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TE dhdl Ul e HERUVMT Sfeddl g g SMERvig ygwE Sy, faftre sifdfdcges,
IS, A Uawdl A= WA Yedhl G FEhR] G/ HIEwRale Uleg HUahT ufd=E vd
e e, TIER TYEs Ul GuMl IuRd TRl AErgHIaEedl Hated Afffdel dmare gifds

WA TAT FERIRATD Il Waed TGg | I TRAFI UG F9HG [HTEHA] dhd] F5d0d
|fafde dware e gfdded ywgfaer s1f srgafa =@meg |

v o a9 1Y Sl 48 BRER TQ 3MUDI IH o U6 MG dhare i dfdyg SRER T
STl UT)l TRI G0 AEHR] HH/ HREhd] Yag, f[dbrg ¥ ORI saedadl ORT T URSeTD
A1 AP Fe FEDRI G/ FRIEHOE IO {dl UqH Tq SHewdl O FHEsa a1
GBS IRTF ISS 3MYD! T B kT & |

@O THT G0 AEHRI H6/ ARIEGeTs dHAl IHg TR SIewdl Aahd] IRYfd 74, F9T
AU MHAT TR T VARHGIS URATOH T8 Fd-ad UfAfe! yarmare g qen fau= avfdr ugaH
FERRIBG! Jal fawmR ™, TR farer Tw==l Smader srRizAes darhd < fde™ seg uifid <
HGhD! ATAH FIHIHIV Th ddbes BT A T BRIFHAGTS A TS 3MUD] B | TUTGH HhRI
IR uga fdvd FHGETTHT Borsd dUT fAvaH WS MG IRINIESRAIS AUIGd] AghNl i
3 Aureel e fAere Rffa Suar 1 fAf= wftey don soRifey 99 Se=ay sidgdr den
HEHRIH] de] faerad TRID © |

SHe JMHAT UIRTILH RIS dga a1 3o I8 U=l a1ffds ATRURIHTGT 3TaReql 4+ 3 SR e
FHA NS I AUREH FHAD] IR TH] JH dhoTs AeIdH Hoale Gvbrd dofl Maes ud &l
HEINT Y& TR Ahadiel I9 GfSAT J=ars+ Fedn TYg- U6 SReR, YA Favell, edhR] qoi TRl
AR g1y, FEaRI YR, AuTe 3¢ d6, Aftey AEeR] AERY, Iftey dgar] f[den 918, favawa
BHARIES BRI WRIBRATGT U FhrReEs Ui a9 TRAMT FER0 FG9MI glicd AR The 16y |

JGHA BRE WP Yoll, WU I oS Ufhagd wudl IRared TR SAe-ie e S T
HEHRN! HY, GAEESs Adh dolldl wUAT faxi Fe« I 3 Jal a1 glagss Suee RS A8aN
IMRIGTH FEAN YAISAd! S WUAT RSB I9 6 Fe FEhRI He/GAM AeRd I8
G AR HRER TN AT U9 SRifey &A1 99d ge fd™ 9919+ 9% MUdl B | 96
YR U dfbg A1 IAPT PR THS AaWoly AP U dNeH SMAGH] Jdl FHAGTS JrifedTeT
qY wEd & MUd! B | 9w gy, Aa A°/ ARG Ugd gy, Ao Y/ ERITITH] GRIERA]
eIl BIIddT fAvagwey Ml faHT 3 91 &9 i B | a9l &Iff1 Il fawR, e
Ja1 ¥ e waers avd wrffedr IRIUel B | e fRdal SIffl Gghr ST SifeudT
AATGEEHT GT T IRINGT WRAT FHd MG AEHRI ey AMHAT AMATIGE SISGR HIHT IS
UB@dhaH] o BIC] A S Ahadl BTG RG] dhd] WA BTHIS UTUH] JeRT IHd I8 T

