sf] nflu Ps, 
cfk;L ;xof]ujf6 cfkm\g} ;xof]u h:tf 
l;4fGtx? ljBdfg x'G5g\ . oxfF :k:6 x'g' 
kg]{ s'/f s] 5 eg] o:tf ;+:yfsf] k|d'v 
p2]Zo gfkmf cfh{g ug'{ geO{ ;]jf ug'{ 
xf] . t;y{ Psn, ;fem]bf/L tyf ;+o'Qm k"FhL 
sDkgL eGbf of] ;+u7g km/s p2]Zosf 
nflu :yfkgf / ;+rfng ul/G5 . t;y{ 
;xsf/L ;+u7g cfly{s ;fwg sd ePsf 
;dfg p2]Zo ePsf JolQmx? ;fd'lxs 
/ ;+ul7t ?kdf Ps eO{ :j]R5fk"j{s 
:jtGqtfsf] cfwf/df Pscfk;df ldn]/ 
cfkm\gf] ;Dd'GgtLsf nflu k|of; ub{5g\ . 
;xsf/L ljQLo kx'Fr / ;fIf/tf lj:tf/ 
tyf pBdzLntf ljsf; ug]{ ;+:yf x'g\ . 
ljkGg u|fdL0f / lk5l8Psf If]qsf] cfly{s, 

;fdflhs / ;f+:s[lts ?kfGt/0fsf nflu 
;xsf/L ;zQm dfWodsf] ;fy} cy{tGqsf] 
k|d'v cfwf/ :tDesf] ?kdf /x]sf] 5 . 
;xsf/Lsf lqmofsnfkx? gfkmfd'vL geO{ 
;]jfd'vL x'g' kb{5 h'g o;sf] d"n dd{ g} 
xf] .

 ;xsf/L a}+s d'n'sdf 5l/P/ 
/x]sf k"FhL, zLk ;fwgnfO{ Plss[t ?kdf 
kl/rfng u/L pTkfbgzLn If]qdf nufgL 
ug]{ ;xsf/L ;+3÷;+:yfx?nfO{ yf]s 
shf{sf] ?kdf ljQLo ;fwg tyf cGo ;]jf 
tyf ;'ljwfx? pknAw u/fO{ ;xsf/L P]g, 
@)$* adf]lhd /fli6«o :t/sf] ;xsf/L 
If]qsf] Ps dfq a}+s xf] . o; a}+sn] cfkm\
gf z]o/ ;b:o ;+:yfx?nfO{ nuftf/ 
!$ k|ltzt nfef+z ljt/0f ug{ ;kmn 
ePsf] 5 . d'n'sdf #$ xhf/ ;xsf/L 
;+3÷:yfkgf eO{ ;s]sf] ;Gbe{df /fi6«e/L 
:yfkgf ePsf ;Dk"0f{ ;xsf/Lx?nfO{ 
a}lsË ;]jf lbg] p2]Zon] xfn ;Dd #* 
j6f zfvfx? :yfkgf e};ss]sf 5g\ . 
a+}sn] Zffvfx?sf] lj:tf/ ;Fu} ;b:o ;+3 
;+:yfx?sf] ;xeflutfdf j[l4 u/fPsf] 5 . 
;xsf/Ldf n3'ljQ sfo{qmd ;+rfngsf 
nflu o'jf :j/f]huf/ sf]if / ljleGg a}+s 
tyf ljQLo ;+3÷;+:yfx? ;Fu ;dGjo 
;d]t u/]sf] 5 . ;fy}, ljleGg lhNnfdf 
;fwf/0f ;ef, e]nf tyf uf]i7Lx? ;DkGg 
ub}{ cfO{/x]sf] 5 eg] &% j6} lhNnfsf ( 
xhf/ eGbf a9L ;xsf/L ;+3 ;+:yfx?n] 
o;sf] ;b:otf lnO;s]sf 5g\ . /fli6«o 
;xsf/L a}+sn] u/Lj tyf ljkGg 3/ 
kl/jf/sf ;b:ox?sf] :yfgLo ;Lk, >d 
/ k"FhLsf] klxrfg u/L /f]huf/d"ns 
tyf cfoj[l4d"ns Jojzfo ;+rfngsf 
nflu ;xsf/L ;+3÷;+:yfx? dfkm{t k"FhL 
kl/rfng ul//x]sf] 5 . a]/f]huf/ blnt, 
dw];L, cfbLjf;L hghftL, dlxnf tyf 
l;dfGt ;fgf ls;fg tyf ljkGg kl/jf/nfO{ 
s[lif Joj;fo, k/fDk/fut ;Lkdf cfwfl/t 
Aoj;fo k|j4{g, ;fgf pBd tyf ;]jf 
Joj;fo ;~rfng ug{ pgLx?sf] ;Lk, 
bIftf / Ifdtfdf clea[l4 u/L :jM/f]huf/
d"ns Joj;fo ;~rfng ug{ ;xsf/L 
;+3÷;+:yfx?nfO{ cfjZos k"FhL pknAw 
u/fO{ pBd Joj;fo k|j4{gsf dfWodaf6 
b]zdf /f]huf/Lsf] cj;/sf] l;h{gf tyf 
cfoa[l4 ug]{ sfo{df  dxTjk"0f{ e'ldsf 
v]ln/x]sf] 5 . ;fy}, u|fdL0f e]usf JolQm 
tyf ;d'bfox?df cfkm\gf] ;]jfsf] kx'Fr 

lj:tf/ u/L ul/aL 
lgjf/0f ug{] /fli6«o 
cleofgdf cem 7f]; of]ubfg k'¥ofpg] 
nIo /x]sf] 5 . 

 o; a}+sn] ;xsf/L cy{Joj:yfsf] 
ljsf;, k|j4{g / pGgltdf k|efjsf/L 
e'ldsf v]ln/x]sf] kl/k|]Ifdf cem u'0ffTds 
?kn] cfkm\gf] ;]jf lj:tf/ ug{, cfw'lgs 
a}+lsË ;]jf k|bfg ug{, dfu jdf]lhdsf] 
;]jf lj:tf/ ug{, n3' pBdL tyf ljkGg 
ju{x?nfO{ lzkd"ns Pjd\ cfod'ns 
Joj;fo ;+rfngsf] nflu ;'ne b/df 
C0f ;]jf k|bfg ug{, :yfgLo:t/df 5l/P/ 
/x]sf] k"FhLnfO{ Pslqt u/L k|efjsf/L 
k"FhL kl/rfngsf] dfWodaf6 JolQm tyf 
;d'bfox?sf] cfly{s Pjd\ ;fdflhs 
ljsf;df e'ldsf v]Ng, ul/jL lgjf/0f ug{ 
/ ;du| ;xsf/L cy{Joj:yfnfO{ Jojl:yt 
/ ;a}df kx'Fr of]Uo agfpg cem k|efjsf/L 
?kn] a}+sn] cfkm\gf ;]jfx? k|jfx ug{' kg{]5 . 
jfl0fHo a}+s tyf cGo ljQLo ;+:yfx?n] 
ljz]ifu/L 7"nf pBf]u tyf cf}Bf]lus If]qdf 
dfq nfufgLnfO{ k|fyldstf lbg] x'gfn] 
u|fdL0f Pj+ ;fgf pBf]ux?sf] nfufgLdf 
;xsf/L ;+3÷;+:yfx?dfq pko'Qm x'g] 
ePsf] x'Fbf ;xsf/Lsf] dxTj lbg k|lt lbg 
a9\b} uPsf] 5 . :yfgLo:t/sf hgtf, 
ljz]if u/]/ cfly{s, ;fdflhs ?kdf k5f8L 
k/]sf÷kfl/Psf JolQm tyf ;d'bfox?sf] 
cfjZostf, ;d:of, ltgsf ;DefJotf 
/ phf{;d]t cfFsng u/L ljkGgtfdf 
afFRg'kg{] cGt/lglxt sf/0f jf/] ljZn]if0f 
u/L ;dfwfg klxNofO{ tb\cg';f/ sfo{qmd 
;+rfng ug{' cfhsf] cfjZostf xf] . ;xsf/L 
;+:yfx?n] Go'g cfo, cfly{s, ;fdflhs 
tyf ef}uf]lns sf/0faf6 hf]lvdf]Gd'v 
ju{sf JolQm tyf ;d'bfox?nfO{ nlIft u/L 
cfˆgf ;b:ox?nfO{ ljleGg lzif{sx?df 
o; a}+saf6 pkef]u u/]sf] ljQLo ;]jf 
dfkm{t shf{ k|bfg ub}{ cfPsf] 5 . 

 o; a}+sdf cfj4 ;b:o ;xsf/L 
;+3÷;:yfx?nfO{ yf]s shf{ pknAw 
u/fO{ ltgLx?sf] ljQLo cfjZostfnfO{ k'/f 
u/fpg / cGo a}+s tyf ljQLo ;+:yfx?n] 
;xsf/L ;+3÷;+:yfx?nfO{ shf{ nufgL 
gug]{ ePsf sf/0fn] ;f] ;]jf k|bfg ug{ 
;Ifd ePsf] 5 . ;xsf/L ;+3÷;+:yfnfO{ 
s[lif, pBf]u, ;]jf, Jofkf/, cGo Joj;flos 

;xsf/Lsf] ljQLo Joj:yfkgdf ;xsf/L a}+ssf] e"ldsf
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sfo{sf] nflu rfn' k"FhL pknAw u/fpg], 
;fd'lxs k|of;sf] dfWodaf6 s[lif ljsf;, 
3/]n' pBdsf] ljsf;, Joj;fo ;+rfngfy{, 
pBf]uwGbfx?sf] k|j4{g Pj+ ;fd'bflos 
;]jfx?sf] lj:tf/ / ljsf;df ;3fp 
k'¥ofpg ;xsf/L ;+3÷;+:yfnfO{ yf]s shf{ 
k|jfx ub{} cfO/x]sf] 5 . g]kfnsf] ;xsf/L 
If]qsf] ljsf;, k|j4{g, ljQLo cfjZostf 
kl/k"lt{sf] nflu :yflkt /fli6«o ;xsf/L 
a}+s :yfkgfsf] !% jif{ k'Ubf ;d]t xf;Dd 
klg ;xsf/L a}+s P]g th{'df ePsf] 
5}g. a}+sn] &% j6} lhNnfsf ;xsf/L ;+3 
;+:yfx?nfO{ ;b:otf k|bfg u/L cfˆgf] 
sf/fjf/ a9fpb} nu]sf]n] ;xsf/L If]qsf] 
ljQLo sf/f]jf/nfO{ Jojl:yt ug{ 5'§} 
;xsf/L a}+s ;DaGwL sfg"gsf] lgdf{0f jf 
a}+s tyf ljQLo ;+:yf ;DaGwL P]g ;+zf]wg 
u/]/ ePklg g]kfnsf] ;xsf/L If]qsf] 
Psdfq a}+s jf/] :ki6 k|fjwfgx? /flvg' 
cfjZos b]lvG5 . ;fRr} eGg] xf] eg] 
;xsf/Lx?sf] sf/f]jf/ ;xsf/Ls} k4ltaf6 
;+rfng x'g] ePsf]n] klg ;xsf/L a}+s 
P]gsf] cfjZostf dx;'; ul/Psf] xf] . 
o; tkm{ ;xsf/L ljefu, ;xsf/L a}+s 
tyf g]kfn /fi6« a}+sn] k|efjsf/L kxn 
ug{'kg{] b]lvG5 . To;}u/L ;xsf/L a}+sn] 
g]kfn /fi6« a}+saf6 ;Lldt a}+lsË sf/f]jf/ 
ug]{ u/L cg'dlt k|fKt ul/ ;+rflnt 5 . 
o; a}+sdf &% j6} lhNnfsf ;xsf/L 
;+3 ;+:yfx? z]o/ ;b:osf] ?kdf cfj4 
5g\ . xfn;Dd a}+sn] #* j6f zfvfx?af6 
cfˆgf] ;]jf lj:tf/ ul/x]sf] 5 / s/La ^ 
j6f gofF yk zfvf ;+rfng ug{] k|lqmofdf 
/x]sf] 5 . t/ g]kfn /fi6« a}+saf6 k"0f{ 

?kdf a}+lsË sf/f]jf/sf] :jLs[lt gkfPsf] 
sf/0f cfj4 ;b:ox?nfO{ ;Dk"0f{ cfw'lgs 
a}+lsË sf/f]jf/ ;+rfng ug{ g;s]sf] 
cj:yf /x]sf] dx;'; ug{ ;lsG5 . To;}u/L 
kof{Kt ;x'lnot b/sf] k"FhLsf] cefjdf 
;xsf/L ;+3 ;+:yfx?sf] dfu cg';f/sf 
nufgL Pj+ ;]jf lj:tf/ ug{ / g]kfn 
/fi6« a}+ssf] eljiodf x'g] k"FhL ;DaGwL 
zt{ k'/f ug{ c;xh x'g] ;d:of ljBdfg 
/x]sf]n] ;/sf/L tyf ;Dj4 kIfaf6 a}+ssf] 
;DaGwdf Wofg lbg'kg{] b]lvG5 .

 o; a}+sn] cfkm\gf ;b:o tyf 
;+efljt ;b:ox?nfO{ ljleGg k|sf/sf 
lgoldt lgIf]ksf] ;fy} ;dofg's'n lgIf]ksf 
l:sdx?sf] cltl/Qm cfw'lgs k|ljlw 
dfkm{t a}lsË ;]jf k|jfx ul//x]sf] ;Gbe{df 
shf{ ;]jfdf ;d]t ljljlws/0f NofO{ 
zx/L If]qdf dfq l;ldt geO{ u|fdL0f 
e]udf ;+rflnt ;fgf–;fgf ;xsf/Lx?nfO{ 
;d]t shf{ nufgL k"j{ ljleGg k|lzIf0f 
/ tflndx? k|bfg u/L k|efjsf/L shf{ 
ljZn]if0f, ;+:yfut ;'zf;g, cg'udg 
k|0ffnLsf] ljsf;, cfly{s cg'zf;g, sfd 

st{Jo tyf clwsf/ nufot cGo k|rlnt 
tflnd tyf lzIffsf sfo{qmdx? ;+rfng 
ul//x]sf] 5 . To;}u/L o; a}+sn] s[lif tyf 
s[lifhGo kl/of]hgf shf{, kz'kfng shf{, 
:j/f]huf/d"ns shf{, t/ntf Joj:yfkg 
shf{, xfo/kr{]h shf{ -dflh{g slDtdf #) 
k|ltzt_, n3' shf{, rfn'k"FhL shf{, 3/38]/L 
vl/b tyf lgdf{0f shf{ -:jMnufgL slDtdf 
#% k|ltzt x'g'kg{] / ;+3 ;+:yfsf] cfkm\g} 
k|of]hgsf] nflu 3/ lgdf{0f tyf vl/bsf 
nflu shf{ dfu u/]df k|sflzt Aofhb/df 
)=% k|ltzt;Dd 5'6 k|bfg ug{ ;Sg]_ / 
lgIf]k shf{ pknAw u/fpFb} cfO/x]sf] 5 . 
;fy}, cNksflng / lb3{sflng kl/of]hgfx? 
h:t} n3' hnlaB't, l;+rfO{, ;+rf/, ko{6g, 
pBf]u, s[lif nufot :jf:Yo ;]jfdf ;d]t 
cfkm\gf] ljQLo kx'Fr k'¥ofPsf] 5 . o; 
k|sf/sf] shf{ nufot cGo ;Dk"0f{ shf{ 
;]jf leq klg ljleGg l:sd cGt{ut 
dlxnf, blnt / ckfËåf/f dfq ;+rflnt 
;xsf/Lx?nfO{ k"FhLj[l4 l:sd jdf]lhd ;j} 
;'lawf k|bfg ul//x]sf] 5 . 

s[lif shf{ 619,771,709.33 Jofkfl/s shf{ 6,090,286,405 .52

cf}Bf]lus shf{ 11,905,479.19 n3'ljQ shf{ 1,578,107,403.79

z}lIfs shf{ 8,437,983.45 3/hUuf shf{ 282,764,253.12

xfo/kr]{h shf{ 23,806,360.90 d'2lt /l;b lwtf] 
shf{

57,350,000.00

sd{rf/L shf{ 71,630,400.67 cGo shf{ 261,691,991.92

hDdf 9,005,751,987.89

eQmk'/,

CICTAB Pune sf] ;xof]udf g]kfndf 
cfj4 ePsf cf7 j6f ;b:o ;+:yfx? 
g]kfn /fi6« a}+s, s[lif ljsf; a}+s, 
/fli6«o jfl0fHo a}+s, ;xsf/L ljsf; 
af]8{, /fli6«o ;xsf/L a}+s lnld6]8, 
;fgf ls;fg a}+s, g]kfn art tyf C0f 
;xsf/L ;+3 / s[lif ;xsf/L s]lGb|o 
;+3sf] cfof]hgfdf "Development 
of Rural Financing Institution and 
Cooperatives" ljifos % lbg] tflnd 
sfo{qmd ebf} @( ut] af]8] l:yt s[lif 
ljsf; a}+s lnld6]8sf] s]Gb|Lo tflnd 
s]Gb|df ;DkGg eof] .

g]kfn /fi6« a}+ssf ue{g/ 8f= lr/~hLjL 

g]kfnsf] k|d'v cfltYotf, s[lif ljsf; 
a}+ssf k|d'v sfo{sf/L clws[t lnnf 
k|sfz l;6f}nfsf] cWoIftfdf, CICTAB 
Pune sf ;Nnfxfsf/ 8f= 8L= /ljsf] 
ljlzi6 cflyTotfdf, /fli6«o jfl0fHo 
a}+ssf k|d'v sfo{sf/L clws[t ls/g 
s'df/ >]i7, ;xsf/L ljsf; af]8{sf 
;b:o ;lrj k|zGg s'df/ sf]O/fnf, 
/fli6«o ;xsf/L a}+ssf k|aGw ;+rfns 
s]=aL= pk|]tL, ;fgf ls;fg a}+ssf k|d'v 
sfo{sf/L clws[t lzj/fd sf]O/fnf, 
g]kfn art tyf C0f ;xsf/L ;+3sf 
cWoIf 8L=jL= a:g]t / g]kfn s[lif 
;xsf/L s]lGb|o ;+3sf cWoIf v]d kf7s 
nufotsf] cfltYotfdf sfo{qmd ;DkGg 

ePsf] lyof] . 

;f] sfo{qmdsf] :jfut dGtJo /fli6«o 
jfl0fHo a}+ssf k|d'v sfo{sf/L clws[t 
ls/g s'df/ >]i7n] ug'{ePsf] lyof] eg] 
tflndsf] dxTj / p2]Zosf af/]df 
CICTAB Pune sf ;Nnfxfsf/ 8f= 8L= 
/ljn] atfpg' ePsf] lyof] . tflnddf 
a}+ssf sd{rf/L o'j/fh lqkf7L / piff 
cfrfo{n] ;xeflutf hgfpg' ePsf] 5 .  

CICTAB sf] tflnd sfo{qmddf a}+ssf] ;xeflutf
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 s'g} klg a}+s tyf ljQLo ;+:yfsf] 
vftfdf /x]sf] /sd csf]{ ljQLo ;+:yfsf] 
vftfdf 6«fG;km/ ug]{ k4tLnfO{ IPS elgG5 . 
o;nfO{ ljQLo ;+:yfsf] a}+sNkLs sfo{sf] 
?kdf g} d'Vo sfo{ -Core Function_ sf] 
?kdf lng' kb{5 . sfuhftsf] cfwf/df 
x'g] e'QmfgL k|lqmofnfO{ ;f]´} vftf 8]lj6 
/ qm]l86 ug]{ Instruments af6 k"/f 
ul/G5 . a}+sn] IPS ;]jf ;+rfngsf nflu 
g]kfn lSNol/ª xfp; ;Fu ;D´f}tf u/]sf] 
5 .

d'Vo ljz]iftfx?M

– w]/} sf/f]jf/x? jf:tljs ;do -Real 
Time_ leq ;DkGg x'G5 .