ATRUTHT HeT STARI RIS A875 |
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TR wfiRESyEs,
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1. HERINTT YITET T MM=<iRe =01 (Corporate Good Governance and Internal Control)

dHhe AEHRIGI Hod A=l NG, Tuadl A9, F8dRl U4, FHer |91 G8aR] [duigRT
UG MG dHgRT SIRI TIRTST FGeM Jol IgH-Ee JUd] WHiaswals AHAR Tq U Bl
ol URYTSGAT X B &1@ QR TGl |1 A1 A don erifdffes fem 1R |8l gt
PR FAGA TG AYH B | FYURY |HEE Wigd O, i Jun 9o sriEdel yuiel g
FHRTFEIAD] S AN ARER®! FaRen TR 9&8¥ JaeRU=dIe HrEad- I gRUTS] 1fud TRyd
B | dhdl W GuRdew s AR SUAT BRI QUG B 9 ARG SEN GRIE0 @ls A9
JHITHRI TS BE SPhIg AT TR FRAN IR 3 ARG TI=0E Iod Agad] A RS
X 92T g3 oWl WEVSTs W= TE g1 IaieRv] HSRual B | dhe MpAl AN gl
AE A4g FeR] FEhR] o/ FAERAT GRIE-ah] S i aifes 1reHr a9a gemas el fauy
FHIAR TG AP B | dHERT USH IR G TAT REPR U4 R0 SAFID] IMIREHAT LRI
GURIAD] aAhed! TR T I NG S IRE &7 S GHd I 6o T8 YR © | I
HRIZHHEEHA] GATHA TAT MRS FRI=0TH] [TIaE o9U g9EdR] woH @ A 96 fogdl -8RI

A SIPRIP] ST FIRY T |

R. BTl arareRvl ETMT gg@daH! @ (Advocacy for Conducive Legal Environment)

FEGRT &FAP] BN T TR B FHD] U J9 dho oo 9N AT MIeIHhdl
AR TG T BRI o TPl FeR1 M Fool fAfed ® | Fedrl = A 991, dgar
frvEd! AR A, FERR) RIETd] AR TREEH, GEhRMT BRF BR gaRel gDl A
FIgdd! A= A T2 wrge T I Feieme! U a1 EhRI IR dhdle ST
AT qAT BT FIEwd] AI-TRMA T TEHRI dhdl THd Seodd AHIRIal ¥ ANEM 8
3MYPI © | Gd e AREEH F8hRI a1 891 Seod HU IgwY |4 d80 A8bRI UA [FHT0T
T TRIS 0T B 8Dl Bl | J9 F<qAT Ml 1Y dgewd] 9943 9 I IUgsh U, |
T S Uge TH 7 Rl SIWATIEwAT IR FHA TGY | 3M.d. 00X /00% Bl qolc HINTOT
T BRI AU/ ARI@s SR $R GEFD] SR b Uel THd] S A6 ERGRERT Sd
IR GHhId AHTHT FEHRI AP THAIC ST DRI ASRIGD] HAod FHd 8] HIHT
IH dHep] e Y YA URINGH] FEHIRIAl bl R | B fQSual gehiad! STERAT GHhTd
ARG T GhId A A=y A1 U TRPI I A1 GWiad] AERAT G U1 7S] aead!
I STHBERID] BHT RY TG |

3. RIS JHR : (International Relation)

JHS 3MT. R00¥ /004 AT I HaRI IEH RIGT HedRI A", NEDAC, ACCU, APRACA,
CICTAB TR ¥ dcl RISy FEUSHHATDT A= 3G dc] BRIGHSHH] dhdl HHAR], Falahes,
ol AHfd FERES SIHd 4R OF GEhR Y/ GRATET gaHitEwars difed don faaled yqol
BRIGHAT TR TRITHI B | IRAT YAVEHAIC AR TR/ U9 &Fdl 370 Q9dh] AEdRI &=l
MUHT I 3gHd AT HREIGIEIC T Psels 2@l EhR] &3 M=asd g IRe © | |19,
HEPRIB] FAGHewals G, aill A &g UiftdH dgarial Hdl, ufied aiRiern Sida
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A, FPHARIEROTy BIAGT FILIUH, GYATIh] AEIHdIC ARST YRIRHGRU], Holl JIeIdd a2l Hi,
Y IR &1 BRI TRRED] FebRIog T [duge! uriditd difed U IR G8hRT &34 3ldg
SERIRE®! ST, WY qoIT IgHaeTs Jfg TRISH 96 A%he MGl B | IeRie dRigHde SReers e
YR TUHD! B 36 98] HEGHA I3 g1 JRIfGd dfed Mged Ja™ T §oo 9<ad Rl © |
AU JRIfted & Agifaed Td Nfd ¥ Igad! R9as dae den ARl ggadl wudr wefid
ge A B | fod @ g AfRu § Seofad vudre favann uien Ang gogddl wUH 2Ry
@ | gl ICA, ICA-AP, NEDAC &1 dIeHT ¥Hd -UTee UidMRE 79 adR UTel IRel © | 9|
GHIH] fded Sd FgdriTe fRAEas SRR TSl gedh] © A UG g1 HAHT I8hl d B R g
JMALIHAT B & QRI T4 Afdgd! B4 | 7 FaEIAdhdidl Fel RSl d&1 AT R Ta sl
FHA AT AT gDl BRI JRY T8g |