– sf/f]jf/sf] clGtd lx;fj ldnfpg 
NRB dfkm{t x'G5 .

– Psn jf w]/} ;+:yf -Bulk_ sf] sf/]fjf/ 
km/s km/s k4lt af6 x'g] ub{5 . 
Bulk Transaction eGgfn] tna 
ljt/0f, k]G;g ljt/0f h:tf w]/} 
;+Vofsf] ;–;fgf /sd cflb .

– OG6/g]6 tyf df]afOn a}+lsË h:tf 
cGo sf/f]jf/x?nfO{ o; k4ltdf 
hf]8\g ;lsg]5 .

– cfkm} sfof{noaf6 cfkm\gf] vftfsf] 
/sd k7fpg / cfkm\gf] vftfdf hDdf 
u/fpg ;lsG5 .

– o; k4ltdf Od]n dfkm{t sf/f]jf/ ug{ 
;lsG5 . xfn g]kfn ;/sf/n] gub 
sf/f]jf/sf] nflu hf/L u/]sf] lgb]{zgdf 
?=!) nfv jf ;f] eGbf al9sf] s'g} a:t' 
jf ;]jf v/Lb ubf{ gubdf gu/L a}+s 
vftf dfkm{t ug]{ Joj:yf ePsf]n] o; 
kl/k]Ifdf IPS k4lt nfebfoL / pko'Qm 
x'g] b]lvG5 . ;xsf/L ;+3÷;+:yfn] 
/fli6«o ;xsf/L a}+s lnld6]8n] ;+rfng 
u/]sf] NCHL-IPS af6 cfkm\gf /sdx? 
b]zsf h'g;'s} a}+sdf k7fpg / vftfdf 
;+sng ug{ ;Sb5 . 

NCHL-IPS ;]jf k|of]u ubf{ ;+:yfnfO{ 
x'g] nfex?M

!= O{d]n x'g] ;+:yfn] /sd 6«fG;km/ 
u/fpg x/]s k6s a}Fssf] sfof{nodf 
cfO{ /xg' gkg]{ ePsf]n] af6f]df nfUg] 
;dosf] art x'g] .

@= ;+:yfn] xfnsf] cJojl:yt oftfoft 
Joj:yfsf] ;d:of ef]Ug' gkg]{ .

#= ;+:yfn] cfkm'nfO{ cfjZos 
kg]{ /sd cfˆg} 7fFpdf /x]sf] s'g} klg  
a}Fsvftfdf hDdf u/fO{ cfˆg} r]saf6 
gub lemSg kfpg] .

$= ;+:yfn] s'g} klg a}+s dfk{mt ;xsf/L 
a}+sdf /x]sf] vftfdf ;f]xL lbg b]lv 
Jofh kfpg] u/L /sd hDdf ug{ 
;Sg] .

%= ;+:yf ;+rfngsf nflu w]/} a}Fsx?df 
vf]lnPsf vftfx?df /x]sf] Go"gQd 
df}Hbft /sd t/ntfdf u0fgf x'g] t/ 
;f] /sd e'QmfgLsf nflu rnfpg of]Uo 
gx'g] ePsf]n] al9 /sd clwsQd 
Jofh kfpg] u/L ;xsf/L a}+sdf hDdf 
ug{ kfpg] . ;xsf/L a}+ssf] vftfaf6 
e'QmfgL lbg' kg]{ /sd ;f]xL  JolQmsf] 
gfddf s'g} klg a}s vftfdf k7fpg 
;Sg] . 

^= ;+:yfn] 6«fG;km/ u/fpg rfx]sf] /sd 
;+:yfsf] vftfaf6 6«fG;km/ x'gf;fy 
a}+ssf] SMS ;'ljwf dfkm{t df]afO{naf6 
hfgsf/L lng ;Sg] . 

&= Internet banking ;]jf dfk{mt art 
vftfsf] Transaction x]g{ / ;f]sf] 
Statement lk|G6 ug{ ldNg] .

*= ;+:yfn] nufgL u/]sf] /sdsf] 
;fFjfJofhsf] ls:tf C0fL ;b:on] 
h'g;'s} a}+saf6 ;xsf/L a}+sdf /x]sf] 
vftfdf hDdf u/fpg ;Sg] . To;} u/L 
;+:yfn] klg a}}+saf6 lnPsf] shf{sf] 
;fFjf Jofhsf] ls:tf/sd h'g;'s} 
7fFpsf] a}+s vftfaf6 ;xsf/L a}+ssf] 
C0f lx;fadf hDdf ug{ kfpg].

 ;xsf/L ;++:yfn] ;xsf/L a}+sdf 

/x]sf] cfkm\gf] vftfdf /sd hDdf u/fpg' 
k/]df ;+:yfn] s'g} a}+s tyf ljQLo ;+:yfdf 
ef}r/ ebf{ ;xsf/L a}+ssf] vftf gDa/df 
COP NCB 0666 pNn]v ug'{ kg]{5 .

NCHL- IPS ;]jf lngsf nflu ;+:yfn] 
;xsf/L a}+s;+u ;Demf}tf ug'{ kg]{5 ;f]sf] 
nflu cfjZos kg]{ sfuhftx? M

NCHL- IPS ;]jf lngsf nflu k]z 
ug'{ kg]{ sfuhftx? M

!= ;+:yf btf{ k|df0f kqsf] k|dfl0ft 
k|ltlnkL 

@= kfl/t ljlgodsf] k|ltlnkL 

#= :yfoL n]vf gDa/ (PAN) k|df0fkqsf] 
k|ltlnkL

$= vftf ;+rfng ug]{ JolQmx?sf] 
gful/stfsf] k|dfl0ft k|ltlnlk / 
xfn;fn}sf] !÷! k|lt kmf]6f]

%= ;+3÷;+:yfsf] ;b:o klxrfg kmf/d 

^= ;+rfns ;ldltsf] IPS ;]jfsf nflu  
k|of]u x'g] O{d]n gDa/ / ;f] O{d]n 
dfk{mt k7fO{Psf] kqsf] cfwf/df vftf 
8]aL6 ug]{ l:js[tL, IPS sf/f]jf/ ul/g] 
vftf gDa/, ;+D´f}tf ug{ / ;fIfL 
a:g clVtof/L k|fKt JoQmL, vftf 
;+rfngsf nflu b:tvt ug]{sf] gfd 
tyf SMS, Ebanking ;]jf lngsf nflu 
tf]lsPsf] cflwsf/Ls df]afO{n gDa/ 
pNn]v ul/Psf] ;+rfns ;ldltsf] 
lg0f{osf] k|dfl0ft k|ltlnlk .

;xsf/L ;+3÷;+:yfn] IPS ;]jf lngsf 
nflu cfjZos kg]{ dfkb08  

!= o; a}F+ssf] ;b:otf lnPsf] x'g'kg]{ .

@= o; a}Fsdf vftf vf]nL Go"gQd /sdsf 
;fy} sf/f]jf/ ug{ rflxg] /sd df}Hbft 
/fv]sf] x'g'kg]{ .

#= ;xsf/L ;+3÷;+:yfn] OG6/g]6 h8fg 
u/L E-mail Address agfPsf] x'g'kg]{ .

$= Email gx'g] ;+:yf klg o; sf/f]jf/df 
;xefuL x'g kfO{g] .

gj/fh pkfWofo
k|aGws

/fli6«o ;xsf/L a}+s lnld6]8
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ag]kf,
 
 
 
 
 
 

    /fli6«o ;xsf/L a}+s lnld6]8sf] cfof]hgfdf sfe|]sf] 
ag]kfdf zfvf :yfgfGt/0f tyf ;b:o ;xsf/L ;+3 ;+:yfx?aLr 
cGt/lqmof sfo{qmd sflQs !! ut] ;DkGg ePsf] 5 . a}+ssf] 
ag]kf zfvf ag]kf gu/kflnsf j8f g+= !) af6 j8f g+= & 
rf/bf]jf6f] rf]sdf :yfgfGt/0f ul/Psf] 5 . sfo{qmddf ;xefuL 
;xsf/LsdL{x?n] l;Gw'kfNrf]s / sfe|]df e'sDkaf6 kLl8t 
ag]sfx?sf] k'g:yfkgfsf nflu ;xsf/L a}s dfkm{t ;xof]usf] 
ck]Iff u/]sf 5g\ . sfo{qmddf /fli6«o ;xsf/L a}+ssf cWoIf /d]z 
k|;fb kf]v/]nn] ;xsf/L a}+sn] ;b:onfO{ l;w} nufgL ug{ gkfpg] 
ePsfn] ;xsf/Lx?n] of]hgf agfP/ cfPdf nufgL ug{ ;lsg] 
eGb} To;sf nflu ;xsf/L ;+3 ;+:yfx?sf] lqmoflzntf / ;dGjo 
cfjZos /xg] atfpg'eof] . 

  sfo{qmddf a}+ssf] ljQLo cj:yf / cfufdL sfo{of]hgfsf 
af/]df hfgsf/L u/fpFb} a}+ssf k|jGw ;~rfns s]=aL= pk|]tLn] 
;xsf/Lsf] dfWodaf6 hgtfsf] cfo:t/ dfly p7fpg, pgLx?nfO{ 
kg]{ ;d:ofsf] ;dfwfgsf nflu a}+s ;b}j tTk/ /x]sf] / To;sf nflu 
;b:o ;+:yfx?;+u ;dGjo ug]{ k|ltj4tf JoQm ug'{ eof] . sfo{qmd 
a}+ssf cWoIf /d]zk|;fb kf]v/]nsf] cWoIftf, ;~rfns 1fgaxfb'/ 
tfdfªsf] ;~rfng / a}+ssf] ag]kf zfvfsf k|d'v l;l4s'df/ >]i7sf] 
:jfutdf ;DkGg ePsf] lyof] . sfe|] / l;Gw'kfNrf]s lhNnfsf ^) 
j6f ljleGg ;xsf/L ;+3 ;+:yfsf k|ltlglwx?sf] ;xeflutf /x]sf] 
cGt/lqmofdf a}+ssf] jt{dfg cj:yf / cfufdL nIosf af/]df 
hfgsf/L u/fOPsf] lyof] .  

of] ;]jf k|of]u ug]{ ljlw ÷t/Lsf

– ;+:yfsf] s'g} ;b:on] cfkm\gf] art 
vftfsf] /sd cGo a}+sdf /xsf] 
vftfdf 6«fG;km/ u/fpg rfx]df 
;b:on] lgj]bg lbg' kg]{5 . ;+:yfnfO{ 
l:jsf/ x'g] lgj]bgsf] 9fFrf jf kmd{ 
;+:yfn] cfkm} agfpg ;Sg]5 . 

– lgj]bg k|fKt ugf{;fy ;b:osf] art 
vftf 8]la6 u/L ;xsf/L a}+sn] 
tf]s] jdf]lhdsf] kmf/d e/L ;+:yfsf] 
O{d]naf6 ;xsf/L a}+sdf k7fpg' 
kg]{5 .

– O{d]n k7fO{Psf] kmf/d / r]ssf] ;Ssn 
skL !% lbg leq a}+sdf k]z ug{' 
kg]{5 . r]s k|fKt eP gePsf] olsg 
u/L k|fKt gePsf] eP a}+sn] dufO{ 
/fVg' kg]{5 .

– ;+:yfn] /sd k7fpg] ;b:osf] k"0f{ 
kl/ro v'Ng] k|df0fkq lnO{ sf/f]jf/sf] 
ef}r/x? % aif{ ;Dd ;'/lIft ;fy 
/fVg' kg]{5 . 

;'/Iffsf nflu canDag ul/g] 
k|s[ofx?M 

;+:yfsf] tkm{af6M

IPS sf/f]af/ ;'/lIft tj/n] ;+rfng 
ug{sf nflu lgDg pkfox? caNfDag 
ul/g' kg]{ 

!= ;+:yfn] ;xsf/L a}+sn] tf]s] jdf]lhdsf] 
kmf/d e/L /sd 6«fG;km/sf nflu 
cg'/f]w u/L k7fpFbf /sd kfpg]sf] 
gfd, a}ssf] gfd 7]ufgf, vftf gDa/ 
/ /sd nufotsf] ljj/0f kfpg] 
vftfjfnfsf] gfd, vftf /x]sf] a}+ssf] 
gfd, zfvf / vftf gDa/ c+u|]hL / 

g]kfnLdf uNtL gx'g] u/L a'emLg] u/L 
eg'{ kg]{ .

@= ;+:yfn] cfkmgf] Letter pad df  
NCBLsf] gd'gf adf]lhd kmf/d eg]{ .

#= IPS sf/f]af/sf] kmf/dsf vftf 
;+rfnssf] b'O{ cflwsf/Ls AolQmsf]

   x:tfIf/ clgjfo{ ?kn] ldNg] u/L 
pNn]v x'g' kg}{ .

$= Email gx'g] ;+:yfsf] xsdf ;Ssn} r]s 
/ kmf/d a}++sdf k]z ug'{ kg]{ .

^= ;+:yfn] a}+saf6 SMS ;'ljwf ;d]t lng' 
kg]{ .

&= ;+:yfsf] vftf vr{ x'gf;fy ;+:yfn] 
tf]s]sf] df]afO{n dfkm{t vftf vr{ 
ePsf] hfgsf/L x'g] .

zfvf sfof{no ag]kf :yfgfGt/0f 
tyf cGt/lqmof sfo{qmd
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 s'g} klg ;+u7g hlt cfw'lgs/0f 
tkm{ hfG5 To; ;+u7gsf] ;"rgf k|ljlwsf] 
If]q klg Toltg} lj:tf/ xF'b} hfG5, sfuhL 
k|of]unfO{ Go"gLs/0f ub}{ sfuh ljlxg sfo{ 
k|0ffnL nfu' ug]{ lbzfdf x/]s ljB'lto 
k|0ffnL ;xof]uL /x]sf x'G5g\ lsgsL x/]s 
ljB'lto k|0ffnLn] cGt/ lgsfo ;dGjonfO{ 
5l/tf] agfpg] ub{5 . cfhsf] k|ljlw 
d}qL jftfj/0fdf ;xsf/L ;+3÷;+:yfx?sf] 
cfjZostf, k|ljlwdf kx'Fr, Joj;fosf] 
lj:tf/, cfj4 ;b:ox?sf] rfxgfdf 
leGgtf, Aoa;foLs lqmofsnfksf] j[l4 ;+u} 
;]jfsf] dfu, k|lalwdf cfwfl/t yk a}lsË 
;]jfx?sf] ljsf;, ;+:yfn] ;b:onfO{ k|bfg 
ub}{ cfPsf] ;]jf ;'lawfnfO{ cem} kl/is[t 
agfpg' kg]{ cfjZostf, ljZj;lgo sfo{ 
k|0ffnL,  k|ljlw d}qL / h'g s'g} ;dodf 
kx'Frd'vL ;]jf agfpg cfw'lgs a}lsË 
pks/0fx? clgjfo{ h:t} ePsf 5g\ .

 /fli6«o ;xsf/L a}+s lnld6]8n] 
ljleGg ;dodf ;b:o ;]jfdf ljleGg 
gljgtd ;]jfx? Nofpb} cfˆgf] ;b:o 
;]jfnfO{ k|efjsf/L agfpFb} nfu]sf] tkfO{ 
xfld ;a}nfO{ hfgsf/L g} 5, ;b:o 
;xsf/L ;+3÷;+:yfx?nfO{ a}+s ;+usf] 
sf/f]jf/df ;xhtf Nofpg ;/n, ;'ne, 
l56f] 5l/tf] dfWodsf] ?kdf ;"rgf 
k|ljlwsf] If]qdf ePsf] ljsf; / k|ljlw 
k|of]unfO{ lg/Gt/tf lbg xfn cfjZosLo 
;]jfsf] ?kdf kl/0ft eO{ ;s]sf OG6/g]6 
a}lsË ;]jf / df]jfOn SMS a}lsË ;]jf 
a}+sn] cfˆgf] !% cf}+ :yfkgf lbj;sf] 
cj;/ kfl/ z'?jft u/]sf] 5 . a}+sn] z'? 
u/]sf ;]jfaf6 ;xsf/L ;+3÷;+:yfx?nfO{ 
cfˆgf] Joj;fo a9fpg d2t k'Ug] ;fy} 
;xh Pj+ ;/n ¿kdf sf/f]jf/ ug{ 
;xfotf ldNg]5 eGg] ljZjf; klg a}+sn] 
lnPsf] 5, ev{/} z'?jftsf] r/0fdf /x]sf 
oL ;]jfx? ;b:o ;xsf/L ;+3÷;+:yfx? 
;fy} cGo ;/f]sf/jfnf lgsfox? ;d]tsf] 
k[i7 kf]if0fsf] cfwf/df lg/Gt/ ;'lawfo'Qm 
/ ;/nLs[t agfpg] qmd eg] rln/xG5 
To;}n] a}+ssf] ;"rgf k|ljlw ljefu ;b}j 
tkfO{sf] cd'No ;'emfj ;NnfxnfO{ ;b}j 
:jfut ub{5 .

OG6/g]6 a}+ls+u ;]jf

OG6/g]6 a}lsË OG6/g]6sf] dfWodåf/f s'g} 

klg ;do / :yfgaf6 sDKo'6/, df]jfOn 
jf cGo s'g} dfWod k|of]u ul/ cfˆgf] 
a}+s vftfsf]af/]df hfgsf/L k|fKt ug{'nfO{ 
a'lemG5 . /fli6«o ;xsf/L a}+s lnld6]8sf] 
OG6/g]6 a}lsËaf6 ;b:o ;xsf/L ;+3 
;+:yfx?n] klg cfˆgf] ;+:yfsf] df}Hbft s'g} 
klg ;dodf hfgsf/L k|fKt ug{, a}+sdf 
/x]sf] vftf ljj/0f s'g} klg ;dodf x]g{ 
/ Ps} Login Username jf6 shf{ tyf 
art ;a} vftf ljj/0fx?sf] hfgsf/L 
k|fKt ug{ ;S5g .

;+3÷;+:yfåf/f  OG6/g]6 a}+lsË 
;]jflng] k|lqmof

 a}+såf/f pknAw ul/Psf] kmf/d 
l/t k'j{s eg]/ a}+ssf] s'g} klg zfvf 
sfof{nodf a'emfpg' kb{5 .

a}+s åf/f tf]lsPsf] z'Ns ef}r/ el/ kmf/d 
;fy pknAw u/fpg'kb{5 .

;+3÷;+:yfn] kmf/d ebf{ pknAw u/fPsf] 
Od]n 7]ufgfdf a}+såf/f OG6/g]6 a}+lsËsf] 
Login Username / Password 
pknAw u/fOg]5 .

OG6/g]6 a}+lsË  ;]jf Login 
Username Locked ePdf, a}+såf/f 
Password  Reset ug{'k/]df tyf 
Od]n 7]ufgf kl/jt{g ug{'k/]df

glhssf] zfvf sfof{nodf ;Dks{ u/]/ 
a}+såf/f pknAw u/fO{Psf] kmf/d  l/t 
k'j{s e/]/ ;]jf lng ;lsg]5 .

OG6/g]6 a}lsËsf] k|of]u

 OG6/g]6 a}lsËsf] nflu ;j{k|yd 
OG6/g]6sf] dfWod jf6 a}+ssf] j]j;fO6df 
hfg'kb{5, ToxfF …OG6/g]6 a}lsËÚ sf] nflu 
ln+s pknAw x'g]5, To;df lSns ubf{ 
…o"h/ cfO{8LÚ / kf;j8{ /fVg] :yfg cfpg] 
5, klxnf] k6s nlug ubf{ gofF kf;j8{ 
/fVg nufp5 To; ;dodf cGon] cg'dfg 
nufpg g;Sg] t/ k|of]u stf{n] ofbug{ 
;xh x'g] kf;j8{ /fVg'kb{5 To; kZrft 
dfq a}lsË ;]jf pkof]u ug{ ;Sg'x'g]5 .

OG6/g]6 a}lsË k|of]u ubf{ Wofg 
lbg'kg]{ s'/fx? M

– OG6/g]6 a}lsËdf k|of]u ug]{ kf;j8{ 

sf]lx bf];|f] JolQm nfO{ geGg'xf];\ .

– kf;j8{ ofb ug{'xf]; t/ sxL n]v]/ 
g/fVg'xf];\ .

– OG6/g]6 a}lsËsf] ln+s ;w} a}+ssf] 
j]j;fO6af6 dfq vf]Ng'kb{5 .

– cGo  kIfåf/f k7fO{Psf] Od]n, SMS cflb 
åf/f k7fPsf] ln+saf6 gvf]Ng'xf]; .

– s;}nfO{ klg kmf]gdf kf;j8{ geGg'xf]; .

– OG6/g]6 a}lsË nu O{g ul/ cfˆgf] 
sfo{ ;DkGg eP kZrft clgjfo{ ?kdf 
Logout ug{'xf]; .

df]jfOn SMS a}lsË ;]jf

df]jfOnsf] dfWodaf6 s'g} klg ;do 
/ :yfgjf6 cfˆgf] a}+s vftfsf]af/]df 
hfgsf/L k|fKt ug{'nfO{ df]jfOn SMS 
a}lsË eGg] a'lemG5 . /fli6«o ;xsf/L a}+s 
lnld6]8sf] df]jfOn SMS a}lsËaf6 ;b:o 
;xsf/L ;+3 ;+:yfx?n] a}+sdf ePsf] 
sf/f]jf/sf] Pn6{ ;]jf, vftf df}Hbftsf] 
hfgsf/L k|fKt ug{, Pp6f df]jfOn 
gDa/af6 Ps eGbf a9L vftfsf] shf{ 
tyf art b'j} vftf ljj/0fx? ;d]t s'g} 
klg ;dodf hfgsf/L k|fKt ug{ ;S5g\ .

;+3÷;+:yfåf/f SMS a}+ls+Ë ;]jf lng] 
k|lqmof 

a}+s åf/f pknAw ul/Psf] kmf/d l/t k'j{s 
eg]/ a}+ssf] s'g} klg zfvf sfof{nodf 
a'emfpg'xf]; .

a}+s åf/f tf]lsPsf] z'Ns ef}r/ el/ kmf/d 
;fy pknAw u/fpg'xf]; .

ca ;+3÷;+:yfn] kmf/d ebf{ pknAw 
u/fPsf] df]jfOn gDa/df a}+såf/f ;]jfsf] 
nflu cfjZos Access code Pin code 
pknAw u/fOg]5 .

df]jfOn SMS  a}+lsË k|of]u ubf{ 
Wofg lbg'kg]{ s'/fx? 

s_ df]jfOn SMS a}+lsË k|of]udf k|of]u 
ug]{ Access code / Pin code sf]lx 

gjLg s'df/ sfsL{
;xfos k|aGws

/fli6«o ;xsf/L a}+s lnld6]8
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bf];|f] JolQmnfO{ geGg'xf]; .

v_ Access code / Pin code ofb 
ug{'xf]; t/ sxL n]v]/ g/fVg'xf]; .

u_ s;}nfO{ klg kmf]gdf Access code 
/ Pin code geGg'xf]; .

;xsf/L ;+3÷;+:yfn] cfw'lgs a}lsË 
;]jfx? k|of]u ug{ lsg cfjZos 5 <

cfw'lgs a}lsË ;]jfx?n] ;]jf k|bfos / 
;]jf pkef]ustf{ ljrsf] cGt/ lgsfo 
;dGjonfO{ 5l/tf] agfpg] ub{5, 
cfhsf] k|ljlw d}qL jftfj/0fdf ;xsf/L 
;+3÷;+:yfx?n] klg cfw'lgs a}lsË ;]jfx? 
pkef]u ul/ cfkm'n] k|fKtug]{ ;]jfx?nfO{ 
5l/tf] / ;'ne ?kdf k|fKt ug{' cfjZos 
5 . cfw'lgs a}lsË ;]jfx? Pp6f ;xsf/L 
;+3÷;+:yfnfO{ lgDg sf/0f klg cfjZos 
5 .

!= cfˆgf] vftf ljj/0f jf/] @$÷& 
hfgsf/L k|fKt ug{

;xsf/L ;+3÷;+:yfjf6 jf 
;+3÷;+:yfsf clVtof/ k|fKt 
clwsf/Ln] cfˆgf] cg's'nsf] ;do/ 

:yfgaf6 cfˆgf] vftf ljj/0fx?, 
df}Hbft hfgsf/L k|fKt ul/ cfjZos 
lg0fo{ lng ;xhtf k|bfg u5{ .

@= ;'ne, ;dosf] art tyf Go"g hfgsf/L 
z'Ns

Pp6f ;xsf/L ;+3÷;+:yfsf] nflu 
cfw'lgs a}lsË pks/0fx?sf] k|of]u 
ubf{ p;n] ljleGg a}+s tyf ljQLo 
;+:yfdf vf]n]sf a}+s vftf ljj/0f / 
df}Hbftjf/] hfgsf/L k|fKt ug{ klg 
a}+s hfg'kg]{ afWotf /xFb}g, o;n] pQm 
;+:yfdf sfo{/t sd{rf/Lsf] sfo{ef/ 
sd agfp5, ;do d} sfof{noaf6 g} 
;"rgf pknAw x'G5 . ;+3÷;+:yfsf] 
k|zf;lgs vr{ ;d]t sd agfp5 
kmn:j¿k ;+3÷;+:yfnfO{ kmfObf 
k'U5 .

#= ;'/lIft sf/f]jf/

cfw'lgs a}lsË pks/0f k|of]u 
ubf{ cfˆgf] a}+s vftfdf ePsf ;a} 
sf/f]jf/x?sf] ;"rgf cfpg] ePsf]n] 
;'/lIft sf/f]jf/sf] nflu klg o;sf] 
cfjZostf 5 . ;fy} ;+:yfsf] 

b}lgs sf/f]jf/df ;+rfns ;ldltåf/f 
clVtof/ k|fKt clwsf/L dfq ;+nUg 
x'g] ePsf]n] ;+3÷;+:yfsf] ;+rfns 
;ldltdf b}lgs sfo{df ;+nUg 
clwsf/Låf/f s'g} 7lu u/]sf] cfz+sf 
nfu]df ;d]t ;+:yfaf6 g} cfˆgf] 
;+:yfsf] a}+s vftfdf ePsf ;Dk"0f{ 
sf/f]jf/x?sf] ljj/0f x]g{ ;lsg] 
ePsf]n] ;+:yfdf x'g] a}lsË sf/f]jf/x? 
;'/lIft ug{ ;d]t of] cfjZos 5 .

$=  vftf  Reconciliation df ;xhtf

;xsf/L ;+3÷;+:yfn] ljleGg a}+s 
tyf ljQLo ;+:yfdf /fv]sf] a}+s 
df}Hbft / cfkm'n] /fv]sf] n]vf lardf 
vftf Reconciliation ug{ ;d]t 
cfw'lgs a}lsË pks/0fx? pkof]uL 
x'G5g, ;+3÷;+:yfsf] vftf ljj/0f 
;w} b'?:t x'g\ h?l/ x'G5, cfw'lgs 
a}lsËsf] dfWofdaf6 ;+:yfn] cfˆgf] 
cg's'n ;dodf a}+sdf /x]sf] df}Hbft 
/ cfkm'n] n]vf /fv]sf] /sd lar 
vftf Reconciliation ug{ ;d]t of] 
cfjZos 5 .

jflnª,

 /fli6«o ;xsf/L a}+s lnld6]8sf] 
zfvf sfof{no jflnªsf] cfof]hgfdf 
æ;xsf/L ;+3÷;+:yfsf] Joj;fo 
k|j4{gdf /fli6«o ;xsf/L a}+ssf] 
e"ldsfÆ ljifos Ps lbg] cGt/lqmof 
sfo{qmd jflnªdf )&$ ebf} !% ut] 
;DkGg ePsf] 5 .  

  sfo{qmddf a}+ssf k|aGw 
;+rfns s]=jL pk|]tLn] a}+sn] ;xsf/L 
;+3÷;+:yfsf] cfjZostf cg';f/sf 
;]jf lbO{/x]sf] hfgsf/L u/fpb} a}+sn] 
cfˆgf] :yfkgf lbj;sf] cj;/ kl/ 
z'?jft u/]sf IPS, Internet Banking / 
Mobile, SMS Banking ;]jfn] ;xsf/L 
;+3÷;+:yfnfO{ s;/L Joj;fo k|j4{g 
ug{ ;lsG5 eGg] ljifodf :ki6 kfg'{ 
ePsf] lyof] . a}+sn] eljiodf s] s:tf 
;]jf ;'ljwf, of]hgf / efjL sfo{qmdx? 
NofpFbf ;xsf/L ;+3÷;+:yfx?nfO{ 6]jf 

k'U5 ;f] af/] ;'emfj lnb} 
sfo{qmddf p7]sf k|Zg / 
lh1f;fx?sf] ;dfwfg ug'{ 
ePsf] lyof] . 

 s f o { q m d d f 
l8lehg ;xsf/L sfof{no 
jflnªsf lgldQ ;xsf/L 
clws[t lji0f' 9sfnn] 
;xsf/Lx? ;xsf/L ;'zf;g 
eGbf aflx/ hfg gx'g] eGb} 
;xsf/LnfO{ cfjZos kg]{ 
tflnd nufPt ;Dk"0f{ sfo{sf] ;xof]u 
l8lehg sfof{non] /fli6«o ;xsf/L 
a}+s;Fusf] ;dGjodf ug]{ atfpg'eof] . 
sfo{qmdsf cWoIf tyf a}+ssf] jflnª 
zfvf Joj:yfkg ;dGjo pkl;ldltsf 
;+of]hs k'0ok|;fb cof{nn] ;xsf/Lx? 
z]o/ ;b:odf s]lGb|t x'g] xf] eg] cGo 
a}+s tyf ljlQo ;+:yfx?;Fu k|lt:kwf{ 
ug'{ gkg]{ / plrt gLlt lgdf{0fx? 

gePsfn] ;xsf/L ;+3÷;+:yfx? kl5 

k/]sf] atfpg'ePsf] lyof] . sfo{qmddf 

:jfut dGtJo kf]v/f zfvfsf k|d'v 

s]bf/ pk|]tL / a}+ssf] zfvf sfof{no 

jflnªaf6 pknAw ;]jf / l:yltsf] 

af/]df hfgsf/L jflnª zfvfsf zfvf 

k|d'v ;'jf; cfrfo{n] u/fpg' ePsf] 

lyof] .

:ofª\hfsf] jflnªdf cGt/lqmof sfo{qmd ;DkGg



16

;xsf/L a}+såf/f b}jL k|sf]k kLl8tnfO{====
tnj sf6]/ ;+sng u/]sf] /sd ;lxt 
!) nfv ^@ xhf/ & ;o ^! ?k}of af9L 
kLl8tnfO{ cfly{s ;xof]u ul/Psf] a}+ssf 
k|jGw ;~rfns s]=jL= pk|]tLn] hfgsf/L 
lbg'eof] .  klxnf] r/0fdf sd{rf/Lsf] tna 
/ a}+ssf tkm{af6 ;xof]u ul/Psf] / yk 

/sd ;+sng u/L /fxt pknAw u/fOg] 
k|jGw ;~rfns pk|]tLn] atfpg'eof] . pxfFn] 
/fli6«o ;xsf/L a}+ssf #& j6f zfvf dfkm{t 
b]ze/sf ;xsf/L ;+3 ;+:yfx?nfO{ /fxt 
cleofgdf ;xof]u ug{ cfJxfg ul/Psf] 
hfgsf/L lbg' ePsf] 5 . af9L kLl8tx?nfO{ 

cfly{s ;xof]u ug{ rfxg] b]ze/sf ;xsf/L 
;+3 ;+:yf, ;xsf/L sdL{x¿ nufotn] 
/fli6«o ;xsf/L a}+ssf] zfvf sfof{nox¿df 
/x]sf] b}jL k|sf]k p4f/ sf]ifsf] vftf g+ 
!*)))^*) df /sd hDdf u/L ef}r/ 
pknAw u/fpg a}+sn] cfJxfg u/]sf] 5 .

a}+sn] :yfkgf lbj;sf] cj;/ kf/]/ c;f/ 
@$ ut] /Qmbfg sfo{qmd ;d]t ;DkGg u/]sf] 
lyof] . cGt/lqmof sfo{qmdsf] pb\3f6g 
/fli6«o ;xsf/L ;+3 lnld6]8sf cWoIf 
tyf a}+ssf ;Nnfxsf/ s]zj a8fnn] ug{' 
ePsf] lyof] . ;f] cj;/df af]Nb} a8fnn] 
d'n'ssf] bLuf] cfly{s ljsf;sf nflu 
pTkfbgdf j[l4 u/L cfoft k|lt:yfkg / 
lgof{t k|j4{gdf hf]8 lbg' kg]{ atfpg' 
ePsf] 5 . ;xsf/L If]qdf /x]sf] k"FhL, >d 
/ ;LknfO{ Pslqt u/]/ pTkfbg a9fpg], 
/f]huf/L l;h{gf ug]{, hgtfsf] cfly{s 
l:yltdf kl/jt{g Nofpg] vfnsf sfo{qmd 
agfpg pxfFn] ;a} ;xsf/LsdL{x?nfO{ 
;'emfj lbg'eof] . 
 ;xsf/Lsf] of]ubfg ePs} 
sf/0f /fHon] cy{tGqsf] tLg dWo] Ps 
vDaf ;xsf/LnfO{ :jLsf/ u/]sf] rrf{ 
ub}{ a8fnn] eGg'eof]–cfly{s ljsf; / 
;fdflhs ?kfGt/0fsf nflu ;xsf/L 
If]qnfO{ ;fdflhs Gofo ;lxtsf] Joj;flos 
agfpg h?/L 5 . 
 sfo{qmddf ;f+;bx? /fh]G› kf08] 
/ cf]db]jL dNnn] ;xsf/L P]g lgdf{0fsf] 
clGtd r/0fdf /x]sf] hfgsf/L u/fpb} 
;xsf/L d}qL P]g lgdf{0f u/L d'n'ssf] 
cfly{s ;fdflhs ljsf;df ;xsf/Lsf] 
of]ubfg a9fpg' kg]{df hf]8 lbg' ePsf] 
lyof] . o:t} PlzofnL C0f dxf;+3 -cSs'_ 

sf k|d'v sfo{sf/L clws[t Plng]tf le 
:ofg /f]So" -n]gL_ n] z'esfdgf lbb} ljleGg 
b]zn] ;xsf/L dfkm{t u/]sf pTs[i6 sfo{x? 
;xsf/L a}s;+u ;xsfo{ u/]/ g]kfndf 
;~rfng ul/b} cfPsf] / cfufdL lbgdf 
yk sfo{qmd ;~rfng ug]{ k|ltj4tf JoQm 
ug{' eof] . 
 o:t} g]kfn /fi6« a}+ssf n3' ljQ 
lgb]{zs ljgf]b/fh cfrfo{n] ;xsf/L ljefu 
/ g]kfn /fi6« a}+ssf] lgodg / lgb]{zgdf 
rNg' kg]{ ePsfn] ;xsf/L a}+snfO{ s]xL 
cK7]/f] eP klg o;n] cfˆgf] ;]jfnfO{ 
k|efjsf/L agfpFb} uPsf] atfpg' eof] . 
b]zsf] cy{tGqsf] Ps vDafsf ?kdf /x]sf] 
;xsf/LnfO{ k|efjsf/L agfpg ;xsf/L 
If]qsf] u'0ffTds ljsf; ug{' kg]{df cfrfo{n] 
hf]8 lbg' ePsf] lyof] . 
 sfo{qmddf /fli6«o ;xsf/L ;+3sf 
k"j{ cWoIf tyf a}+ssf ;Nnfxsf/ lbks 
k|sfz afF:sf]6f, /fli6«o ;xsf/L ;+3sf 
n]vf ;+of]hs tyf a}+ssf ;Nnfxsf/ wd{bQ 
b]jsf]6f, /fli6«o ;xsf/L ljsf; af]8{sf 
lj1 ;Nnfxsf/ ljho/fh l3ld/], ;xsf/L 
tyf ul/jL lgjf/0f dGqfnosf ;"rgf 
clwsf/L pk]G›axfb'/ 9'+ufgf nufotn] 
z'esfdgf dGtJo JoQm ub}{ ;xsf/L a}+s 
dfkm{t b]ze/sf ;xsf/Lx?sf] k|j4{gdf 
/fHon] ;xof]u ug{' kg]{df hf]8 lbg' ePsf] 
lyof] . 

 p¢f6g sfo{qmd a}+ssf cWoIf 
/d]zk|;fb kf]v/]nsf] cWoIftf, ;~rfns 
;l/tf e§/fO{sf] :jfut / ;~rfns 
/fdxl/ ahufO{sf] ;~rfngdf ;DkGg 
ePsf] lyof] . 
 a}+ssf] cj:yf / cfufdL of]hgfsf 
af/]df a}+ssf k|jGw ;~rfns s]=jL= 
pk|]tLn] hfgsf/L u/fpg' ePsf] lyof] . 
b]ze/sf ( xhf/ @ ;o ;xsf/L ;+3 
;+:yf ;b:o /x]sf] /fli6«o ;xsf/L a+}+sdf 
*# s/f]8 z]o/ /sd, sl/a !@ ca{ jrt, 
;f9] * ca{ nufgL /x]sf] 5 . a}+sn] @)&% 
;Dddf !^ xhf/ z]o/ ;b:o, @ ca{ z]o/ 
/sd, @) ca{ lgIf]k / !^ ca{ nufgL 
k'¥ofpg] nIo lnPsf] 5 . #& j6f zfvf 
dfkm{t /fli6«o ;xsf/L a}+sn] ;xsf/L 
;+:yfx?sf] art ;+sng, shf{ nufgL, 
a}+s hdfgt, /]ld6\ofG;, l/rfh{, ;xsf/L 
;DaGwL jsfnt, hf]lvd Go"lgs/0f, 
;xsf/L lzIff tyf tflnd nufotsf sfd 
ub}{ cfO/x]sf] 5 . 
 ;xsf/L dfkm{t cfly{s ljsf; 
/ ;fdflhs ?kfGt/0fdf lqmoflzn 
;xsf/L a}+s g]kfnsf] ;xsf/L cleofgsf] 
;jf]{Rr lgsfo /fli6«o ;xsf/L ;+3 nufot 
cGt//fli6«o ;xsf/L ;xsf/L dxf;+3, 
PlzofnL C0f dxf;+3, g]8fs, l;S6\ofj, 
ck|fsf nufotsf cGt//fli6«o lgsfosf] 
;b:o /x]sf] 5 .