¥. SN Qo™ @eg dur AMifore SRR (Sustainable Development Goal and Social
Responsibility)

HAYh g AIGRI T TRUDT S fAhN Sedgs I G FEhR] dhdl I dA1 TAHGdIhT 838w
g IRAH Aod s | TR dU HIHHR SRl HIoR e UM T ShaawR Jfg T Seedadt
Y A IH dhe APAl I FEHRI U/ ARIERD! [dHmrd S AT J2n eRiEpH FEor 9 HHH1
ST Hed faq 3MUPl B | IR 9d/ARUEwels e RY i Jar don o= aafe fafafdy
A AIGTH §9d A fIa seIers F8dl T SURERd] e TRG AUHN © | dhdl ]
AERIP] [Raes LA IR FaHe BRIGRSD] 3fRh SYa< HoTh! e, TRE FaRo Fee
gRASHET Tirfidal, fafa= amiie Srameeess 95areq Ud difed BrishAsedl ol [AeN &ed
T SRR RIS, IRET T2 -aRIfed W/ ARATEOT AH-3 Il T faeqR 71 ot fafay
FiEw AThd <R e Fer giffe TWE1 @8N ged BRI Ta Dl B | Sl i wed
TG WRBR ¥ IRICT FehRl TeRTH HRIGh] (Hhigs ¥ IHeedl Jid dRIhTes J8drl o
TEBRN] I FEBNID] AGRIEHD] AMAH T AMINIG f[ABRHAT FEdR] 9o Seo NG Ta I

i f3gUD! BRI WHDHRI RIS AT |

Y. ShPI Holle IR aen qgﬁ gf& (Network and Outreach Expansion )

YA Yol U7 HAEwd] SUGEA a2l favvl GHF ®UHT 89 8e TERAT deald Yol Ul e
O] e Fid IR T aeds cRas | ey WeeR] ddba Sifee Ui el Jar der giaema!
faa=or FHAFar v Srfad wUEl g9 U9 9 N1 SO IR B TS MEREd] B | GRENTeH]
FNfed TSel HMI FehRID] GHA AP §db HUDI HRUG ddhe §IH &[T FHA M HagwaTs
goH I8a Bollg ST Nawd B | TR IUGE Ad AE-d] AHdH ITIRT T8 AMH] Fa TehR]
H /AP BRGGM Y7 RIT IR Tl 2T Rf2d a1 v Ufdfeiep] U 19 A1 F97d HY D]
I SUREHD] T AqHrT T4 I o3 fSTdl B | 3Md. 00¥ /004 F1 JH ddhdl © gcl =1
ARATES U9 TRYBI B A SFMH I9H1 90 IR Hrafedes 90U IR © | ol fRaR®T HAes
el RTow], B R, SUAETR, TTRUIGHT §a T70l MSUIGHT Wdh e H/ ARIEwels o I
TR AT UG TRIGH B | e &FA FoaIfod AEEwde Yoll Aha-Al 9dl IRe I a1y
& 5T ATETEHRATE ol URATG-HT RG] fAe™ MThSars Hedor TRI Wee) ¥ JIH0T &
SIAT |gfod wuHl el AR e SRF AT den JoEr & IRye B
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%. OIF9Ifh FIRJAYA Tl |dl '\jﬁﬂn (Human Resource Management and Remunerations)

AEBRN] &FAT B T G&E SIRhd] WA WSHReED! JaAM UF AMGT AgHRI dhoy MHoTs
MMLIDH STIRED] UGG T 912 Ad I SIRG FIAdic S8 I98a AMH HRIHHAsS FodIed T+
AHS §a AMUD B | Shd] THAHR) S Fe-TH! SR maeds ffdy fafmer seifs w4 T qen
URATGTHT AU YHIAHIRAT TSP BT dhd] ARAIGR FRAASIE IS GRATT 1 HHATS
fRaRaT &8 @ 3 o X eraRe dw@r wevrdl g8 sa1s 9dd ¢ del fAWriig dxaer vd A1
=TT a1 shrse® TIR IRUBI B ¥ FoaIedH] Y8dl ¥¥ IRl HRIToGIsw 7Y O 9 Ya9dhl
ISTHIERAT dhl A e dewols dqdl gig TR Uo¥ IA™EHl BUHT TR0 RS § | #4194
MY AR faurT ¥ difed faumTeT wemoHr Jrhd Sl @11 3mavad o= wike AEToTer e
TepRI ANIFD S AT T8 SR f[Abr 79 B! o TRUBT B | ShgRT S fa=91 o
STRIRA®] FaRATUA T4 Ilgwd] g f[dd I daare] tdhdd IUANMT Ry & g=ars eR]
SH&GRID! SR SRIE Y |

el AT Torr IuaffdeEd! X U RIGRIPG! UIiRsHe dorm dar glaen wwe fdavor o e
gfde T Scod TRYDIG FeadTH] BT ITGRIY TG | HRRG HHaRewd] Ad1 Yages G9a e
IR e TRBN Hdl JAGT 9= HH A5 qAT 3 b I F9/ HRIewe SUGel IRIUHT Ial
Flaar §9d IuGE RIS JI™ TIRTHT B | 39 U9 X IR Tl [qwgers siiae su fos
29 U9 R 51 Gl Uftes] UagHehers 9Hd A ] RS 3SU6l B | e 91 gy, Al
HRITGI IR Tl dhe Iueel TRISY Hal YAEEA! o9u vd AR a1 a1 mmi aH wra
AUEASTS A% GlAo] TS SeeY JJHU AU 3D BHARID] FIRATITD] ST URITAND FHT

A

A glg U aRauel B |

o. e den aifew SRS (Training & Education)

HEPRI RAgrad] U1 79 Ud A1 X FaRId! [Oxi SiRgd =6l 76 AdRl AN ddha!
3IT=IR STALIRE FHID! &HdT BRI TR FaT FehR] Ao/ FRATEHD] AWM [dbrad] S Araead
AN e AT doa foual & | aea Anmn menRd difed e Suse IR Sawdd Ard
AP FRATD ST e BB IR TRUBT T | BT TN o FEhR] e/ ARAEHSTY
TORARIY 18T UG RIS YA 3TgHU 1.9, 08¢ /00k H] s AT UMEEH ATthd AodTed TR
IFRINGT FWEHINIAT FHAH Ioo® ®UAT ghg T ATl 9919l B | Jdols Fged difed e
IUGE RIS AGfbUdl Uiy difed e srizhAde dhe BArST Sted D! B | Juf |veare] |Ha
Faie fAeme a1 ¥ dea! dfen Rieer amue T s-er siff agfoad akdel ek dan &H
Yeh FHAH AlfoA el IuGe RIS ATl I98UD] B | JHGRISRT, SRRl SRIdd! BIel I
SHRI &b BRIZHAA] FEHIRIATD] BIRT 4 Yodhap] FaRAT TIRYHI ¥ drfesH R Sl dRIhAsS
fged Sueel RSAH! SN 37 T /6T d FHREEET Aaedd T7=ad T Fael @i &
SR Ygdh] FeRT GHA STHGRIG] SR R Teg |