/fli6«o ;xsf/L a}+s lnld6]8 !% cf}+ jif{df===

;xfos dxfk|aGws xl/s[i0f ;fksf]6fnfO{ ;Ddfg kq k|bfg ug'{ ePsf] 
lyof] . b]ze/sf ;xsf/L ;+3 ;+:yfx?sf] k|j4{g ug]{ pb]Zosf ;fy 
:yflkt ;xsf/L If]qsf] Psdfq a}+ssf /fli6«o ;xsf/L a}+s ;xsf/L 
If]qsf] pTs[i6 cfos/ ltg]{ ;+:yfsf] ?kdf  ljut # jif{b]lv ;Ddflgt 
x'b} cfPsf] 5 .

 a}+sn] cfly{s jif{ @)&@÷)&# df ;/sf/nfO{ s'n !) s/f]8 
&) nfv s/ bflvnf u/]sf] lyof] . b]ze/sf xfn gf} xhf/ eGbf a9L 
;xsf/L ;xsf/L ;+3÷;+:yf ;b:o /x]sf] a}+sdf (! s/f]8 z]o/ k"FhL, 
!# ca{ *@ s/f]8 art, ( ca{ #) s/f]8 nufgL /x]sf] 5 .  #& j6f 
zfvf dfkm{t b]ze/sf ;xsf/L ;+3 ;+:yfx?sf] ljQLo tyf ;+:yfut 
;'zf;gsf nflu sfd ub]{ cfO/x]sf] a}+sn] pTkfbg, phf{ / s[lif If]qdf 
nufgL j[l4 ub}{ cuf8L a9\g] nIosf ;fy cuf8L a9]sf] 5 .

;xsf/L If]qsf] pTs[i6 s/bftfsf ?kdf=== /fli6«o ;xsf/L a}+s lnld6]8 / ul/aL===
cy{tGq ljsf; tyf pb\Bdsf] ;+:yfut ljsf;n] nlIft 3/ 
kl/jf/ nfO{ ul/jLsf] rqmaf6 dfly p7fpg e/kbf]{ cfwf/ 
tof/ ug]{ ljrf/ /fVg' eof] ;fy} a}+ssf k|aGw ;+rfns 
s]=jL= pk|]tLn] sf]if ;+u ePsf] ;fem]bf/Ln] ;xsf/L dfkm{t 
ul/aL lgjf/0fsf] /fli6«o nIodf k|flKtdf ;xof]u k'Ug] 
ljZjf; JoSQ ug{'eof] .
 ;xdtL cGtu{t sfo{qmdx? ;+rflnt ug{sf] 
nflu lhDd]jf/Lsf] af8FkmfF8, ;|f]t kl/rfng ljQLo 
;dfj]zLs/0fdf kx'Fr clea[l4 nufot cGo ljifoa:t'x?df 
cfjZostf cg';f/ b'j} kIfsf] ;xsfo{df sfo{l{jlw tyf 
k4tL lgdf0f{ ul/g]5 . ;xdlt kqdf x:tfIf/ kl5 
b'j} tkm{af6 ;o'+Qm ?kdf s]s sf6L ;+emf}tfsf] ;kmn 
sfof{Gjogsf] z'esfdgf cfbfgk|bfg ul/of] .
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nlntk'/,

 /fli6«o ;xsf/L ;+3 lnld6]8, 
/fli6«o ;xsf/L a}+s lnld6]8, g]kfn 
/fli6«o ;xsf/L ljsf; af]8{, g]kfn s[lif 
;xsf/L s]G›Lo ;+3 lnld6]8 / g]kfn 
ax'p2]ZoLo s]G›Lo ;xsf/L ;+3 lnld6]8sf] 
;+o'Qm cfof]hgfdf ;xsf/Ldf o'jf 
;xeflutf ljifos -Workshop on Youth 
Participation in Co-operatives_ Ps lbg] 
sfof{zfnf uf]i7L )&$ ebf} $ ut] xf]6n 
lxdfno, s'k08f]n nlntk'/df ;DkGg 
eof]. uf]i7Lsf] p¢f6g cGt/f{li6«o ;xsf/L 
dxf;+3sf Unf]an af]8{ d]Da/ cflbTo ofbj 
/ /fli6«o ;xsf/L ;+3 ln= g]kfnsf cWoIf 
s]zjk|;fb a8fnn] ug{'ePsf] lyof] . 

 sfo{qmddf Unf]an af]8{sf 
d]Da/ cflbTon] ;xsf/L cg'ejL 
JolQm;Fu o'jfnfO{ klg gLlt lgdf{0f 
txdf :yfg lbg'kg]{ atfpg'eof] . pxfFn] 
;xsf/Ln] gofF 6]Sgf]nf]hL / O{–sdz{ 
cjnDag ug{'kg]{ / To;sf nflu o'jfnfO{ 
cuf8L /fVg'kg]{ atfpg'eof] . ;fy} lbuf] 
ljsf; nIo k|flKtsf nflu ;a} ;xsf/Ln] 
e"ldsf v]Ng'kg]{df klg hf]8 lbg'eof]. pxfFn] 

gLlh If]q;Fu k|lt:kwf{df plqgsf 
nflu lbglbg} cfO/x]sf] gofF k|ljlwnfO{ 
;xsf/Ln] cnDag ug{'kg]{ atfpg'eof] . 

/fli6«o ;xsf/L ;+3 lnld6]8sf cWoIf 
s]zj k|;fb a8fnn] g]kfnsf] ;xefuLdf 
o'jf ;xeflutf cj:yf / ;xsf/Ln] xfFl;n 
u/]sf]] pknAwLsf ljifodf k|sfz kfg{'ePsf] 
lyof] . :jfut dGtJo /fli6«o ;xsf/L a}+s 
lnld6]8sf k|aGw ;+rfns s]=jL= pk|]tLn] 
/fVg' ePsf] lyof] . 

 sfo{qmddf /fli6«o ;xsf/L ;+3 
lnld6]8sf ;+rfns tyf g]kfn ax'p2]ZoLo 
s]G›Lo ;xsf/L ;+3 lnld6]8sf cWoIf 

;'/]G› e08f/Ln] sfo{qmdsf] cf}lrTodfly 
k|sfz kfg{'ePsf] lyof] eg] ;+3sf ;+rfns 
tyf g]kfn s[lif ;xsf/L s]G›Lo ;+3 

lnld6]8sf cWoIf v]d kf7sn] ;xsf/Ldf 
o'jf ;xeflutfsf] dxTjaf/] k|i6fpg' ePsf] 
lyof] . /fli6«o ;xsf/L ljsf; af]8{sf 
;b:o;lrj k|;Gg sf]O/fnfn] o'jf 
;xeflutfsf] ljifodf k|sfz kfg{'ePsf] 
lyof] . sfo{qmddf o'jf tyf ;fgf Joj;foL 
:j/f]huf/ sf]iffsf sfo{sf/L lgb]{zs lji0f' 
k|;fb uf}tdn] / Oˆsf]sf gfoj dxfk|aGws 
t?0f efu{jn] ;xsf/Ldf g]kfnL o'jfsf] 
;xeflutfsf] ljifodf sfo{kq k|:t't ul/g] 
sfo{qmd /x]sf] 5 . 

æ;xsf/Ldf o'jf ;xeflutf ljifos sfo{zfnf uf]i7LÆ

;xsf/L a}+såf/f cfOlkP;, OG6/g]6 a}ls+ª / P;PdP; a}ls+ª ;]jf z'ef/De
nlntk'/,

 /fli6«o ;xsf/L a}+s lnld6]8n] 
!% cf}+ :yfkgf lbj;sf] cj;/ kf/]/ cGt/ 
a}+s ljB'tLo e'QmfgL k|0ffnL -cfOlkP;_, 
OG6/g]6 a}lsª ;]jf / P;PdP; a}lsª 
;]jfsf] z'ef/De ul/Psf] 5 . g]kfn 
lSnol/Ë xfp; lnld6]8 -Pg;LPrPn_ 
;+usf] ;xsfo{df /fli6«o ;xsf/L a}+s 
lnld6]8n] cfˆgf ;b:o ;+:yfx? dfkm{t 
of] lbg yfn]sf] xf] . 

 :yfkgf lbj;sf cj;/df 
cfof]lht sfo{qmddf /fli6«o ;xsf/L 
;+3sf cWoIf s]zj a8fnn] cGt/ a}+s 
ljB'tLo e'QmfgL k|0ffnLsf] z'ef/De ug{' 
ePsf] lyof] . pxfFn] k|ljlwsf] k|of]u ub}{ 
hgtfsf] cfo:t/ dfly p7fpg' kg]{df 
hf]8 lbg'eof] . 

 /fli6«o ;xsf/L a}+saf6 
k|0ffnLdf cfj4 ;b:o a}+s tyf ljQLo 
;+:yfx?df vftf ePsf ;b:o ;xsf/L 
;+:yfx?af6 ;f]em} e'QmfgL ;+sng tyf 
e'QmfgL ;lhn} ug{ ;lsg] ePsf] 5 .

 o; cl3 gub / r]saf6 x'Fb} 

cfPsf sf/f]af/x? 
;d]t pQm k|0ffnL 
dfkm{t x'g] x'Fbf 
sf/f]af/ kf/bzL{ 
x'g], ;xhtf a9\g] / 
hf]lvd Go"lgs/0f x'g] 
;f] cj;/df hfgsf/L 
lbOPsf] lyof] .

Pg;LPrPn k|0ffnLdf 
xfn ;Dd &# a}+s tyf 
ljQLo ;+:yfx?;+u 
k|ToIf ;b:osf] ?kdf / % cGo 
sDkgLx?;Fu ck|ToIf ;b:osf] ?kdf 
;Demf}tf ul/;s]sf 5g\ .

 u|fxssf] /sd :yfgfGt/0f, 
l8le8]G6 k]d]G6, cfOkLcf] l/kmG8, lkm 
tyf lan e'QmfgL, k|Lldod e'QmfgL, 
;/sf/L e'QmfgL, 6«]h/L e'QmfgL, tna 
e'QmfgL, /]ld6]G; e'QmfgL, O{G:6nd]G6 
e'QmfgL, qm]l86 sf8{sf] e'QmfgL o; 
k|0ffnLaf6 x'Fb} cfPsf] 5 . 

 sf7df8f}+ pkTosfsf sl/a 
@ ;o ;xsf/L ;+3 ;+:yfsf cWoIf 
/ sfo{sf/L clws[t ;xefuL /x]sf] 

cGt/lqmofdf a}+sn] k|jfx ug]{ cGt/ 
a}+s ljB'tLo e'QmfgL k|0ffnL -cfOlkP;_ 
;]jfsf af/]df a}+ssf k|jGws gj/fh 
pkfWofo, OG6/g]6 a}lsª ;]jf / P;PdP; 
a}lsª ;]jfsf af/]df ;xfos k|jGws 
gljg s'df/ sfsL{, g]kfnsf] ;+ljwfg, 
;xsf/L P]g @)&# / :yfgLo lgsfo 
;DaGwdf /fli6«o ;xsf/L ;+3sf jl/i7 
pkfWoIf ldg/fh s+8]nn] sfo{kq k|:t't 
ug{' ePsf] lyof] . 

 o:t} lxGb' ljBfkL7 g]kfnsf 
;+:yfks k|frfo{ 8f= lrGtfd0fL of]uLn] 
;xsf/L, hLjg bz{g / k|of]u ;DaGwL 
k|jrg k|:t't ug{' ePsf] lyof] .
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ljtf{df]8,
 a}+ssf] zfvf sfof{no ljtf{df]8sf] 
cfof]hgfdf æ;xsf/L ;+3÷;+:yfsf] 
Joj;fo k|j4{gdf /fli6«o ;xsf/L a}+ssf] 
e"ldsfÆ ljifos Ps lbg] cGt/lqmof 
sfo{qmd ljtf{df]8 l:yt g]kfn ax'p2]ZoLo  
;xsf/L ;+:yf lnld6]8sf] ;efxndf 
ebf} @) ut] ;DkGg ePsf] 5 . a}+ssf] 
ljtf{df]8 zfvfsf zfvf Joj:yfkg 
;dGjo pk–;ldltsf ;+of]hs xl/r/0f 
aflgofsf] ;efkltTj, /fli6«o ;xsf/L 
a}+ssf cWoIf /d]z k|;fb kf]v/]nsf] 
k|d'v cfltYotfdf, /fli6«o ;xsf/L a}+ssf 
;+rfns ;l/tf e§/fO{, /fli6«o ;xsf/L 
a}+ssf k|aGw ;+rfns s]=aL=pk|]tL, /fli6«o 
;xsf/L a}+ssf n]vf ;ldlt ;b:o nIdL 
pk|]tLsf] ljlzi6 cfltYotfdf, lhNnf 
;xsf/L ;+3 ´fkfsf cWoIf u0f]z 9sfn, 
lhNnf art tyf C0f ;xsf/L ;+3 ́ fkfsf 
cWoIf 3gZofd clwsf/L, /fli6«o ;xsf/L 
a}+s bds zfvfsf zfvf k|d'v ljj]s 
8fFuL nufotsf clyltx?sf] cfltYotfdf 

sfo{qmd ;DkGg ePsf] lyof] . 
 sfo{qmdsf] :jfut dGtJo a}+ssf] 
ljtf{df]8 zfvfsf zfvf k|d'v /fh]Gb| 
ltlD;gfn] ug'{ePsf] lyof] . ;fy} a}+ssf 
ljtf{df]8 zfvfsf zfvf k|d'vn] xfn 
a}+ssf] zfvf sfof{nosf] ultljlw, jt{dfg 
cj:yf tyf zfvfaf6 pknAw ;]jf / 
l:yltsf] af/]df hfgsf/L lbg'ePsf] lyof] . 
sfo{qmdsf] ;+rfng lhNnf ;xsf/L ;+3sf 
;lrj o'j/fh 9sfnn] ug'{ePsf] lyof] . 
sfo{qmddf af]Nb} a}+ssf cWoIf kf]v/]nn] 
a}+ssf] efjL /0flglt, ;+3÷;+:yf;Fusf] 
;dGjo, k|:tfljt ;xsf/L P]g nufotsf 
ljifodf k|i6 kfg'{ ePsf] lyof] . ;fy} 
a}+ssf k|aGw ;+rfns pk|]tLn] ;xsf/L 
;+3÷;+:yfsf] cfjZostf cg';f/sf 
;]jf lbO{/x]sf] af/] atfpFb} ;+3÷;+:yfsf 
k|ltlglwx?n] /fv]sf lh1fz ;dfwfg ub}{ 
;'´fj ;d]t lbg' eof] . 
 sfo{qmddf a}+ssf ;+rfns 
tyf tflnd pk;ldlt ;+of]hs e§/fO{n] 
a}+sn] cfufdL lbgdf tflnd tyf lzIffsf] 

If]qdf pNn]vgLo sfo{ ug]{ atfpg' eof] . 
sfo{qmddf a}+ssf n]vf ;ldltsf ;b:o 
pk|]tLn] ;ldlt ;b}a ;+:yf / a}+s lar 
;dGjosf/L e'ldsf lgefpFb} a}+snfO{ 
Joj:yLt agfpg ;xof]u k'¥ofpg] 
k|ltj4tf JoQm ug'{eof] . ;f]xL cj;/df 
;xefuLx?n] ;xsf/Lx?sf] nflu Ps dfq 
;xsf/L a}+sn] ;xsf/L P]g NofO{ ;b:o 
;+:yfnfO{ ;'Joj:yLt ug{ yk gofF ;]jfsf] 
;d]t dfu u/]sf lyP . ;f] cGt/lqmof 
sfo{qmddf ljleGg k|sf/sf ;xsf/L 
;+3÷;+:yfx?sf] k|ltlglwTj ub}{ sl/j &) 
hgf ;xsf/LsdL{x?sf] pkl:ylt lyof] .

ljtf{df]8df ;xsf/L a}+ssf] e"ldsf ljifos cGt/lqmof

wf}nflul/sf] ;xsf/L cleofg cufl8 a9fpg of]ubfg u/]sf] eGb}
;xsf/L a}+ssf k|jGw ;~rfns pk|]tL ;Ddflgt

afun'ª, 
      cndndf /x]sf] wf}nflul/ c~rnsf] 
;xsf/L cleofgnfO{ cufl8 a9fpg 
dxTjk"0f{ of]ubfg u/]sf] eGb} afun'ªsf] Ps 
;xsf/Ln] /fli6«o ;xsf/L a}+s lnld6]8sf 
k|jGw ;~rfns s]=jL=pk|]tLnfO{ ebf} !& 
ut] ;Ddfg u/]sf] 5 .  
      wf}nflul/ c~rnsf] klxnf] ;~rf/ 
;xsf/Lsf ?kdf :yflkt cfbz{ ;~rf/ 
;xsf/L ;+:yf lnld6]8n] cfkm\gf] !! cf}+ 
jflif{s ;fwf/0f;efdf pk|]tLnfO{ bf];Nnf 
cf]9fP/ ;Ddfg kq ;lxt ;Ddfg u/]sf] 
xf] . sfo{qmdsf k|d'v cltly g]kfn /fi6« 
a}+ssf k"j{ ueg{/ 8f=o'j/fh vltj8fn] 
bf];Nnf cf]9fP/ ;Ddfg kqn] ;f] cj;/df 
;Ddfg ug'{ ePsf] lyof] . cfbz{ ;~rf/ 
;xsf/L ;+:yfnfO{ ;+:yfut ?kdf cufl8 
a9fpg pk|]tLn] lg/Gt/ ?kdf ;Nnfx 
;'emfj / ;dGjo ug'{sf ;fy} c~rns} 
;xsf/L cleofgnfO{ cufl8 a9fpg s]Gb|df 
/x]/ klg pxfFn] ug'{ ePsf] of]ubfgsf] sb/ 
ub}{  !! cf}+ jflif{s ;fwf/0f;efdf ;Ddfg 
ul/Psf] ;+:yfsf cWoIf cDd/axfb'/ 
yfkfn] atfpg'eof] . wf}nflul/ c~rndf 
;xsf/L cleofgsf lhNnf ;+3x? btf{ g} 

gePsf / btf{ ePsf klg lgliqmo /x]sf] 
;dodf pk|]tLsf] kxn sbdLdf @)^$ 
;fndf afun'ªdf lhNnf ;xsf/L ;+3 

btf{ u/]kl5 of] If]qsf] clceofgn] lta|tf 
lnPsf] lhNnf ;xsf/L ;+3sf cWoIf lbks 
uf}tdn] hfgsf/L lbg'eof] .

      ;xsf/Lx?aLr PsLs/0f 
cleofgsf] z'?jft u/]/ cleofgnfO{ 
;an agfpg] cleofgsf] g]t[Tj u/]sf] 
eGb} afun'ªsf] Ps ;xsf/Ln] /fli6«o 
;xsf/L a}+s lnld6]8sf k|jGw ;~rfns 
s]=aL=pk|]tLnfO{ ;Ddfg u/]sf] 5 . 
klxnf] k6s b]ze/sf ljleGg !# j6f 
;xsf/Lx?aLr PsLs/0f u/]/ xfd|f] 
;u/dfyf ax'p2]ZoLo ;xsf/L ;+:yf 
lnld6]8 nlntk'/sf ?kdf ;~rfng ug{ 
cu'jfO{ u/]sf] eGb} afun'ªsf] l;jfO;L 
jrt tyf C0f ;xsf/L ;+:yfn] pk|]tLnfO{ 
;Ddfg u/]sf] xf] .  

      ;+:yfsf] cf7f}+ jflif{s ;fwf/0f;efsf 
cj;/df ;+:yfsf cWoIf r08Lk|;fb 
zdf{n] pk|]tLnfO{ ;Ddfg ug'{ ePsf] xf] . 
pk|]tLsf] cu'jfO{df sf7df8f}+, nlntk'/, 

uf]vf{ / tgx'Fsf !# j6f ;xsf/Lx?aLr 
PsLs/0f ePsf] lyof] . sf7df8f}sf 
hgtf ax'2]ZoLo ;xsf/L ;+:yf, xf};nf 
ax'p2]oLo ;xsf/L ;+:yf, :oDe' 8Nn' 
jrt tyf C0f ;xsf/L ;+:yf, z'enIdL 
jrt tyf C0f ;xsf/L ;+:yf, EofnL 
ax'p2]ZoLo ;xsf/L ;+:yf, lqmoflzn 
dlxnf ax'p2]ZoLo ;xsf/L ;+:yf / df}lns 
jrt tyf C0f ;xsf/L ;+:yf, nlntk'/ 
lhNnfsf ;u/dfyf ax'p2]ZoLo ;xsf/L 
;+:yf, lxdlzv/ ax'p2]ZoLo ;xsf/L 
;+:yf, d]3f jrt tyf C0f ;xsf/L 
;+:yf, tgx'Fsf] cf]d zflGt jrt tyf 
C0f ;xsf/L ;+:yf / uf]vf{sf] hgpTyfg 
s[lif ;xsf/L ;+:yfaLr PsLs/0f u/]/ 
xfd|f] ;u/dfyf ax'p2]ZoLo ;xsf/L 
;+:yf lnld6]8 agfOPsf] 5 . 

æPsLs/0f cleofgsf] cu'jfO{ u/]sf] eGb} ;xsf/L 
a}+ssf k|jGw ;~rfns ;DdflgtÆ
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 cGt/f{li6«o ;xsf/L dxf;+3sf 
Unf]an af]8{sf ;+rfns cflbTo ofbj 
/ IFFCO (Indian Farmers Fertiliser 
Cooperative) sf gfoa dxf–k|aGws 
t?0f efu{jåf/f /fli6«o ;xsf/L a}+s 
lnld6]8sf] skf]{/]6 sfof{no cjnf]sg 
e|d0f ug{'ePsf] 5 . g]kfn e|d0f tyf 
;xsf/Ldf o'jf ;xeflutf ljifos 

Ps lbj;Lo sfof{zfnf uf]i7Ldf g]kfn 
cfpg' ePsf ICA / IFFCO sf pRr 
clwsf/Lx?n] cfˆgf] ;b:o ;+:yfx?sf] 
cjnf]sg e|d0f ug{' ePsf] xf] . )&$ ebf} 
$ ut] ;xsf/L a}+ssf] skf]{/]6 sfof{nodf 
Ps sfo{qmdsf lar a}+ssf cWoIf 
/d]z k|;fb kf]v/]nn] pxfFx?nfO{ :jfut 
ug{'ePsf] lyof] . a}+ssf k|aGw ;+rfns 

s]=jL= pk|]tLn] 
:jfut dGtAo 
/ f V g ' x ' b } 
clyltx?åf/f 
ePsf] a}+ssf] 
cjn f ] sgn ] 
a}+snfO{ sfo{ 
ug{ yk phf{ 
ldn]sf] hfgsf/L 
u/fpg' eof], 
;f] sfo{qmddf 

/fli6«o ;xsf/L ;+3sf cWoIf s]zj 
k|;fb a8fn, a}+sdf n]vf ;ldlt ;+of]hs 
s'nrG› clwsf/L, ;+rfnsx? /fdz/0f 
zdf{ l3ld/], 1fg axfb'/ tfdfË, ;l/tf 
e§/fO{ / /fdx/L ahufO{ To:t} n]vf 
;ldlt ;b:o ;fu/ g]kfn ;lxt ;a} 
ljefusf ljefuLo k|d'vx? ;lxt 
sd{rf/Lx?sf] ;xeflutf /x]sf] lyof] .

 a}+ssf] k|ult / lqmofsnfk 
af/] a}+ssf ;xfos k|aGws gaLg 
s'df/ sfsL{n] hfgsf/L u/fpg' ePsf] 
lyof], ;fy} ;f] cj;/df clytL åon] 
;xsf/L If]qdf cf–cfˆgf] cg'ej JoQm 
ub}{ g]kfndf /fli6«o ;xsf/L a}+sn] 
b]zsf ;Dk"0f{ ;xsf/L ;+3÷;+:yfx?nfO{ 
;d]6\b} cuf8L a9g ;'emfj lb+b} a}+ssf] 
;kmntfsf] z'esfdgf JoQm ug{' ePsf] 
lyof] .

æa}+ssf] skf]{/]6 sfof{nosf] cjnf]sgÆ

ICA-Youth Member Committee sf 
;b:o cx;fg cnL 7fs'/ / OlGb/f kGtåf/f 
/fli6«o ;xsf/L a}+s lnld6]8sf] skf]{/]6 
sfof{no cjnf]sg e|d0f ug{'ePsf] 5 . 
g]kfn e|d0f tyf ;xsf/L ;+3 ;+:yfx?df 
o'jfsf] ;xeflutf / ;xsf/L ;+:yfx?n] 
;b:ox?nfO{ lbg] ;]jf ;'ljwfsf] af/]df 

hfgsf/L lng g]kfn cfpg' ePsf ICA- 
Youth Member Committee sf 
;b:ox?n] a}+s tyf ;b:o ;+:yfx?sf] 
cjnf]sg e|d0f ug{' ePsf] xf] . )&$ 
ebf} !! ut] ;xsf/L a}+ssf] skf]{/]6 
sfof{nodf Ps sfo{qmdsf lar a}+ssf 
k|aGw ;+rfns s]=jL= pk|]tLn] pxfFx?nfO{ 

:jfut ug'{sf ;fy} :jfut dGtAo 
/fVg'x'Fb} clyltx?åf/f ePsf] a}+ssf] 
cjnf]sgn] a}+snfO{ sfo{ ug{ yk phf{ 
ldn]sf] hfgsf/L u/fpg' eof]. a}+ssf] 
k|ult / lqmofsnfkaf/] a}+ssf ;xfos 
k|aGws gjLg s'df/ sfsL{n] hfgsf/L 
u/fpg' ePsf] lyof] .  

 l;S6\ofj ef/tsf sG;N6\
of06 8f= l8= /ljåf/f a}+ssf] skf]{/]6 
sfof{no cjnf]sg e|d0f ug{'ePsf] 5 . 
CICTAB Pune sf] ;xof]udf g]kfndf 
cfj4 ePsf cf7 j6f ;b:o ;+:yfx? 
g]kfn /fi6« a}+s, s[lif ljsf; a}+s, /fli6«o 
jfl0fHo a}+s, ;xsf/L ljsf; af]8{, /fli6«o 
;xsf/L a}+s lnld6]8, ;fgf ls;fg a}+s, 
g]kfn art tyf C0f ;xsf/L ;+3 / 
s[lif ;xsf/L s]lG›o ;+3sf] cfof]hgfdf 
æDevelopment of Rural Financing 
Institution and CooperativesÆ 
ljifos % lbg] tflnd sfo{qmddf g]kfn 
cfpg' ePsf 8f= 8L= /ljn] cfh a}+ssf] 
skf]{/]6 sfof{no s'k08f]ndf cjnf]sg 
e|d0f ug{' ePsf] xf] .
 cfh ;xsf/L a}+ssf] skf]{/]6 
sfof{nodf Ps sfo{qmdsf lar a}+ssf 
k|aGw ;+rfns s]=jL= pk|]tLn] pxfFnfO{ 
:jfut ug{'eof] . ;f]lx cj;/df af]Nb} 
clylt 8f= l8= /ljn] /fli6«o ;xsf/L 

a}+sn] b]ze/sf ;Dk"0f{ k|sf/sf ;xsf/L 
;+3 ;+:yfx?nfO{ cfj4 ub}{ cuf8L a9]sf] 
k|lt v'l; JoQm 
ub}{ a}+sn] l;S6\
ofjsf tflnd 
sfo {qmdx?df 
cfˆgf ;b:o 
;xsf/L ;+3 
; + :y f x?n f O { 
; x e f u L 
u/fPsf] k|lt 
w G o j f b 
lbg'eof] / 
eljiodf ;d]t 
a}+sn] cfˆgf 
;b:o ;xsf/L 
;+3 ;+:yfx?nfO{ cfjZos k/]sf 
tflnd sfo{qmdx? ;+rfng ug{ l;S6\
ofjn] k|fljlws ;xof]u ug{ tof/ /x]sf] 
hfgsf/L ;d]t u/fpg' ePsf] lyof] . 
a}+ssf ;a} ljefusf ljefuLo k|d'v 

;lxt sd{rf/Lx?sf] pkl:ylt /x]sf] o; 
sfo{qmddf a}+ssf k|aGw ;+rfns s]=aL= 

pk|]tLn] a+}ssf] k|ult / lqmofsnfkaf/] 
hfgsf/L u/fpb} clylt 8f= l8= /ljåf/f 
ePsf] o; cjnf]sg k|lt a}+s kl/jf/sf] 
tkm{af6 pxfnfO{ wGojfb 1fkg ug{'ePsf] 
eof] .
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kj{t, 

;xsf/Lx?sf] k|j4{g ug]{ pb]Zosf ;fy 
:yflkt b]ze/sf ;xsf/Lx?sf] Ps 
dfq /fli6«o ;xsf/L a}+s lnld6]8sf] 
zfvf s'Zdfdf :yfkgf ug{ kj{tsf 
;xsf/LsdL{x?n] dfu u/]sf 5g\ .  

  
  

/fli6«o ;xsf/L a}+s lnld6]8 afun'ª 
zfvfn] )&$ ebf} !& ut] kj{tsf] 
s'Zdfdf cfof]hgf u/]sf] ;xsf/L ;+3 
;+:yfx?sf] k|j4{gdf /fli6«o ;xsf/L a}+ssf] 
e"ldsf ljifos cGt/lqmof sfo{qmdsf 
;xefuLx?n] zfvf :yfkgfsf] dfu u/]sf 
x'g\ .  

  ;xsf/Lx?df /x]sf] t/ntfsf] 
/sd cGo a}+s tyf ljQLo ;+:yfdf /fVbf 
Jofh sd kfOg] tyf ;xsf/Lx?nfO{ 
cfjZos k/]sf] ;dodf cGo a}s tyf 
ljQLo ;+:yfx?n] ;xsf/LnfO{ shf{ glbg] 
ePsfn] ;xsf/Lx? ;d:ofdf /x]sf] 
;xeflux?sf] egfO lyof] . ;xsf/L a}+sn] 

Aofh lbg'sf ;fy} cfjZos k/]sf] ;dodf 
shf{ ;d]t lbg] / tflnd nufot cGo 
sfo{qmddf ;d]t ;xof]u ug]{ ePsfn] 
tTsfn a}+ssf] zfvf s'Zdfdf :yfkgf ug{ 
pgLx?n] dfu u/]sf lyP . kj{t lhNnfdf 
# ;o eGb a9L ;xsf/Lx? lqmoflzn 
5g\, lt ;a}sf] /sd ;xsf/L a}+sdf 
kl/rfng ug{ ;s] ;+:yf / ;b:ox?sf] 
cfocfh{gdf j[l4 ug{ ;lsg] pgLx?sf] 
egfO lyof] .  

  sfo{qmddf /fli6«o ;xsf/L 
a}+s lnld6]8sf k|jGw ;~rfns s]=aL= 
pk|]tLn] ;b:o ;xsf/L ;+3 ;+:yfx?sf] 
dfu adf]lhd zfvf vf]Ng ;lsg] atfpg' 
ePsf] lyof] . pxfFn] zfvf ;~rfngsf 
nflu lhNnfsf ! ;o eGbf a9L ;xsf/L 
;+:yfx? a}+ssf] ;b:o aGg' kg]{ k|fjwfg 
/x]sf]  eGb} ;xsf/Lxs?sf] dfu cg';f/ 
g} a}+s cufl8 a9\g] atfpg' eof] . 
;xsf/Lx?sf] k|j4{gsf nflu a}+s ;b}j 
;xof]uL /xb} eGb} k|jGw ;~rfns pk|]tLn] 
;xsf/Lsf ;b:on] ;a} sf/f]af/ ;xsf/L 
;+:yf / ;+:yfn] ;a} sf/f]af/ ;xsf/L 
a}+sdf ug'{ kg]{df hf]8 lbg'eof] .  

 /fli6«o ;xsf/L a}+ssf ;~rfns 
/fdaxfb'/ lh;Lsf] cWoIftfdf ;DkGg 
sfo{qmddf lhNnf ;dGjo ;ldlt kj{tsf 
;b:o gGbnfn ;'j]bL, kj{t pBf]u jfl0fHo 

;+3sf sf]iffWoIf dfgl;+x e08f/L, dNnfh 
ax'p2]ZoLo ;xsf/L ;+:yf hnhnf 
kj{tsf cWoIf nfnaxfb'/ clwsf/L, 
an]jf ;fd'bflos ;xsf/L afun'ªsf 
cWoIf pdfgfy zdf{ nufotn] af]Ng' ePsf] 
lyof] . sfo{qmddf :jfut dGtJo a}+ssf 
sd{rf/L j'4/fd an / ;~rfng lgldQ 
zfvf k|d'v ;ljgf >]i7n] ug'{ ePsf] 
lyof] . o;}aLr a}+ssf] zfvf :yfkgfsf 
nflu cfjZos tof/L ug{sf nflu 
dxfnIdL ax'p2]ZoLo ;xsf/L ;+:yfsf 
n]vf ;+of]hs od zdf{sf] ;+of]hsTjdf & 
;b:oLo ;dGjo pk;ldlt u7g ul/Psf] 
5 .  

  ;ldltsf ;b:ox?df wg]Zj/L 
s[lif ;xsf/Lsf gj/fh lu/L, gd'gf 
Joj;flos s[lif ;xsf/Lsf v8\uk|;fb 
vgfn, sfnLu08sL jrt tyf C0f 
;xsf/L ;+:yfsf u0f]z nfld5fg], l8d'jf 
jrt tyf C0f ;xsf/L ;+:yfsf ?b|k|;fb 
zdf{, gf/L art tyf C0f ;xsf/L 
;+:yfsf t'Knfs'df/L zfSo, yfkf7fgf 
dlxnf jrt tyf C0f ;xsf/L ;+:yfsf 
sdnf ;fksf]6f /xg' ePsf] 5 . ;dGjo 
;ldltn] a}+ssf] ;b:o lj:tf/;+u} kj{tsf] 
;xsf/L cleofgnfO{ cufl8 a9fpg 
;a};+u ;dGjo u/]/ cufl8 a9\g] ;+of]hs 
od zdf{n] atfpg' eof] .

;xsf/L a}+ssf] zfvf :yfkgf ug{ kj{tsf ;xsf/LsdL{x?sf] dfu
zfvf :yfkgfy{ ;dGjo pk–;ldlt u7g

w/fg, 

 /fli6«o ;xsf/L a}+s lnld6]8sf] 
zfvf sfof{no w/fgsf] cfof]hgfdf 
w/fgsf] pBf]u jfl0fHo ;+3sf] ;efxndf 
;b:o ;+3÷;+:yfx? aLr ælgIf]k tyf 
z]o/ j[l4 ;fy} j8f bz}, lbkfjnL, 57 
kj{sf] z'esfdgf cfbg k|bfgÆ ljifos 
Ps lbg] sfo{qmd )&$ c;f]h @ ut] 
;DkGg eof] . 

 sfo{qmdsf cWoIf tyf a}+ssf 
w/fg zfvfsf Joj:yfkg pk;ldlt 
;+of]hs g/]z s'df/ Ojf/dn] zfvfsf] 
cf=j @)&#÷&$ sf] ljQLo cj:yf, 
;b:o ;+Vof, xfnsf] lgIf]k / shf{ 
nufgL ;fy} ;xsf/LsdL{x?n] ;xsf/L 
a}+s dfkm{t sf/]fjf/ ug'{kg]{ atfpFb} ljho 
bZdL, lbkfjnL / 57 kj{sf] z'esfdgf 
;d]t lbg'ePsf] lyof] . sfo{qmddf a}+ssf 

cWoIf /d]z kf]v/]nn] ;xsf/Lx?nfO{ 
;xsf/L a}+saf6 g} sf/f]jf/ ug'{kg]{, a}+sn] 
t/ntfsf] cefjdf ;xsf/Lx?nfO{ shf{ 
k|jfx ug]{, ;/sf/sf] gofF ;xsf/L P]g, 
cGt//fli6«o ;xsf/L ;+:yfx?sf] sfo{ 
z}nL / 9fFrfsf] af/]df / a}+ssf ;]jfx? 
IPS, Internet Banking / Mobile SMS 
Banking ;]jfn] ;xsf/L ;+3÷;+:yfnfO{ 
s;/L Joj;fo k|j4{gdf ;xfos x'G5g ;f] 
af/] ;xefuL ;+3÷;+:yfsf k|ltlglwx?nfO{ 
hfgsf/L u/fpg' ePsf] lyof] . ;fy} w/fg 
Joj;fo If]qdf nufgL of]Uo /x]sf] x'Fbf 
;xsf/Lx?nfO{ ;f] If]qdf Joj;fo ug{ 
;d]t ;'´fj lbb}+ ljho bZdL, lbkfjnL 
/ 57 kj{sf] z'esfdgf ;d]t lbg'ePsf] 
lyof] . 

;f]xL cj;/df /fli6«o ;xsf/L ;+3sf 
n]vf ;ldltsf ;b:o ;f]d axfb'/ 

>]i7n] ;+3sf] gofF efjL of]hgf, ;a} 
;xsf/Lx?n] ;xsf/L P]gsf] kfng ug'{kg]{, 
a}+s dfkm{t g} sf/f]jf/ ug]{ atfpFb} ;a} 
;xsf/LsdL{x?nfO{ z'esfdgf lbg'ePsf] 
lyof] . /fli6«o ;xsf/L a}+s lnld6]8 w/fgsf 
zfvf Joj:yfkg pk;ldlt ;+of]hs 
g/]z s'df/ Ojf/dsf] cWoIftfdf ;DkGg 
sfo{qmddf w/fg zfvfsf k|d'v ;'dg 
s'df/ >]i7n] ;+rfng ug'{ePsf] lyof] . 
sfo{qmddf *) hgf ;xsf/LsdL{x?sf] 
;xeflutf /x]sf] lyof] .

w/fgdf ;xsf/L ;+3÷;+:yf aLr cGt/lqmof sfo{qmd
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kfNkf,

 b]ze/sf ;xsf/Lx? ;+3 
;+:yfx?sf] k|j4{g ug]{ pb]Zosf ;fy :yflkt 
;xsf/Lx?sf] Ps dfq /fli6«o ;xsf/L 
a}+ssf] zfvf kfNkfdf :yfkgf ug{ lhNnfsf 
;xsf/LsdL{x?n] dfu u/]sf 5g\ . 

 lhNnfdf btf{ eP/ ljleGg If]qdf 
sfd ub}{{ cfPsf sl/a # ;o ;xsf/L ;+3 
;+:yfx?sf] $ ca{ eGbf a9L sf/f]af/ cGo 
a}+sdf x'g] u/]sf] 5, t/ ;xsf/Lx?nfO{ 
cfjZos kbf{ lt a}+sx?n] ;xof]u gug]{ 
ePsfn] ;xsf/Lx?s} a}+s :yfkgf ug'{ kg]{df 
;xefuLx?n] hf]8 lbPsf x'g\ .  