HER HEBRN] A/ FIRAMT HUB] I AR FHd ITANT T Aiadhl A1 dlfed dein Rien drEpHAT
I Ak URETS T b e AFAR AIdd! (a0 FHGTRI Adeh URATGTH HH2: dhad]
IM<IR® WId, WIS Fid ¥ d912d Aol TAHGA Afbydl 8 | 3Mps yfifa el dgarl
T/ ARAEEORE AMaegd difed a2l el SRISAGRAT I MHA] FRATH] UHI AFGR AaaRHar a9
dheTs TGN RIS ShHd] Ald e GO/ ARJATH] SR I MHAT Hd/ARqTh] Ald A d AThd
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I HEHRI T/ FAThI BT ST T9T 1Y bR TEhR! g1 MU TEARTHT IS uard T
BHRIAT FEAW TRIQY g7 A0 99e AF8wAT |er 3R1Y g |

c. ®Mig fdaRo (Dividend)

e HEhR] Y/ FRIBEHERI G TRUBT IRRAT MHYH Ufdhe UaH T4 dd dhfcdg Y8q SMUD]
B | faTdd Ve TP fdHad W1 4 UfiRd garse ddbal Ufddgdl qHINGH M9, 200 /004 6
SR Y Jfedd &Xe BN IR 9 9% Fe\ WU B | 3.9, 00% /08¢ B BRI 4% BN
IR URd SrgHIEThT BN RIY FHA eg | AN qiswd] e SUAl gig Ta A5HRI U
200 @ RG] ATHTH FIe 16 Yad™ JIIe AqATIdh ATSTHMIhd dhels &aadE a9rsq
BAM B | Aihl S -G WIFAIC Faal ANE b ST FH0] Faxd T/ AT/ I TRR
@R R Afdear @& fog §e v fawarddl |1 ou IR IR SN I GaR F90HT FEhR]

Y/ AWMSS IR GRS TN AGRATH SR Blfdd JRY T Qg |

¢. H&R ¥4, 9/ R dfd§ (Member Service, Insurance and Banking)

AR WEDR] HY/ FIFHAIC BHIGE UK Foals g¥hld a1 SIHeRIG! AERA A~ Jaewa!
faerd RYD! 9uar Ul Fo/ SRS daedd Jdiew YUl ®UAT SUGE TRIST THBYH] SRR
EHIGIS B | Ydhldh Aesshd] SN [Jerddr a1 [y dar Asered 19 Ahegd © 9 3(]
Th dfrg a1 AThd dHe Gew HE/ERIG ¥ 9F WIS §Hd Hal e T G S
IS FBTIFU SAWIRAT B | SIEHH U4 o FHRIT FHIETTHT FeANT JA18 Giadh] A1 9ay

IR Al SIRde] 9w J9@! 9a1 a9 ¥ fwRers faen gefear ia i de@o fover o |
e AEHRI FE/GATHE G801 {9 §91g™ Sued RIS AIfd AN dH1 Hal FHdels aHeTd]
BN AT PH TRTBT B | GebRIS T U I T4 il TS, Ha, 0T T AG-URIs SR
AT T PRARGS IR, Yo I T 9189 g Ui ¢IMT Ji dIRI TRUBI FERT FHA
SMHRIG ST JARY Mg | WY e THUD] A5DRI T/ RIGTS Mg RIS I F& D] Fel
HEBR] e/ HRIBOOS I dhdhl JAewmd] AHTH SUAN IT-H] J-3ATH1 RIFEIC G JATsiad]
B 9 A AR HIGT A0 99Ee Aewdl gifcs gRIY T 9Eg |

90. fAUNYT Tl YHH AR A4l (Remittance and Money Transfer Service)

T THS Ad TEHR) G/ ARATEH] S awdd TRl O Jd1 SUse RS @&d qAIfoH gad
R O HaTd! SffaRk<h w95 fAuwor (Remittance)/IwH MR da1 fdg[@ Agye, <fon™ d8Ys,
AMse Ram), fe@em Rare dor oy 9@ 4ol Jal Sueel RIS ANl © | §6 ¥ dhdl el
FHATGIEHAC SR GRAT WWHT AGW TEHNIEHSE T AaRIEHD] AMp THATH HRERGTS Teol <
go&H TS I 3w ATl SRR TAT IBH WIHRRY JaTes YHEaDHRI 918901 B | A
fagdia da1 SUswd®l S egde g dRIeR 08 $udl oY deEuadl B | = fauyoy ar
JIHERd] JURUSIT 95 Hal UG TRIEH] STed] JaeAMl ddho 3% fAUser a1 g6 T Arei
g1 PRFGITD] SR WGaPl U1 /H B | 9 IgHU Udh AedRIG AP FeHRI §9 I Uh
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