 /fli6«o ;xsf/L a}+s zfvf sfof{no 
a'6jnsf] cfof]hgf tyf lhNnf ;xsf/L 
;+3 lnld6]8 kfNkfsf] Joj:yfkgdf ebf} #) 
ut] cfof]lht Ps lbg] /fli6«o ;xsf/L a}s 
/ ;b:o ;+3 ;+:yfx?aLrsf] cGt/lqmof 
sfo{qmdsf ;xefuLx?n] o:tf] atfPsf 
x'g\ . sfo{qmdsf ;xefuLx?n] a}+ssf] zfvf 
:yfkgfsf nflu lhNnfdf /x]sf slDtdf ! 
;o j6f ;xsf/L ;+3 ;+:yfx?n] k'; d;fGt 
leq ;b:otf lng] / zfvf ;~rfngsf] dfu 
ug]{ lg0f{o ;d]t u/]sf 5g\ .  

  sfo{qmddf /fli6«o ;xsf/L a}+ssf 
;~rfns Pj+ ;"rgf, ;~rf/ tyf k|sfzg 
pk;ldltsf ;+of]hs /fdaxfb'/ lh;Ln] 
;xsf/Lx?nfO{ ljQLo nufot ljleGg ;]jf 
lbg] pb]|Zon] :yflkt a}+s;+u ;xsfo{ u/L 
;xsf/L dfkm{t ;b:ox?nfO{ nfe x'g] sfd 
ug{ ;xsf/Lsf ;~rfnsx?nfO{ cfu|x ug'{ 
eof] .   

 ;xsf/L a}+s;+usf] ;xsfo{af6 x'g] 
kmfObfsf af/]df hfgsf/L u/fpb} pxfFn] 
ljQLo, k|ljlw sfg'gL nufot ;xsf/Lsf] 
k|j4{gdf cfpg] ;d:of ;dfwfgsf nflu a}+s 
;xsf/Lx?sf] ;xof]uL x'g] atfpg'eof] .  
 

  ;xsf/L dfkm{t bLuf] cfly{s 
ljsf; ug{sf nflu ;xsf/Lx?nfO{ ljQLo 
;]jf, k|ljlw nufot lzIff tyf tflnddf 
;xof]u ug]{ k|ltj4tf ;~rfns lh;Ln] 
ug'{ eof] . a}+ssf] zfvf ;~rfngsf 
nflu lhNnfsf ;xsf/Lx?n] ;a} sf/f]af/ 
;xsf/L a}+s ;+u ug]{ k|ltj4tf cfjZos 
/x]sf] pxfFsf] egfO lyof] .  s f o { q m d d f 
l8lehg ;xsf/L sfof{no kfNkfsf clws[t 
s[i0faxfb'/ af]x/fn] ;xsf/Lsf] d"No, 
dfGotf / l;4fGtnfO{ cfTd;fy u/]/ cufl8 
a9\g] xf] eg] ;a} ;xsf/Ln] /fli6«o ;xsf/L 

a}+ssf] ;b:otf lng] / To;} a}+sdf sf/f]af/ 
ug'{ kg]{df hf]8 lbg'eof] . pxfFn] kfNkfdf 
;xsf/L a}+ssf] zfvf :yfkgfsf nflu 
l8lehg ;xsf/L sfof{nosf tkm{af6 ;Sbf] 
;xof]u ug]{ k|ltj4tf JoQm ub}{ ;xsf/L 
;+3 ;+:yfx?sf] 
lqmoflzntf ePdf l56} 
a}ssf] zfvf ;~rfng 
x'g] atfpg'eof] .  

 g ] k m \ : s ' g 
k|b]z g+= $ sf ;b:o 
l6sf/fd e08f/L, jrt 
tyf C0f ;xsf/L 
;+3 kfNkfsf pkfWoIf 
hulbz e§/fO{, 
ax'p2]ZoLo ;xsf/L 
;+3 afun'ªsf cWoIf 
c~h' lh;L nufotn] 
;xsf/Lx?sf] Ps dfq 
a}+sn] lbg] ;]jf ;'ljwf 
k|of]u u/]/ ;dfh 
?kfGt/0fdf of]ubfg 
ug{ ;xsf/L ;+3 
;+:yfx?sf] ;lqmotf 
cfjZos /x]sf] atfpg' 
ePsf] lyof] .  

 s f o { q m dd f 
/fli6«o ;xsf/L a}+s 
a'6jn zfvfsf k|d'v 
g/]z kf08]n] a}+ssf] 
;du| cj:yf ;lxtsf] 
k|:t'tL ug'{ ePsf] 
lyof] . k|:t'tL kl5 
;xefuLn] /fv]sf 
lh1f;f af/] ;~rfns 
/fdaxfb'/ lh;Ln] k|i6 
kfg'{ ePsf] lyof] . 
sfo{qmd lhNnf ;xsf/L 
;+3 lnld6]8 kfNkfsf 
cWoIf s[i0faxfb'/ 
lh;Lsf] cWoIftf, 
pkfWoIf /fdaxfb'/ 

kGtsf] :jfut / ;lrj lji0f' axfb'/ 
ad/]nsf] ;~Rfngdf ;DkGg sfo{qmddf 
kfNkf lhNnfsf ljleGg If]qsf %) 
j6f ;xsf/L ;+3 ;+:yfsf cWoIf tyf 
k|ltlglwx?sf] ;xeflutf /x]sf] lyof] .

af9L kLl8t hgtfsf] ;xof]uL xftx?df 
;xsf/L cfGbf]ngsf] ;+u7Lt ;xsf/L ;+:yfdf 
w]/} lyP ;xsf/LsdL{ af9L kLl8t /x]sf]df
/fli6«o ;xsf/L a}+s lnld6]8sf] ;b\efjgfdf
af9L kLl8t k|wfgdGqL sf]ifdf bz nfv eGbf dflysf] r]sdf
;a} ;xsf/LsdL{ a}+s kl/jf/ ;DdfggLo k|wfgdGqLsf] ;fydf 
ef]lnsf lbgdf yk ;kf]6{ u5f}+ ;xsf/LsdL{x?df
b'Mv sf] a]nf x};]df xf]:6] ;xsf/L a}+s kl/jf/df
Pstf ;w} eP/ ;w} ;xsf/L cfGbf]ngsf] If]qdf 
;xsf/L hgtfsf] zlQm
ufpF a:tL zx/ ahf/ ;+u7Lt u/fOof]
ufpF ufpFdf ;xsf/L 3/3/df /f]huf/L lbnfOof]
j]/f]huf/L dhb'/ ls;fgx?sf] 3/cfFug pHofnf] kfl/of] 
nfvf+} nfv ;xsf/LsdL{ ;+u7Lt u/fOof]
k}lQ; xhf/ ;xsf/Ldf 7'nf] lx:;f p7fOof] 
yf]/ ax't ;xsf/Ldf sf/f]jf/df ;d:of b]lvof] 
;a} ;d:of xn ug{ ;a}nfO{ ;r]t u/fOof] 
;xsf/L cleofgdf dlxnf k'/if ;a}nfO{ NofOof] 
af]Ng n]Vg sf/f]jf/ ug{ ;xsf/L leq l;sfOof]
alnof] zlQm ;xsf/L g} xf] eGg] ;Gb]z lbOof]
;a}sf] ;fd' ;xsf/L Oltxf; rfF8} g} ljsf; ul/of]
cfkm\gf] hUuf vfnL /fvL t/sf/L v/Lb u/L yk vfnL hUufnfO{
cfkm\g} hUufdf t/sf/L v]tL u/L pTkfbg j[l4 ug]{nfO{
k|f]T;fxg ul/of] ljgf lwtf] C0f lbOof] ;xsf/Ldf p7fO
cfly{s qmlGt ;kmn kfg]{ ;xsf/L cfGbf]ngnfO{ 8f]/fO{
nfdf] ;dosf] kvf{Odf hgtfsf] lht ePsf] 5 
;a}sf] Pstf ;a}sf] ;hstf ;xsf/L alnof] ePsf] 5 
ljZjsf] ;xsf/L g]kfnL e"lddf p/j/f zlQm ePsf] 5 
;a}df ;xsf/L ;a}n] ;xsf/L ;b:otf lng'5 
g]kfnsf] ;xsf/L ljZjsf] e"ld zlQmzfnL b]vfpg'5 .

æaf9L kLl8tsf] ;xof]udf ;xsf/L, 
;a}sf] nflu ;w}sf] nfluÆ
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bdf}nL,

/fli6«o ;xsf/L a}+s lnld6]8sf] zfvf 
sfof{no bdf}nLsf] cfof]hgfdf æ;xsf/L 
;+3÷;+:yfsf] Joj;fo k|j4{gdf /fli6«o 
;xsf/L a}+s / ;xsf/L ;+3÷;+:yf lar 
;DaGwÆ ljifos Ps lbg] cGt/lqmof 
sfo{qmd ;DkGg ePsf] 5 . 

 sfo{qmddf a}+ssf k|aGw 
;+rfns s]=jL pk|]tLn] a}+sn] ;xsf/L 
;+3÷;+:yfsf cfjZostf cg';f/sf 
;]jf lbO{/x]sf] af/] atfpFb} a}+sn] cfˆgf] 
:yfkgf lbj;sf] cj;/ kl/ z'?jft 
u/]sf IPS, Internet Banking/ 
Mobile SMS Banking ;]jfn] ;xsf/L 
;+3÷;+:yfnfO{ s;/L Joj;fo k|j4{gdf 
;xfos x'G5g\ ;f] af/] hfgsf/L 

lbg'eof], ;fy} a}+sn] eljiodf s] s:tf 
;]jf ;'ljwf, of]hgf / efjL sfo{qmdx? 
NofpFbf ;xsf/L ;+3÷;+:yfx?nfO{ 6]jf 
k'U5 ;f] af/] ;'emfj lnb+} sfo{qmddf 
p7]sf k|Zgx?sf] hjfkm lbg'ePsf] 
lyof] .

 s]G›Lo b'Uw ;xsf/L ;+3 / 
tgx'F lhNnf b'Uw ;xsf/L ;+3sf] cWoIf 
cd/ axfb'/ s'Fj/sf] cWoIftfdf ;DkGg 
cGt/lqmof :jfut dGtAo /fVb} art 
tyf C0f ;xsf/L ;+3 lnld6]8 tgx'Fsf 
cWoIf b]jL axfb'/ a:g]tn] /fli6«o 
;xsf/L a}+s lnld6]8n] ;Dk"0f{ k|sf/sf 
;xsf/L ;+3÷;+:yfnfO{ ;d]6\b} ;xsf/L 
;+3÷;+:yfsf] Joj;fo j[l4df xft]dfnf] 
ul/ cuf8L a9]sf] k|lt v'l; JoQm 
ug{'eof],

tgx'F, uf]/vf / ndh'+usf ljleGg 
k|sf/sf ;xsf/L ;+3÷;+:yfx? *) 
hgf ;xsf/LsdL{x?sf] ;xeflutf 
/x]sf] sfo{qmddf a}+ssf] zfvf sfof{no 
bdf}nLaf6 pknAw ;]jf af/] a}+ssf 
bdf}nL zfvf k|d'v lbAo s'df/ s]=;L=n] 
hfgsf/L lbg'eof] . sfo{qmd a}+ssf] 
bdf}nL zfvfsf lgjt{dfg zfvf k|d'v 
ljgf]b e§/fO{ / bdf}nL zfvfsf sd{rf/L 
;'ldqf clwsf/L åosf] ;+o'Qm ;+rfngdf 
;DkGg ePsf] lyof] .

/fli6«o ;xsf/L a}+ssf] ;]jf k|efj ;DalGw cGt/lqmof sfo{qmd

 ;xsf/L tyf ul/aL Joj:yfkg ;"rgf k|0ffnL -CoPoMIS_ ;xsf/L tyf ul/aL 
lgjf/0f If]qsf] Ps cf}krfl/s / cfw'lgs ;"rgf tyf ;+rf/ k|ljlwdf cfwfl/t Joj:yfkg 
;"rgf k|0ffnL xf] . ;xsf/L If]qsf] ;"rgf tyf tYof+sx?nfO{ lgoldt, ljZj;lgo / 
jf:tjLs agfO{ Joj:yfkg ;"rgf k|0ffnLdf cfwfl/t cg'udg tyf lgodg k4lt :yflkt 
ug{ ;xsf/L tyf ul/jL lgjf/0f dGqfno4f/f tof/ ePsf] sf]kf]dL; xfn sfof{Gjogdf 
cfO;s]sf] 5 . 
 o;n] ;xsf/L ;+3÷;+:yfnfO{ Joj:yfksLo / ljQLo ;"rgf k|fKt ug{, ;+:yfn] 
ug'{kg]{ sfo{x?nfO{ cgnfO{g k4ltdf ?kfGt/0f ug{, kf/bzL{tf / hjfkmb]lxtfsf] k|jw{g 
ug{, cfGtl/s lgoGq0f k4ltnfO{ :yflkt ub}{ ;'zf;g sfod ug{ ;xof]u k'¥ofpg] 5 . of] 
j]edf cfwfl/t k|0ffnL xf] . o;df tYof+s / ljj/0fsf] k|lji6 OG6/g]6 ;'ljwf pknAw 
x'g] ;+3÷;+:yfx?n] cfkm} / gx'g]n]  l8lehg ;xsf/L sfof{no dfkm{t u/fpg ;Sg]5g\ . 
o;af6 ;xsf/L ;DaGwL sfg"g, lglt, dfkb08, cEof;  cflbsf] sfof{Gjog ug{ cfjZos 
;"rgf Ps} k6s k|fKtL ug{ ;xh x'g]5 . o; dfkm{t ;xsf/L ;+3÷;+:yfsf] Joj:yfkg 
tyf cg'udg k|efjsf/L x'g] , ljQLo cj:yf tyf hf]lvdsf] ;DaGwdf hfgsf/L x'g], kN;{ 
Pj+ kl/of]hgfut ljQLo ljZn]if0f ug{ ;xh x'g] tyf n]vf kl/If0f u/fpg] sfo{df d2t 
k'Ug]5 . ;xsf/L If]q dfkm{t ePsf] pTkfbg, vl/b pTkfbg, vl/b, ljqmL nufotsf] ;du| 
sf/f]jf/sf] oyfy{ ljj/0f klxrfg ug{ ;lsg]5 .  sf]kf]dL; dfkm{t sfo{ ;Dkfbgdf ;/n, 
;xh l56f] 5l/tf] x'g]5 .
 o; k|ljlw leq 5'§f5'§} ;xsf/Ln] cfkm\gf] ;xsf/Lsf dfl;s tyf jflif{s 
k|ltj]bg, lgj]bg bflvnf, cfGtl/s sfo{, cfly{s k|ltj]bg, ul/aLsf] ;ª\Vof nufot 
cBfjlws ug]{ Joj:yf ul/Psfn] o;df tTsfn ;xefuL x'gsf nflu ;Dk"0f{ ;xsf/L 
;+3÷;+:yfx?nfO{ ;"lrt ul/G5 . ;DalGwt l8lehg ;xsf/L sfof{no dfkm{t o'h/ g]d / 
kf;j8{ lnO{ cfjZos sfo{ cuf8L a9fpg ;Dk"0f{ ;xsf/L ;+3÷;+:yfx?nfO{ of] ;"rgf hf/L 
ul/Psf] 5 . 

sf]kf]ld; sfo{qmddf ;xeflutfsf nflu ;xsf/L 
;+3÷;+:yfx?nfO{ h?/L ;"rgf

g]kfn ;/sf/
;xsf/L tyf ul/aL lgjf/0f dGqfno 
;xsf/L ljefu
gofF afg]Zj/, sf7df8f}+ .

Og?jf,
 /fli6«o ;xsf/L a}s lnld6]8sf] 
O6x/L zfvf sfof{nosf] cfof]hgfdf Og?jf 
l:yt lgdf{0f Joj;foL ;+3sf] xndf Ps lbg] 
z]o/, lgIf]k j[l4 tyf cGt/lqmof sfo{qmd 
;DkGg ePsf] 5 . pQm sfo{qmdsf] k|d'v 
clylt a}+ssf cWoIf /d]z k|;fb kf]v/]nn] 
sfo{qmdsf] pb\3f6g ug{' x'b} a}+ssf] z]o/, 
lgIf]k j[l4df ;xefuL x'g ;xsf/L ;+:yfnfO{ 
cfXjfg ug{' eof] . /fli6«o ;xsf/L ;+3sf] 
;+rfns lzj s'df/ 8fFuLsf] ljlzi7 
cfltYotfdf, /fli6«o ;xsf/L ;+3 lnld6]8sf 
n]vf ;ldltsf ;b:o tyf O6x/L zfvf 
sfof{no ;dGjo ;ldltsf ;+of]hs ;f]d 
axfb'/ >]i7sf] cWoIftfdf sfo{qmd ;DkGg 
ePsf] lyof] . O6x/L zfvf sfof{no ;dGjo 
;ldltsf ;b:o s';n rG› ljZjf;af6 
;+rfng ePsf] pQm sfo{qmddf O6x/L zfvf 
sfof{nosf zfvf k|d'v la/an /fha+zLn] 
zfvf sfof{nosf] xfnsf] ljQLo cj:yf / 
a}+s glagtd ;]jf af/]df k|:6fpg' ePsf] 
lyof] . pQm sfo{qmddf ljleGg ;xsf/L 
;+3 ;+:yfx?sf !&! hgf ;xsf/LsdL{x?sf] 
pkl:ylt /x]sf] lyof]  .

Og?jfdf a}+ssf]
cGt/lqmof sfo{qmd
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– The Indonesian Cooperative 
Movement (DEKOPIN) sf] 
cfof]hgfdf ASEAN Cooperative 
Organization (ACO) and the 
Ministry of Cooperative and Small 
Medium Enterprises Republic of 
Indonesia sf] ;xof]udf  The 3rd 
Indonesian Cooperative Congress 
and  The 70th Indonesian Co-op 
Day sf] ;+of]hgdf h'nfO{ !! b]lv !$ 
;Dd Karebosi Square Makassar 
sf] Indonesia df x'g nfu]sf] 
Cooperative Business Forum and 
Trade Fair “Cooperative for 
Sustainable Business” gfds 
cGt/f{li6«o sfo{qmddf o; a}+ssf 
;+rfns b]j /fh k/fh'nL, a}+ssf 
;xfos k|aGws df]xg axfb'/ sfsL{, 
hg;xof]uL art tyf C0f ;xsf/L 
;+:yf lnld6]8, bf]nvfsf cWoIf eQm 
s]=;L= / gful/s art tyf C0f 
;xsf/L ;+:yf lnld6]8, bf]nvfsf 
cWoIf lbks wg'v]n] ;xefuL 
x'g'ePsf] 5 . 

– CICTAB sf] cfof]hgfdf h'nfO{ @$ 
b]lv @* ut] ;Dd NCC, Colombo, 
Srilanka  df x'g nfu]sf] "Cooperative 
Governance for the Board of 
Directors of Rural Financing 
Institutions and Cooperatives" 
gfds cGt/f{li6«o a}7sdf o; a}+ssf] 
;b:o ;+:yf ;b\efj art tyf C0f 
;xsf/L ;+:yfsf C0f pk–;ldltsf 
;b:o lji0f'xl/ ;fksf]6fn] ;xeflutf 
hgfpg'ePsf] 5 . 

– CICTAB sf] cfof]hgfdf cui6 @* b]lv 
#! ;Dd National Institute of Bank 
Management  (NIBM), Pune df x'g 
nfu]sf] "Women's Development 
Through Microfinance" gfds 
cGt/f{li6«o tflnd sfo{qmddf 
o; a}+ssf sd{rf/L lszg >]i7 
rf]R5], cf]d ldlynf art tyf C0f 
;xsf/L ;+:yf lnld6]8sf k|ltlglwx? 
u0f]z /fpt / a;Gt s'df/ d08nn] 
;xeflutf hgfpg'ePsf] 5 .

– ACCU sf] cfof]hgfdf ;]K6]Da/ !^ 
b]lv @! ;Dd Colombo, Srilanka 

df x'g nfu]sf] Asian 
Credit Union Forum 
2017 sf] CEO Pre-
Forum Workshop, 
HRD/Woman/Youth 
Pre-Workshop / 
Asian Credit Union 
Forum and AGM  
df a}+ssf k|aGw 
;+rfns s]=aL= pk|]tL / n]vf ;ldlt 
;b:o ;fu/ g]kfnn] ;xefuLtf 
hgfpFb}x'g'x'G5 . a}+ssf] ;+of]hgfdf 
a}+ssf ;b:o ;xsf/L ;+3 ;+:yfx?sf 
k|ltlglw ;lxt #) hgf ;xefuL 
x'g'ePsf] 5 .

– ;fy} International Co-operative 
Alliance (Asia-Pacific) sf] cfof]hgfdf 
/ Access Livelihood Consulting 
(India)  sf] ;xof]udf ;]K6]Da/ !$ 
b]lv !% ;Dd Administrative 
Staff College of India (ASCI) in 
Hyderabad, Telangana df x'guO{ 
/x]sf]  "Consultation on Autonomy 
& Independence of Co-operatives" 
gfds cGt//fli6«o sfo{qmddf a}+ssf 
;xfos k|aGws tyf shf{ ljefusf 
k|d'v k|df]b s'df/ l3ld/]n] ;xeflutf 
hgfpg'ePsf] 5 . 

– ACCU  sf] cfof]hgfdf x'g uO{/x]sf] 
cGt/f{li6«o sfo{qmddf /fli6«o ;xsf/L 
a}+ssf ;b:o ;+:yfx?sf cWoIf 
tyf ;+rfnsx?n] ;xeflutf 
hgfpFb} x'g'x'G5 . cS6f]j/ ( b]lv 
!@ ;Dd Bangkok sf] Thailand 
df x'g nfu]sf] “2017 ACCU 
Supporter Membership Exposure 
Program Catalyzing Credit Union 
Development” gfds cGt/f{li6«o 
sfo{qmddf a}+ssf ;b:o ;+:yf 
rfOgf 6]«8 ax'p2]ZoLo ;xsf/L ;+:yf 
lnld6]8sf pkfWoIf /d]z s'df/ >]i7, 
ljGbaf;LgL art tyf C0f ;xsf/L 
;+:yf lnld6]8sf ;+rfns cRo't 
k|;fb u'/fufO+{ / hg;r]tgf art 
tyf C0f ;xsf/L ;+:yf lnld6]8sf 
z]o/ ;b:o df]xg k|;fb kf7sn] 
;xeflutf hgfpg'ePsf] 5 .

– CICTAB sf] cfof]hgfdf cS6f]a/ ( b]lv 

!# ;Dd Gurgaon, Haryana ef/tdf 
cfof]hgf x'g uO{/x]sf] "International 
Program on Development of 
Managerial Skills for Agricultural 
Cooperatives and Rural Financing 
Institution" ljifos cGt/fli6«o 
tflnd sfo{qmddf a}+sn] ;xeflutf 
hgfPsf] 5 . a}+ssf sd{rf/L /fd 
s'df/ ltdlN;gf ;lxt b]ze/jf6 
a}+sdf cfa4 laleGg k|s[ltsf !# j6f 
;xsf/L ;+3÷;+:yfsf k|ltlglwx?n] o; 
sfo{qmddf ;xeflutf hgfpg'ePsf] 
5 .

– Cooperative College, UK sf] 
cfof]hgfdf Manchester, UK df 
x'g nfu]sf] "Cooperative Study 
Visit" df /fli6«o ;xsf/L ;+3df cfj4 
;xsf/L ;+3÷;+:yfsf ;xsf/LsdL{x?n] 
;xeflutf hgfpg'ePsf] 5 .

–  ACCU n] cS6f]j/ ! b]lv & ;Dd 
yfONof08sf] a}+ssdf cfof]hgf 
ug{ nfu]sf] @@ cf}+ Development 
Education Workshop df a}+ssf 
;xfos k|aGws tyf cflGt/s n]vf 
kl/If0f ljefusf k|d'v e/t s'df/ 
lrdl/of, ;b:o ;xsf/L ;+:yf 
Soflk6n ;fsf];sf ;+rfns cRo't 
/fh a'9fyf]sL / sf:sL art tyf 
C0f ;xsf/L ;+3sf ;+rfns gf/fo0f 
k|;fb cfrfo{n] ;xefuLtf hgfpFb} 
x'g'x'G5 .  

–  CICTAB sf] cfof]hgfdf gf]e]Da/ ! b]lv 
$ ut] ;Dd Gurgaon, Haryana 
ef/tdf cfof]hgf x'g uO{/x]sf] 
“Agriculture & Rural Development 
Through Cooperative Business 
Model” ljifos cGt/f{li6«o tflnd 
sfo{qmddf a}+ssf ;b:o ;xsf/L 
;+3÷;+:yfsf $ hgf k|ltlglwx?n] 
;xeflutf hgfpg'ePsf] 5 . 

cGt/f{li6«o sfo{qmd, z}lIfs ed|0f tyf uf]i7Ldf a}+ssf] ;xeflutf
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sf7df8f}+,
 b]ze/sf ljleGg ;xsf/L 
;+3÷;+:yfsf sfo{sf/L k|d'v tyf 
Joj:yfksx?sf nflu /fli6«o ;xsf/L 
a}+s lnld6]8sf] cfof]hgfdf / ACCU 
sf] k|fljlws ;xof]udf ;+rfng u/]sf] @ 
lbg] /fli6«o ;xsf/L Joj:yfkg sfo{qmd 
d+l;/ $ sf7df8f}+df ;DkGg ePsf] 
5 .  
  ;xsf/L a}+ssf] cj:yf, 
;]jf ;'ljwf nufot ;xsf/L If]qnfO{ 
;zlQms/0f, hf]lvd Joj:yfkg, 
;+:yfut ;'zf;g, cg'udg k|0ffnL, 
;+:yfsf] 5lj lgdf{0fdf Joj:yfkssf] 
e"ldsf, ;xsf/L cg'udg k||0ffnL 
nufotsf ljifodf 5nkmn u/L yk 
k|efjsf/L agfpg] pb]Zosf ;fy 
sfo{qmd cfof]hgf ul/Psf] a}+sn] 
hgfPsf] 5 . 

 a}+ssf k|aGw ;+rfns s]= aL= 
pk|]tLsf] cWoIftfdf, g]kfn /fi6« a}+ssf 
sfo{sf/L lgb]{zs n3'ljQ k|j4{g tyf 
;'kl/j]If0f ljefu k|d'vsf] pk]Gb| s'df/ 
kf}8]nsf] k|d'v cltYotfdf, PlzofnL 

C0f dxf;+3 -cSs'_, yfONof08sf 
k|d'v sfo{sf/L lgb]{zs Ms. Elenita 
V San Roque, (Leni), cSs'sf k"j{ 
k|d'v sfo{sf/L clws[t tyf k|f]h]S6 
Dofg]h/ /lGht lxt/frL, a}+ssf n]vf 
;ldlt ;+of]hs s'nrGb| clwsf/L, 
a}+ssf ;+rfns /fdz/0f zdf{ l3ld/], 
;l/tf e§/fO{, /fdxl/ ahufO{+, b]j/fh 
k/fh'nL, n]vf ;ldlt ;b:o ;fu/ 
g]kfn, lzIff tyf tflnd pk–;ldltsf 
;b:o /fdz/0f a:g]t, /fh]Gb| kf}8\ofn 
/ /fdrGb| zdf{ nufotsf clyltx?sf] 
cfltYotf sfo{qmd ;+rfns ePsf] 
lyof] . sfo{qmdsf] ;~rfng a}+ssf 
;~rfns 1fg axfb'/ tfdfËn] 
ug'{ePsf] lyof] eg] :jfut ;~rfns 
;l/tf e§/fO{sf] ug'{ePsf] lyof] .  
 sfo{qmdsf] pb\3f6g ub}{ 
g]kfn /fi6« a}+ssf sfo{sf/L lgb]{zs, 

n3'ljQ ljefusf k|d'v pk]Gb| s'df/ 
kf}8]nn] ;xsf/L If]qn] ljQLo ;fIf/tf 
clej[l4df dxTjk"0f{ e"ldsf lgjf{x 
u/]sf] atfpg' eof] . ;xsf/L If]qn] 
hgtfdf ljQLo ;fIf/tf;+u} u|fld0f 

If]qdf /x]sf ljkGg ju{sf hgtfsf] 
cfocfh{g j[l4df k|efjsf/L aGb} uPsf] 
kf}8]nsf] egfO lyof] . pxfFn] ;xsf/Lsf] 
e"ldsf yk a9fpgsf nflu pb]Zo 
cg'?k shf{ kl/rfng, pTkfbglzn 
If]qnfO{ k|fyldstf, ;+:yfut ;'zf;g, 
cfGtl/s cg'udg k|0ffnLdf ;'wf/ / bIf 
sd{rf/Lsf] Joj:yfkg cfjZos /x]sf] 
atfpg' eof] . sfo{qmdsf] ;xhLs/0f 
cSs'sf k|d'v sfo{sf/L lgb]{zs Ms. 
Elenita V San Roque, (Leni) / k"j{ 
k|d'v sfo{sf/L clws[t tyf k|f]h]S6 
Dofg]h/ /lGht lxt/frLn] ug'{ePsf] 
lyof] . 
  a}+ssf k|aGw ;+rfns pk|]tLn] 
;xsf/L If]qsf] ljQLo nufot ;+:yfut 
ljsf;df a}+ssf] e"ldsf yk lj:tf/ / 
Jojl:yt ug{sf nflu sfo{qmd ;xof]uL 
x'g] atfpg' eof] . ;fy} tflndsf] ;dfkg 
ub}{ pxfFn] xfn} sfof{Gjogdf cfPsf] 
gFof ;xsf/L P]gsf] af/]df k|lzIffyL{nfO{ 
hfgsf/L lbg' eof] . tflnd cj;/df 
k|lzIffyL{af6 cfPsf s]lx lh1fzfsf] 
hjfkm lbg' xF'b} pxfFn] tflndaf6 l;s]sf 
s'/f cfˆgf] ;xsf/Ldf nfu' ul/ ;b:osf] 
hLjg:t/ p7fpg nflu kg{ h?/L /x]sf] 
atfpg' eof] . sfo{qmddf a}+sdf cfj4 
ljleGg ;xsf/L ;+3÷;+:yfsf Ps 
;o hgf eGbf a9L Joj:yfksx?sf] 
;xeflutf /x]sf] lyof]  . ;fy} tflndsf 
k|lzIffyL{ k/d]Zj/L 1jfnL -e[s'6L 
dlxnf ljsf; ;fsf];, bfª_ tyf 
/fhs'df/ a/fn -;'gks'jf :jfanDaL 
;fsf];, df]/+u_ åf/f tflnd cj;/df 
l;s]sf] s'/f / ;du| tflndsf] af/]df 
cfˆgf] dGtAo /fVg' ePsf] lyof] .

;xsf/Lsf Joj:yfksx?sf] /fli6«o ;xsf/L Joj:yfkg sfo{qmd 

k|lzIfs k|lzIf0f sfo{qmd
gu/sf]6,
   /fli6«o ;xsf/L a}+s lnld6]8sf] 
sd{rf/Lx?sf] Ifdtf clej[l4sf] nflu 
& lbg] cfjf;Lo æk|lzIfs k|lzIf0f 
sfo{qmd -TOT_Æ gu/sf]6sf] lxn 
;fO8 len]h l/;f]6{df ;DkGg ePsf] 
5 . k|lzIfs k|lzIf0f sfo{qmdsf] 

p¢f6g ug{' x'Fb} a}+ssf] tflnd ljefu 
k|d'v /fdafa' cfrfo{n] a}+ssf] ;Dk"0f{ 
sd{rf/Lx?nfO{ k|lzIfs agfpg] 
;f]+rsf ;fy klxnf] r/0fdf of] k|lzIfs 
k|lzIf0f sfo{qmd -TOT_ sf] cfof]hgf 
ul/Psf] atfpg' eof] . zfvf k|d'v tyf 
skf]{/]6 sfof{nosf clws[t :t/sf @@ 

hgf sd{rf/Lsf] o; k|lzIfs k|lzIf0f 
sfo{qmddf ;xefuLtf /x]sf] 5 eg] 
ko{j]Ifssf] ?kdf a}+ssf ljefuLo 
k|d'vx?sf] klg ;xeflutf /x]sf] lyof] . 
;xeflutf d'ns /x]sf] o; sfo{qmddf 
;xhLs/0f piff dNn l;+x tyf ljsn 
k|;fb z]/rgaf6 ePsf] 5 .
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"NCBL's Role In SDGs" sfo{qmd ;DkGg
sf7df8f}+,
 /fli6«o ;xsf/L a}+s lnld6]8sf 
;+rfns ;ldltsf kbflwsf/Lx?, n]vf 
;ldltsf kbflwsf/Lx?, a}+ssf ljleGg 
pk–;ldltsf kbflwsf/Lx? tyf pRr 
Joj:yfkgsf sd{rf/Lx?nfO{ "NCBL's 

Role In SDGs" ljifos b'O{ lbg] sfo{qmd 
sf7df8f}+df ;DkGg ePsf] 5 .
sfo{qmdsf] z'?jft /fi6« a}+ssf n3'ljQ 
k|j4{g tyf ;'kl/j]Ifs ljefusf pk– 
lgb]{zs /fdxl/ bfxfnn] /fi6« a}+ssf] 
lgb]{lzsx?sf] af/]df k|i6fpg' ePsf] 
lyof] . ;fy} cGt/f{li6«o cEof;df 
;xsf/L a}+ssf] lbuf] ljsf;sf] nIo 
e"ldsf tyf a}+sn] lbg] ;]jf ;'ljwfx?sf] 
af/]df cSs'sf k|d'v sfo{sf/L lgb]{zs 
Ms. Elenita V. San Roque (Leni) / k"j{ 
k|d'v sfo{sf/L clws[t tyf Project 

Manager Ranjith Hettiarachchi n]] 
;xhLs/0f ug'{ePsf] lyof] . 
 sfo{qmdsf] clGtd lbg pQm 
sfo{qmdsf ;xhstf{åo cSs'sf k|d'v 
sfo{sf/L clws[t Ms. Elenita V. San 

Roque (Leni) / k"j{ k|d'v sfo{sf/L 

clws[t tyf Project Manager Ranjith 

Hettiarachchi n] a}+ssf] /0fg}lts 
of]hgf dflysf] 5nkmndf dxTjk"0f{ 
;'emfjx? lbg'eof] .
 pQm cj;/df pxfFx?n] art 
tyf C0f sf/f]af/ ug]{ ;xsf/Lsf] ACCESS 

(A-one Competitive Choice for Excellence 

in Service & Soundness) Branding 

Certification sf] kl/ro tyf k|lqmofsf 
af/]df ;xefuLx?nfO{ k|lzlIft ug{'sf 
;fy} lgs6 elj:odf a}+sn] pQm 
ACCESS Branding Certification 
;'?jft ug{ nfu]sf]df v'zL JoQm ub}{ 
;kmntfsf] z'esfdgf lbg' ePsf] lyof] . 
;fy} pQm Branding Certification 

ug{' k"j{ k'af{wf/ lgdf{0fsf] nflu a}+sn] 
cfˆgf] of]hgf cg';f/sf] Pre-ACCESS 

Branding Certification ;+rfng ug{ 
nfu]sf]df cfˆgf] ;xof]u /xg] atfpg' 
eof] .
 pxfFx?n] a}+ssf] of]hgf cg';f/ 
a}+sdf cfa4 ax'p2]zLo ;xsf/L 
;+:yfx? tyf cGo k|s[ltsf ;xsf/L 
;+:yfx?sf] nflu klg Branding 

Certification ;'? ug{ nfu]sf]df To;sf] 
tof/L ug{ k|flalws k/fdz{ ;xof]u ug{ 
;lsg] atfpb} o;af6 g]kfnsf] ;xsf/L 
If]qsf] j[xQ/ ljsf; x'g]df cfkm'x?n] 
ljZjf; lnPsf] atfpg' ePsf] lyof] .
 ;dfkg sfo{sf] clGtddf 
;xefuLx?nfO{ k|df0f kq ljt/0f ub}{ 
cSs'sf k|d'v sfo{sf/L clws[t Ms. 

Elenita V. San Roque (Leni) n] /fli6«o 
;xsf/L a}+s lnld6]8 tyf ;du| ;xsf/L 
If]qsf] ljsf;sf] nflu cfkm'x? h:tf] 
;xof]u ug{ klg tof/ /x]sf] atfpg' 
ePsf] lyof] . ;fy} g]kfnsf] ;xsf/L 
If]qaf6 lbuf] ljsf; nIo k|flKtdf 
dxTjk"0f{ of]ubfg /xg] s'/fdf s;}sf] 
b'Odt g/xg] ljZjf; JoQm ug{' eof] .
o;} ul/ a}+ssf k|aGw ;+rfns s]=aL= 
pk|]tLn] ;xhstf{ åonfO{ dfofsf] 
lrgf]sf] ;fy ;fy} wGojfb 1fkg ug{' 
x'b} ;du| ;xsf/Lsf] lbuf] ljsf;sf] 
nflu pxfFx?sf] ;'emfjnfO{ cfTd;fy 
ub}{ a}+s nflu kg]{ atfpg' x'Fb} cfufdL 
lbgdf klg o:t} ;xof]usf] ck]Iff u/]sf] 
atfpg' eof] .

 /fli6«o ;xsf/L a}+s lnld6]8n] 
ICA sf] xfn} dn]l;ofdf ;DkGg ePsf] 
;fwf/0f ;efaf6 Global Board Member 
df lgjflr{t x'g' ePsf] /fli6«o ;xsf/L 
dxf;+3sf pkfWoIf cf]db]jL dNnnfO{ 
;Ddfg u/]sf] 5 . a}+sn] ;+rfng u/]sf] 
@ lbg] ;xsf/Lsf Joj:yfksx?sf] /fli6«o 
;xsf/L Joj:yfkg sfo{qmdsf] ;dfkgsf] 
cj;/df tflndsf k|lzIfsåo Ms. Elenita 
V San Roque (CEO, ACCU), Mr. Ranjith 
Hettiarachchi (CTO, ACCU) tyf a}+ssf] 
n]vf ;ldlt ;+of]hs s'nrG› clwsf/Ln] 
5'§f5'§} bf];Nnf / a}+ssf] k|aGw ;+rfns 
s]=aL= pk|]tLn] ;Ddfg kq k|bfg ul/ 
;Ddflgt u/]sf] xf] . sfo{qmddf af]Ng' x'b} 
k|d'v cltly ;Ddflgt JolQmTj dNnn] 
Global Board Member df g]kfnaf6 

k|ltlglwTj ug{ kfpFbf v'zL nfu]sf] tyf 
/fi6«sf] g} uf}/jsf] ljifo ePsf] atfpg'sf] 
;fy} cfˆgf] sfo{sfndf g]kfnsf] ;xsf/L 
If]qsf] ljsf;df nflu kg]{ atfpg' eof] .
 sfo{qmddf af]Ng' x'b} a}+ssf k|aGw 

;+rfns s]=aL= pk|]tLn] ;a}sf] ;xof]uaf6 
g} g]kfn ICA sf] Global Board Member 
df lgjflr{t ePsf] :d/0f ub}{ ;Ddflgt 
JolQmTj dNnnfO{ awfO{ lbg'sf] ;fy} ;kmn 
sfo{sfnsf] z'esfdgf lbg' eof] .

ICA sf Global Board Member ;Ddflgt
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nxfg,
 /fli6«o ;xsf/L a}+s 
lnld6]8sf] zfvf sfof{no 
nxfgsf] cfof]hgfdf sflt{s @( 
ut] Pslbg] cGt/lqmof sfo{qmd 
;DkGg ePsf] 5 . hfu[lt ;efxn 
uf]nahf/ l;/xfdf ;DkGg 
sfo{qmddf ldr}{of, rf]xjf{ / 
uf]nahf/ nufotsf If]qjf6 
ljleGg k|sf/sf #) j6f ;xsf/L 
;+3÷;+:yfsf #$ hgf 
;xsf/LsdL{x?sf] pkl:ylt lyof] . 
a}+sn] lbg] ;]jfdf To; If]qsf 
;Dk"0f{ ;xsf/L ;+:yfx?nfO{ cfa4 
agfpg] nIo ;lxt ;DkGg ul/Psf] 
cGt/lqmof sfo{qmddf zfvf 
sfof{no nxfgsf k|d'v lr/GhLjL 
ltlD;gfn] ;xsf/L a}+s / cGo 
a}+s ljr leGgtf, a}+ssf] kl/ro, 
a}+ssf] dxTj, a}+ssf] p2]Zo, vftf 

;+rfng k|lqmof, Aofhb/ nufot 
jf/] pkl:yt ;xsf/LsdL{x?nfO{ 
hfgsf/L lbg'ePsf] lyof] eg] 
nxfg zfvfsf sd{rf/L ;ld/ 
>]i7n] a}+sn] ;xsf/L ;+:yfx?nfO{ 
k|bfg u/]sf ;]jfx? art, shf{, 
cfw'lgs a}+ls+usf pks/0f 
nufotsf ;]jfx?, tflnd tyf 
cGt/f{li6«o uf]i6L nufotsf ljifo 
jf/] hfgsf/L lbg'ePsf] lyof] .

 To:t} sfo{qmddf ;xefuL 
;xsf/Lsld{x?n] zfvf ;dGjo 
pk–;ldlt u7g x'g'kg]{, shf{ tkm{ 
Aofhb/ sd ug]{ / zfvf sfof{no 
nxfg ahf/df ePsf]n] uf]nahf/ 
If]qsf ;xsf/L ;+:yfx?nfO{ 
;xof]u x'g] ul/ Extension 
Counter ;d]t ;+rfng ug{'kg]{ 
nufotsf ;'emfjx? lbPsf lyP .

cGt/lqmof sfo{qmd ;DkGg

nlntk'/,
 a}+ssf pkTosf nufot pkTosf aflx/ 
lhNnfdf jl/i7 ;xfos tyf ;xfos kbdf sfo{/t 
sd{rf/Lx? aLr # lbg] sfof{no Joj:yfkg tflnd 
/fli6«o ;xsf/L ;+3sf] ;efxn sIfdf c;f]h @^ 
ut] ;DkGg ePsf] 5 . ;f] tflnd sfo{qmdsdf 
a}+ssf tflnd ljefusf k|d'v /fdafa' cfrfo{n] 
tflndsf] p2]Zo / dxTjsf] af/]df atfpFb} 
o; tflndsf ;Dk"0f{ ljifo a:t'x?nfO{ u|x0f 
ug{ lgb]{zg lb+b} tflnd ;kmntfsf] z'esfdgf 
lbg'eof] . 
 ;f] sfo{qmddf g]kfn lj1fg tyf k|ljlw 
k|1f–k|lti7fg -gf:6_ sf lko'if dfg zfSon] hfnL 
gf]6 klxrfg ljlw / u|fxs ;DaGw Joj:yfkgsf] 
af/]df ;xhLs/0f ug'{ePsf] lyof] eg] g]zgn 
OlGi6Ro'6 km/ ln8/lzk 8]knkd]06sf nfOkm sf]r 
tyf df]l6e]6/ piff dNn l;+xn] sd{rf/L pTk|]/0ff, 
Jojxf/ kl/jt{g, JolQmTj ljsf; / ;sf/fTds 
;f]r ljifodf hfgsf/L ug'{eof] .
 To;}u/L a}+ssf ljleGg ljefusf 
ljefuLo k|d'vx?n] cfkm\gf] ljefu;Fu ;DaGwLt 
ljifox?sf] af/]df atfpFb} pRr Joj:yfkgn] 
;xefuL sd{rf/Lx?sf] lh1fz ;fdfwfg ug'{ePsf] 
lyof] .

sd{rf/Lx?sf] nflu
# lbg] sfof{no 
Joj:yfkg tflnd

a}+ssf gljgtd ;]jfaf/] 
cGt/lqmof sfo{qmd

 a}+sn] z'? u/]sf gjLgtd ;]jfx?af/] 
pkTosf leqsf zfvf sfof{nox?åf/f a}+ssf ;b:o 
;+3÷;+:yf aLr cGt/lqmof sfo{qmd ;DkGg ePsf] 5 . 
sfo{qmddf a}+ssf Joj;fo k|j4{g ljefusf ljefuLo 
k|d'v gj/fh pkfWofon] a}+ssf ;]jfx? cGt/ a}+s 
e"QmfgL k|0ffnL (IPS), Internet Banking / SMS 
Banking sf] af/]df hfgsf/L ;xefuL ;b:ox?nfO{ 
u/fpg' ePsf] lyof] . IPS, Internet Banking / SMS 
Banking ;DjGwL sfo{qmd cToGt} pkof]uL ePsf] 
tyf o:tf ;]jfx? ;xsf/L a}+s dfkm{t ;xsf/L 
;+3÷;+:yfx?n] clgjfo{ ?kdf lng' kg]{ sfo{qmddf 
pkl:yt ;+:yfsf k|ltlglwx?n] atfpg' ePsf] lyof] .
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eQmk'/, 
 Dfflg;n] k};f eP s]xL ug]{ lyPF 
eG5, k};fn] s]xL u/] t d t]/} xftdf 
cfpy], eG5 eGg] pvfg eQmk'/ tfynLsf 
gs'n k|hfkltnfO{ 7\ofSs} ldn]sf] 5 . 
klxnf /f]huf/L ePg eg]/ lrGtf ug]{ 
k|hfkltnfO{ cfhef]nL k};fn] eg] h:t} 
ePsf] 5 . s]xL ug{ vf]h] k};fsf] cefj 
x'bf] /x]G5 eGg] pgnfO{ cfhef]nL nfUg 
yfn]sf] 5 . pgn] ;a}nfO{ o;/L g} 
pBdL aGg k|f]T;fxg ;d]t ug{ yfn]sf 
5g\ . a]/f]huf/L ;d:ofn] 56k6fPsf 
k|hfkltnfO{ cfw'lgs s[lif ;xsf/L 
;+:yf lnld6]8 eQmk'/n] pBd ug{sf 
nflu nufgL ul/lbPkl5 pgsf] cfly{s 
dfq} xf]Og ;fdflhs klxrfgdf ;d]t 
kl/jt{g cfPsf] 5 .  
 /fli6«o ;xsf/L a}+s 
lnld6]8af6 n3' shf{ lnP/ ;+:yfn] 
cfkm\gf ;b:ox?nfO{ pBdL agfpg] 
cleofg yfn]kl5 gs'n k|hfkltn] !) 
/f]kgL hUuf ef8fdf lnP/ t/sf/L v]tL 
yfn]sf x'g . s/La tLg jif{ b]lv t/sf/L 
v]tLdf nfu]sf gs'n k|hfkltn] cfw'lgs 
s[lif ;xsf/L ;+:yfaf6 n3'shf{ lnP/ 
;f] Joj;fo z'? u/]sf lyP . cfly{s 
?kdf cfTdlge{/tf tyf s[lif k]znfO{ 
lg/Gt/tf lbgsf nflu k|hfkltn] 
t/sf/L v]tLnfO{ dxTj lbP/ ;f] sfd 
ug{ yfn]sf lyP . t/sf/L v]tL / ;f]sf] 
ljqmLaf6 jflif{s !) nfv eGbf a9Lsf] 
cfDbfgL sdfPsf k|hfkltn] km]/L ;f]xL 
Joj;fo j[l4sf] nflu k'Mg s[lifdf g} 
nufgL ePsf] atfPsf 5g\ .  

 

a|f]sfpnL, uf]ne]8f, aGbf, v';f{gL 
nufotsf t/sf/L pTkfbg u/]/ ljqmL 
ul/ dfl;s *) xhf/ ?k}of cfDbfgL 
x'g] u/]sf] k|hfkltn] atfP . pgn] ^ 
hgfnfO{ cNksflng /f]huf/L ;d]t 

lbPsf 5g\ . 
 k|hfklt h:t} tfy{nLsf hLjg 
b'jfnn] klg t/sf/L v]tLnfO{ Joj;fosf 
?kdf /f]h]sf 5g\ . pgn] cfkm\g} @ 
/f]kgL hUufdf l3/f}nf, sfpnL, s/]nf 
nufotsf t/sf/L pTkfbg u/]/ ljqmL 
u/L dfl;s @% xhf/ ?k}of cfDbfgL ug{ 
yfn]sf 5g\ .  
k|hfklt / b'jfn h:t} ;+:yfsf sl/a 
() hgf z]o/ ;b:ox?n] o;}u/L 
n3'shf{ dfkm{t cfocfh{g ug{ yfn]sf 
5g\ eg] sl/a !@)) ;b:ox?n] cfkm\gf] 
JolQmut k|of]hg / s[lifdf cfTdlge{/ 
aGg s[lif hGo sfo{ ug{ yfn]sf 5g\ . 
 cfw'lgs s[lif ;xsf/L ;+:yf 
lnld6]8 eQmk'/ dfkm{t shf{ lnP/ 
t/sf/L v]tL, ufO{kfng, s'v'/fkfng, 
afv|fkfng, dn, lap lahg ljqmL, s[lif 
k|fljlws pknAw u/fpg] tyf df6f] 
kl/If0f / s[lif ;fdfu|L tyf t/sf/L 
/ kmnkm"n ljqmL k;n ;+rfng ul/ 
;b:ox?n] cfocfh{g ug{ ;kmn ePsf 
5g\ .  pTkfbg ePsf t/sf/L, kmnkm"n 
tyf cGo ;fdfu|Lx? ;f]xL ;xsf/L 
dfkm{t ;+rfng ePsf] cfw'lgs s[lif 
tyf t/sf/L ahf/df ljqmL ljt/0f 
ug]{ ul/Psf] 5 . tfhf ljifbL /lxt 
t/sf/L tyf kmnkm"n ljqmL ljt/0f / 
lap lahgsf nflu ;d]t ;xh ePsf] 
s[ifsx? atfpF5g\ .
 eQmk'/sf] ;"o{ljgfosdf 
/x]sf] ;f] ;xsf/L eQmk'/ lhNnfsf] 
eQmk'/ gu/kflnsf, emf}v]n, tfynL, 
lrQfkf]n, l;kf8f]nnfO{ sfo{If]q agfO{ 

sfo{ ug]{ u/]sf] 5 / ;f]xL If]qsf Ps 
xhf/ eGbf a9L s[ifsx? nfeflGjt 
ag]sf 5g\ . ;xsf/Lsf] dfWodaf6 shf{ 
nufgL u/L pTkflbt a:t'x? ljqmL 
ljt/0f u/L ;b:o s[ifsx?nfO{ plrt 
d"No lbnfpgsf] nflu :yfkgf ePsf] 
;f] ;xsf/L ;+:yfn] lgoldt ?kdf 
s[ifsx?nfO{ ;]jf lb+b} cfPsf] 5 . ;f] 
If]qsf s[ifsx?n] Rofp, uf]ne]8f, ANofs 
/fO{;, sfpnL, aGbf, s/]nf vf];f{gL, 
nf}sf, l3/f}nf nufotsf t/sf/Lx?, b'w 
/ b'UwhGo ;fdfu|Lx? / c08f pTkfbg 
u/L ljqmL ljt/0f ug]{ ub{5g\ . lbg k|lt 
lbg s[ifsx?sf] shf{sf] dfu ;+:yfdf 
a9\b} uPsfn] ;f] cfw'lgs s[lif ;xsf/L 
;+:yf lnld6]8n] /fli6«o ;xsf/L a}+saf6 
(* nfv % xhf/ n3'ljQ shf{ lnPsf] 
;+:yfsf cWoIf /fd drfd;Ln] hfgsf/L 
lbg'eof] . 
  ;+:yfn] n3'shf{ nufgLsf @% 
b]lv #) hgf ;Dd ;b:o /xg] u/L !* 
j6f n3'ljQ ;d'x u7g u/]sf] ;+:yfsf 
Joj:yfks xl/eQm x]Ëh'n] hfgsf/L 
lbg'eof] . @ xhf/ % hgf z]o/ ;b:o 
/x]sf] ;+:yfdf sl/j *$ nfv z]o/ /sd, 
$ s/f]8 @^ nfv art /  $ s/f]8 ^^ 
nfv nufgL /x]sf] Joj:yfks x]Ëh'n] 
atfpg' eof] . ;+:yfn] s[lifhGo a:t'sf] 
ahf/ a9fpg, t/sf/L ahf/ ljleGg 
:yfgdf vf]Ng] k|lqmof cuf8L a9fPsf] 
;fy} ;+:yf cfkm\g} gfddf ljiffbL /lxt 
/ a]l;hgsf] t/sf/L kmfd{ vf]Ng] of]hgf 
agfPsf] Joj:yfks x]Ëh'n] atfpg' 
eof] .
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g'jfsf]6, 

 @)$* ;fndf ag]sf] ;xsf/L 
P]gsf] k|:tfjgfd} b]zsf s[ifs, 
sfnLu9, sd k"FhLjfn / lgDg cfoju{, 
>lds, e"dLxLg tyf a]/f]huf/ jf 
;fdflhs sfo{stf{n] ;j{;fwf/0f 
pkef]Qmfsf] cfly{s tyf ;fdflhs 
ljsf;sf] nflu kf/:kl/s ;xof]u / 
;xsfl/tfsf] cfwf/df ljleGg lsl;dsf 
;xsf/L ;+:yf tyf ;+3x¿sf] u7g / 
;+rfng ;DaGwL Joj:yf ug{ jf~5gLo 
ePsf]n] eGg] jfSof+z pNn]v 5 . P]gsf] 
k|:tfjgfnfO{ x]/]/ w]/}n] ;xsf/L eg]sf] 
;fgf ltgf sfd ug]{ Joj;fo xf] eg]/ 
;xsf/Lsf] k|j4{gdf Wofg glbPsf] klg 
kfOG5 . 

 ;+VofTds ?kdf dfq xf]Og, 
;xsf/Lx?n] hgtfsf] cfo:t/ a9fpg, 
pgLx?;Fu ePsf ;fgf ;fgf k"Flhx?nfO{ 
Pslqt ug{ / lzIff, :jf:Yo, ;~rf/, 
hn;|f]t nufotsf If]qdf sfd u/L 
b]zsf] ko{6g k|j4{gnfO{ ;d]t cufl8 
a9fpg dxTjk"0f{ e"ldsf lgjf{x u/]sf 
5g\ . ;xsf/L ;+3 ;+:yfx?sf] k|j4{gsf 
nflu ljleGg ljifout tyf lhNnf / 
s]Gb|Lo ;+3x?;+u} ;a} ;xsf/Lx?sf] 

Ps dfq a}+ssf ?kdf /fli6«o ;xsf/L 
a}+s :yfkgf ePsf] 5 . ;xsf/Ldfkm{t 
ljleGg Joj;fo ug]{ hgtfnfO{ cfly{s 
Joj:yfkgdf ;xof]u ub}{ cfPsf] 
;xsf/L a}+sn] kl5Nnf] ;do pTkfbg, 
k|zf]wg / ahf/Ls/0f;+u} ko{6g 

k|j4{gdf ;d]t cfkm\gf] nufgL a9fpb} 
uPsf] 5 . o;} ;Gbe{df a}+ssf] zfvf 
sfof{no g'jfsf]6n] xf]6n Joj;fo 
;~rfngsf nflu ^ s/f]8 nufgL u/]/ 
ko{6g Joj;fosf] k|j4{gdf ;xsf/Lsf] 
e"ldsf a9fpg] sfd u/]sf] 5 .  

 ;xsf/L a}+ssf] ;xof]udf 
lxdgbL ko{6g ;xsf/L ;+:yf lnld6]8 
g'jfsf]6n] lhNnfsf] ljb'/ gu/kflnsf 
j8f g+= $ a§f/df ;'ljwf ;DkGg xf]6n 
;~rfng u/]sf] xf] . % /f]kgL If]qkmn 
ePsf] hUuf vl/b u/]/ ;~rfng u/]sf] 
jf6/ 6fj/ xf]6n ## sf]7f, j}7s sIf, 

;efxn ;lxtsf ;'ljwf ;lxtsf] /x]sf] 
5 . xf]6n ;~rfngsf nflu /fli6«o 
;xsf/L a}+ssf] ^ s/f]8 shf{ ;lxt 
!% s/f]8 nufgL ul/Psf] xf]6nsf 
Joj:yfks /fdd0fL clwsf/Ln] hfgsf/L 
lbg'eof] . :yfgLo ko{6g Joj;foLx?n] 

;xsf/L dfkm{t u/]sf] nufgL cg';f/ 
xf]6nn] ko{6g k|j4{gdf of]ubfg ug]{ 
ck]Iff ;+:yfn] lnPsf] 5 . @)&) k';sf] 
clGtd ;ftfaf6 lgdf{0f z'? u/L @)&# 
h]7 ! ut] b]lv ;~rfngdf NofOPsf] 
xf]6ndf #) hgfn] /f]huf/L kfPsf 5g\ . 
;xsf/L dfkm{t ko{6g k|j4{gdf of]ubfg 
ug]{ nIosf ;fy ;~rflnt xf]6nsf 
sf/0f cfGtl/s tyf afx\o ko{6sx?sf] 
cfudg a9]sf] :yfgLon] atfPsf 5g\ . 
! ;o &@ hgf z]o/ ;b:o /x]sf] 
;+:yfdf sl/a $ s/f]8 $ nfv !% 
xhf/ z]o/ /sd /x]sf] / ;+:yfn] cGo 
sf/f]jf/ gu/]sf] ;+:yfsf cWoIf s'z'd 
s'df/ sfsL{n] atfpg' eof]. sf7df8f}+ / 
g'jfsf]6nfO{ sfo{If]q agfP/ o:t} xf]6]n 
/ l/;f]6{x? ;+rfngdf Nofpg] of]hgf 
/x]sf] ;+:yfsf cWoIf sfsL{n] atfpg' 
eof].  xf]6]nn] :yfgLo If]qdf  pTkfbg 
ePsf] ;dfu|Lx?nfO{ pkof]u ug]{ u/]sf] 
5 . ;f] xf]6ndf ljb]zL / :jb]zL u/L 
b}lgs $) b]lv %) hgf ko{6sx? 
cfpg] u/]sf] xf]6nsf Joj:yfks 
/fdd0fL clwsf/Ln] hfgsf/L lbg'eof] . 

 /fli6«o ;xsf/L a}+sn] % 
jif]{ /0fgLlt tof/ u/L s[lif pTkfbg, 
kz'kfng, hn;|f]t / ko{6g If]qdf 
;xsf/Ldfkm{t nufgL j[l4 u/L b]zsf] 
cy{tGqnfO{ ;an agfpg ;xof]u 
k'¥ofpg] nIosf ;fy cufl8 a9]sf] 
a}+ssf k|jGw ;~rfns s]=aL=pk|]tLn] 
hfgsf/L lbg'eof] .

;xsfl/tf -sflt{s–k'; @)&$_


